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NOACHUTEJIbHAA 3AMUCKA

HononHutensHasa npodeccrnoHanbHas nporpaMmma noBbileHnsa kBanudmkaumm « OCHOBHbIE
TpeboBaHua ctangaptoB TOCT P 58139-2024. O630p uHxeHepHbix metoauk: APQP (TOCT P
51814.6-2005), FMEA (TOCT P 51814.2-2001), SPC (TOCT P 51814.3-2001), MSA (TOCT P
51814.5-2005), PPAP (TOCT P 51814.4-2001)» (nanee — lNporpamma) paspaboTtaHa cneunanman-
POBaHHbLIM CTPYKTYPHbIM 0BpasoBaTtenbHbiM nogpasgeneHmem «Y4ebHoin ueHtp OO0 «TKB NH-
TEPCEPTU®UKA» (nanee — Y4ebHbin LeHTp). AKTyanbHOCTb AaHHoM [porpammbl o6ycnosneHa
pacTywmmm TpedoBaHuAMM K NpodeCcCnoHanbHOM AeATENbHOCTM PYKOBOAMTENEN U CNELManmncToB,
OTBETCTBEHHbIX 3a:

pa3paboTKy, nccnegoBaHme, BHEQPEHNE N CONPOBOXAEHNE B OpraHN3aLmnsax Bcex BU0B
AEATENbHOCTM B aBTOMOBUITbHOM NPOMBbILLIIEHHOCTM (B YACTHOCTM ANS NPOM3BOACTB aBTO-
MOGMMBHON NPOMBILLIEHHOCTU U OpraHM3aL i, NPON3BOASALLMX TPY30BblE U NErkoBble aB-
TOMOOMNKN, aBTOOYCbI, MOTOLMKIbI, NpMUEnbl U NONynpuuenbl; KOMMOHEHTbl U3AEeNun,
N3NMOXEHHbIX BbILLIE; NPOrpaMMHOe obecneveHne, BKNKOYAEMOro B M3AENvsl, U3NOXEHHbIe
BblLLUE; YCIyrn Mo MpOeKTUPOBaHMIO, pa3paboTke, NOMMCTUKE, MaPKETUHIy U T. A. Npu
NPOM3BOACTBE M3OENUA, U3MNOXEHHbLIX BbILWE; YCIYyrn CEPBUCHOrO OOCnyXmBaHMA aBTO-
mobunen);

noBbleHne 3PPEKTUBHOCTM OEATENBHOCTN OpraHm3aumm nytem paspaboTkm n ycoBepLUeH-
CTBOBaHMS MX NPOLIECCOB N agMUHUCTPATUBHbIX PErNaMeHTOB;

ynpaBrieHne KayecTBOM MpoAayKuun n obecrneyveHne Bbinycka (MOCTaBKM) NpoAyKLMK, COOT-
BETCTBYlOLLEN TpeboBaHMAM HOPMATUBHbLIX OOKYMEHTOB W TEXHUYECKMX YCrOBUW, yTBep-
XOEeHHbIM obpasuam (3TarnoHam), NPOEKTHO-KOHCTPYKTOPCKON M TEXHOMNMOIMYECKON AOKYMEH-
Tauun.

Mporpamma n y4yebGHO-MeToOQMYECKNE MaTepuarnbl YYMTbIBAlOT 3aKkoHoaaTenbHble TpeboBa-
Husi Poccurckon degepauum B o6nacru kayectsa u MeTpororuu, a takke TpeboBaHua ctaHgapTa
FOCT P 58139-2024 k cnctemam MeHeLKMEHTa KayecTBa OpraHm3aumin, 3aHATbIX B aBTOMOOUITb-

HOW MPOMBbILLITIEHHOCTW.

1. KaTteropuwm cnywarenemn:

- pyKoOBOOMTENN CNeumannu3mpoBaHHbIX (NPOU3BOLACTBEHHO-3KCMNyaTaLMOHHbIX) noapasae-
neHun (cnyxo0) B NPOMBbILLITEHHOCTMU;

- MHCNEKTopbl No 6e3o0nacHOCTU M KayecTBy (TPAHCMOPTHbLIX CPeacTB, NPOU3BOLCTBEHHbLIX
npoueccoB U NPOAYKUUN);

- UHXXEHEPbI-MEXAHUKN U TEXHOSTOMM MaLUMHOCTPOEHNS;

- pykoBoauTenu nogpasgeneHnn (ynpasnswowme) B obpabatbiBatowiern NPOMbILLIIEHHOCTU U
crneunanincTbl B 0611acTn TEXHUKK, BXOASLWMNE B ApYyrue rpynnbl;

- pykoBoauTenu B obnacTtu onpeaeneHnst NoAanTUKN 1 nnaHMpoBaHUs AeATENbHOCTY;

- @aHanNUTUKM CUCTEM YNpPaBfiEHNSA N OpraHM3aunm;

- NpeacTaBUTENN PYKOBOACTBA, NIMHENHbIE PYKOBOAUTENMN U CNELNanMCTbl OCHOBHbIX NPOU3-
BOACTBEHHbIX Y TEXHUYECKUX NOApaA3aeneHnin, oTaena kadectsa U nogaepxusaroLmx cnyxo opra-
HU3aumn.

2. Uenu MporpammMmbl - COBEPLUEHCTBOBAHWE KOMMeTeHUnn, Heobxogmmblx Oby4vatowemycsa ans
ynyyLweHus ero npodeccrMoHanbHoM AeATeNbHOCTN B paMKax MMetoLLencs Ksanudukaumm:
- OCYLLIECTBIIEHUS N OpraHu3aumm paboT no yrnpasneHnio Ka4eCcTBOM MPOAYKLMK;

Crpanwnma 2 u3 49

www.icgrp.ru



117393, Mocksa, yn. Apxutektopa Bnacosa 33
CeMWHapL! M TPEHHHTH:

@)  TKG MHTEPCEPTUDUKA oot isss
N | |

Aren e 7 (AQEY 200 Q0 29
iICGIp.ru, +/7 \499) ouL 99 Ve

TPEHWUHIM W KOHCYNbTaLUn Ans 6u3Heca O wwwicgrpu

- OCyLeCcTBMNeHMs 1 opraHusauun paboT no ynpaBneHuo Ka4yeCcTBOM MpoLEeCcCOB NPOU3BOA-
CTBa NpoayKuUn N oKasaHus ycnyr;

- OCyLleCTBMNeHMs 1 opraHmnsaumm paboT no ynpaBreHU0 KavyeCTBOM MPOEKTUPOBAHUSA NpPO-
AYKUMU 1 yCnyr;

- OCYLLLeCTBIEHUSA U OpraHmM3auumn paboT no ynpaBneHuo Ka4eCcTBOM peCcypCcoB OpraHu3aumu;

- pernamMeHTaumMM nNpoLLeccoB noapasfeneHnun opraHusaumm unu paspaboTkM agMuUHUCTpa-
TUBHbIX PernameHToB NoApasgeneHnii opraHusaumu;

- NPOEKTUPOBAHUA U BHEOPEHUA KPOCC-(PYHKLUNOHAmbHbIX NMPOLECCOB OpraHn3auun unu aa-
MUHUCTPATUBHbIX PernameHTOB OpraHu3auny;

- MPOEKTMPOBaHUA U BHEAPEHNSA CUCTEMbI MPOLECCHONO yNpaBneHnss opraHusauum;

- MPOEKTUPOBAHUSA U TpaHCHOPMaLMK MPOLLECCHOW apXUTEKTYPbl OpraHn3auuu;

- aHanua TpeboBaHun ctaHgapta FOCT P 58139-2024, vHxXeHepHbIX MeToauk (core tools)
APQP, FMEA, SPC, MSA, PPAP c yyetom TpeboBaHumn FOCT P 51814.6-2005, TOCT P 51814.2-
2001, NOCT P 51814.3-2001, TOCT P 51814.5-2005, TOCT P 51814.4-2004 n obcyxaeHve meTo-
A0B UX UHTerpauun B Gu3Hec-A4eaTeNbHOCTb KOMNaHWW;

- (bopmupoBaHune npoekta lNporpammsbl NpuBeaeHUs OeATENbHOCTN KOMMaHUN B COOTBETCT-
Bue ¢ TpebosaHnsamu NOCT P 58139-2024 anga obecneyeHnst NOCTOSHHOTO YIyYLIEHUS C aKLeHTOM
Ha npegynpexaeHve AedeKToB, YyMEHbLLUEHNe Bapuaunin 1 noTepb B LIENU NOCTaBOK.

3. Mpwn paspabotke lporpammbl yuuTbiBanca(-ucb) npodeccuoHanbHbIN(-e) cTaHaapT(bl)

(manee - MNC):

HaumeHoBaHue INC PeructpaumoHHbin Homep u | [lata BBegeHne B OEWUCT-

Kon Bue NC
1 2 3

CneuuwanuncT no kadyecTsy Koa: 40.062; pernctpaumoH- 22 anpenga 2021r.
HbIN Homep: 250

Cneuywanuct no  npoueccHomy- | Koa: 07.007; pernctpaumon- 17 anpenga 2018r.

yrnpaBneHunto HbIn Homep: 1138

KoHcTpykTOop B aBTOMobunectpoe- | Koa: 31.010; pernctpaumoH- 07 vionsa 2022r.

HUW HbI Homep: 215

TexHonor B aBTomobunectpoeHun | Koa: 31.014; perncrpaumoH- 13 mapta 2017r.
HbI HOMep: 221

4. NMnaHupyembie pe3ynbTaTbl 00y4YeHUsA:
B pe3ynbTate ocBoeHus lNporpammbl Obyyaowmnca JomkeH npuobpectu/ ycoBepLLEHCTBO-
BaTb cregyroLmne 3HaHNS U YMEHUS:

MpodeccuoHanbHble KOMNETEHLMU, HA pa3BUTME KOTOpbIX | HanmeHoBaHue, | Homep pa3s-
HanpaBneHa lNporpamma ko OT®P/ TP n | pena y4vyeob-
HanmeHoBaHue 3HaHna YMeHusa ypOBeHb KBa- HO-
KomMneTeHumnm nudpmkaumm co- | TemaTtuye-
rnacHo NC cKoro nna-
Ha lpo-
rpamMmbl
1 2 3 4 5
OnpepeneHve un HauwnoHnanbHble, [MpuMeHaTb MeToabl Cneumanuct no 2:3
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B TPEHWHTU U KOHCYNbTaLun ana 6usHeca T wwlcgrpay
cornacoBsaHuve MeXrocyaapcT- cbopa, cpencTea xpa- | Ka4ecTBy NPOAYK-
TpeboBaHun Kk BEHHbIE, MeXay- HeHus n 00paboTkn Lnn.
npoaykumm (pa- HapoAHble CTaH- nHdopmauumn ana on- | Koa: A/01.5
6oTtam, ycnyram), | 4apTbl U HOpMa- peaeneHnsa TpeboBa- | YpoBeHb KBanu-
YCTaHOBIIEHHbIX | TUBHbIE NPaBOBbIE | HUW K NpoayKuun (pa- | ukauyuun: 5
notpebutenamu, | aktbl NO ynpaene- | 6otam, ycnyram), yc-
a Takke Tpebo- HWUIO Ka4YeCTBOM TaHOBIEHHbIX TEXHU-
BaHWK, He ycTa- (MeHeKMeHTY YeCKUMU pernameH-
HOBJEHHbIX MO- KayecTBa) npo- Tamu, cTaHgapTamm
Tpebutensamm, HO | aykumm (pador, (TEXHUYeCKMMHK ycro-
HeobxoaAnMbIX ycnyr). OCHOBHblE | BUSIMW), YCIOBUAMM
Ans akcnnyara- MeToAbl onpede- | NOCTaBOK U LOroBO-
Lun neHus Tpebosa- poOB, B TOM 4ucCre C
HW noTpebuTe- ncnonb3oBaHMeM
nen K Nnpoaykumm | LMPPOBbLIX TEXHOO-
(paboTam, ycny- rmn. CocTaBnsaTb Tex-
ram). HUYECKYIO0 JOKYMEH-
OcHoBHbIe NMOHA- | Tauuto Anda obecne-
Tns B chepe YyeHus TpeboBaHui
ynpaBrneHus Ka- notpebutenen kK npo-
4ecTBOM (Mme- aykumn (pabotam, yc-
He)KMEHTa Ka4ve- | nyram).
CTBa) NpoayKuun
(paboT, ycniyr).
OcCHOBHblE MeTO-
Abl KBanNnUMeTpu-
YeCcKoro aHanmsa
npoaykuum (pa-
60T, ycnyr) npu
aKcnnyaTauuu.
AHanus pekna- OcHoBHble MeTO- | [TpnMeHaTb ocHOBHbIE | CrniewmanucT no 2;3
MaLuun 1 NpeTeH- | Obl KBAaNUMeTpu- | MeToAbl KBanMMeTpu- | KayecTBy NPoaYK-
311 K Ka4ecTBy YeCKOro aHanmsa | YecKkoro aHanmsa uun.
npoaykummn (pa- npoaykumm (pa- npoaykumm (pabor, Koa: A/02.5
6oT, ycnyr), noa- | 60T, ycnyr) npwu ycnyr). YpoBeHb KBanu-
roToBKa 3aKmto- aKcnnyaTauuu. dukaummn: 5
YyeHuUn n BegeHve | Metogbl ynpas-
nepenuckn no NEeHNs1 AOKYMEH-
pesynbraram ux | ToobopoTom op-
pacCMOTpEHMS raHn3aumm.
PaspaboTtka me- HauwnoHnanbHble, MpuMeHaTL MeTOaO- Cneumanuct no 2:3
pPOMPUATUIA NO MeXrocyaapcT- Norvio aHanumsa BMAOB | KAa4eCTBY NPOAYK-
npepoTBpaLle- BEHHblE, MEXAY- | U NOCNeacTBUN No- uunn.
HUIO BbiMycKa HapoaHble CTaH- TeHumanbHbIX oTKasoB | Koa: B/04.6
npoAaykuum (pa- AapTbl U HOpMa- N MEeToLOoNOornio pas3- | YpoBeHb KBanu-
60T, ycnyr), He TUBHbIE NPaBOBblE | BEPTbIBaHUA (PYHKUMIN | pukaumn: 6
COOTBETCTBYIO- akTbl MO ynpasne- | Ka4yecTsa NPoayKLmMm
lwnx TpeboBaHn- | HUKO Ka4eCTBOM (paboT, ycnyr). Cuc-
AM TEXHUYECKUX | (MEHEOXKMEHTY TEMaTn3npoBaTh U
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pernameHToB, KayecTBa) npo- aHanuaupoBaTtb faH-
CTaHOapToB aykumm (pabor, Hble No nNpenoTBpa-
(TexHunyeckux yc- | ycnyr). Metogo- LLIEHWNIO BbIMyCKa npo-
noBsun), ytTeBep- norus aHanmsa aykumn (pabor, yc-
XOeHHbIM obpas- | BUAOB M nocnea- | nyr), He COOTBETCT-
uam (aTanoHam) | CTBUW NOTEHLM- BytoLen TpeboBaHm-
N TEXHUYECKOW anbHbIX OTKA30B N | AM TEXHUYECKNX per-
OOKyMeHTaumu, MEeTOA0S10rns nameHTOoB, CTaHaap-
yCNnoBMAM NocTa- | pa3BepTbiBaHUA TOB (TEXHNYECKMX YyC-
BOK 1 JOFOBOPOB | (PYHKLMI KayecT- | FIOBUI), yTBEPXKAEH-
Ba NpogyKumm HbIM obpasuam (3Ta-
(paboT, ycnyr). NIOHaM) 1 TexHU4e-
MeTonbl BbiSiBNe- | CKOW JOKYMEeHTauuu, B
HUA nedekTos, TOM YUCre C UCMNOSb-
BbI3bIBAOLLMX 30BaHMEM aHaNUTUKK
yxyaweHune kade- | 60onbLlINX AaHHbIX.
CTBEHHbIX N KONn-
YeCTBEHHbIX MO-
KasaTeneu npo-
aykuum (pabor,
ycnyr), Cbipb4,
mMaTepuanos, no-
nydgabpwukaTos,
KOMMMNEKTYHOLLMNX
n3genvn.
AHanu3 Npu4mH, NHCTpYyMEHTHI CuctemaTtusmpoBaTtb | Cneunanuct no 2;3
BblI3bIBAOLLMX BbISABNEHNS NpU- | ” aHanuaupoBaTb | Ka4ecTBY NPOaYK-

CHWXKEHME Kade-
CTBa NPOAYKUMK
(paboT, ycnyr),
pa3paboTka
npeanoXeHun no
NX YCTPaHEHMIO

YMH BO3HUKHOBE-
HUS oedeKkTos,
BbI3bIBaOLLMX
yxXygLeHuve Kade-
CTBEHHbIX N KONK-
YeCTBEHHbIX MO-
Kasarteneun npo-
AyKunm (ycryr) Ha
cTaguun npouns-
BOACTBA NMpOAyK-
UMM 1 OKa3aHus
ycnyr.

AaHHble No nokasaTe-
nsaM KadecTBa, Xapak-
Tepusylwmm paspa-
6aTbiBaemMyio 1 Bbl-
nyckaemy  nNpoayk-
umo  (paboTbl, ycny-
M), B TOM Yucne ¢ uc-
NONb30BaHNEM

CPeAcTB W TEXHOMOo-
mn  uudposmsaumn.
AHanunsnpoBaTb pek-
namauuun n npeTeHsunm
K Ka4yecTBy NpoAayKuun
(pabot, ycnyr) c yuye-
TOM MONOXEHNN HOp-
MaTMBHO-TEXHNYECKOWN
AokymeHTauuun. [lpu-
MEHATb COBPEMEHHbIE
MeToAbl  BbISIBIIEHUS
nedeKkToB, BbI3bl-
BaOLWMX  YXyALeHue
Ka4eCTBEHHbIX W KO-

Lmn.
Koa: B/01.6
YpoBeHb KBanu-
dvmkauum: 6
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NNYECTBEHHbIX MOKa-
3atenen  npoaykuuu
(paboT, ycnyr), B TOM
yucne € Ucnonb3oBa-
HMem aHanuUTUKn
OonbLWKX JAHHbIX.
dopmnpoBaHme HauunoHanbHble, MpuMeHATL Ha Npak- Cneumanuct no 2:3
NONUTUKN B 06- MeXrocyaapcr- TUKe cTaHOapThbl B KayecTBy NpPOAyK-
nacTn NNaHUpo- | BEHHblE, MeXAay- obnacTtu cuctemsl LN,
BaHWS KayecTBa HapOAdHble CTaH- ynpaBneHus KavecT- Koa: C/01.7
npoaykumm (pa- AapTbl 1 HoOpMa- BOM (MeHeKMeHTa YpoBeHb KBanu-
60T, ycnyr) B Op- | TUBHbIE NpaBOBbIE | KAYECTBA) U CTaHgap- | omkaumn: 7
raHvMsayum akTbl Mo ynpasne- | Tbl, perNameHTupyo-
HUIO KAYEeCTBOM LME CUCTEMBI Me-
(MeHeKMeHTY HeIKMEHTa namepe-
KayecTBa) npo- HUIA (ynpaBreHus ns-
Aykuum (pabor, MEepPEHUsIMN), akkpe-
ycnyr). Cospe- ANTaumIo, OLEHKY CO-
MEHHbIN OTEYEeCT- | OTBETCTBUSA, MEHEIX-
BEHHbIV 1 3apy- MEHT HaZEXXHOCTU U
OeXHbIl OnbIT B yCTaHaBnvBatoLmne
obnacTtu nnaHu- TpeboBaHus no 6e3o-
pPOBaHUA Ka4yecT- | nacHocTtu. MNMpnmeHaTb
Ba NpoayKumm COBPEMEHHbIE METO-
(pabor, ycniyr). aonorun obecnedve-
HWS KOHKYPEHTOCMOo-
COBHOCTU NPOoAYKUMM
(paboT, ycnyr).
KoHTponb Bbinyc- | MeTtoabl n meTo- | PaspabaTbiBath nna- | Cneymanuct no 2;3
Ka npoayKumm AVKN NPOBEAEHUS | Hbl NPOBEAEHMNS Npe- | Ka4eCcTBY NPOAYK-
(pabor, ycnyr), NpoBepoK kKayecT- | obpasoBaHMM ANS NO- | LN,
COOTBETCTBYIO- Ba roTOBOW Npo- BblLLeHna kavyectBa u | Koa: C/03.7
wnx TpeboBaHn- | aykumm (pabor, KOHKYPEHTOCMNOCOBOHO- | YpOBEHb KBanNu-
M TEXHUYECKMUX | YCITYT), CbIpbS, CTW npoaykuum (pa- dvkauum: 7
pernameHToB, mMaTepuanos, no- | 60T, ycnyr), B TOM
CTaHOapToB nydgabpwukaTos, yucne B yCnoBusix
(TEXHUYECKUX YC- | KOMMIIEKTYIOLLNX umdposusaumn. MNpu-
noswun), yTBEpP- n3oenun, Ka4ecT- | MeHATb MeTo40M0rnto
XOEHHbIM 0bpa3- | Ba M COCTOSIHMS aHanmsa puckoB U
uam (3TanoHam) | TEXHONOMMYECKOro | BO3MOXHOCTEN N4
N TEXHUYECKON obopygoBaHus 1 | peanusauum nonuTu-
OOKYMEHTaumen, | MHCTPYMEHTa, yC- | KM B 0b6nacTu KadecT-
yCrnoBusAM NocTa- | floBMIK Npon3Boa- | Ba
BOK 1 IOFTOBOPOB | CTBA, XPaHEHNA U
TPaHCNOPTUPOBKM
npoaykumn. Me-
TOAObl KBANNMET-
pUYecKoro aHanm-
3a NpPOayKLMM
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B TPEHWHTU U KOHCYNbTaLun ana 6usHeca T W leg
(pabor, ycnyr)
Co6op nHdopma- | Teopusi npouecc- | AHaNM3NpoBaTb MH- Cneumanuct no 2;3;4
LUK O rpouecce | HOro ynpasneHnd. | oopmaumio O rpaHu- npoueccHoMy
nogpasgenenus | MNMpuHUMnbl KNac- | Luax npowecca, Tpe- ynpaBreHuio.
opraHusauum c cudmkauum npo- | 6bosaHus k npoueccy, | Kog: A/01.6
uenbto paspaboT- | ueccos. Lenu npouecca unm YpoBeHb KBanu-
KN pernameHTa MeToabl CTPYKTY- | agMUHUCTPATMBHOIMO | comkaumn: 6
AaHHOro npouec- | pyupoBaHusa nNpo- perrnameHTa.
ca unv agMuMHN- | LLeCCOB. AHannanpoBaTb 30HbI
CTpPaTUBHOIO OcHoBbl onepa- OTBETCTBEHHOCTH, 3a-
pernamMeHTa nog- | LMOHHOro Me- NHTEpPECOBaHHbIE
pasfeneHnsa op- | HeKMeHTa. CTOPOHBbI Npouecca,
raHn3aumm MeToabl cbopa AEeNCTByloLLNE HOp-
NHopMaLmn MaTuMBbI, PECYPChl,
(HabnogeHns, BXOAbl, BbIXOObl U MNO-
dukcaumna gax- KasaTenu npouecca
HbIX, XPOHOMET- UM agMMHUCTPaTUB-
pax, poTorpadumsa | HOro pernameHTa.
pabouyero gHs, AHanuanpoBaTb CO-
TEXHWUKN NpoBe- cTaB 1 nocnegosa-
AEHUS NHTEPBbLIO | TENbHOCTb ONepaLni,
N aHKETUPOBaHUS, | COCTaBNAOLNX NPO-
aHanu3 JOKyMeH- | uecc unv agMuUHUCT-
TOB U OTYETHOWN PaTUBHbLIA PernameHT.
nHdopmMaLuu, HaxoanTtb Heobxoau-
n3yyeHue obpat- | Mbl€ JOKYMEHTbI U
HOW CBA3W OT 3a- .| MH(popMaLmo O Npo-
WHTEepPEeCcOBaHHbIX | Llecce UM agMuUHUCT-
CTOPOH). paTMBHOM perfnameH-
Te B ByMaxHOM 1
9IEKTPOHHOM BUAE B
NHOPMALIMOHHbIX
cucremax.
BbinonHaTb Habnto-
OEHUS, MHTEPBLIO U
aHKETUPOBaHME.
PaspaboTtka n MeToabl NpoekTn- | BbINOMHATL KNnaccu- Cneumanuct no 2:3:4
YCOBEPLUEHCTBO- | pOBaHUA (PYHK- domKauuo npoLeccoB | NpoUeccHOMY
BaHWe pPerfiameH- | LMoHanbHo- N 06 BEKTOB OKpYXe- yrnpaBreHuio.
Ta npouecca ponesbIX Moae- HUS NpoLecca unu Koa: A/02.6
nogpasgeneHus | nen. Metoabl afiMVUHUCTPATUBHOIO | YpOBEHb KBanu-
opraHmsauuu unn | Knaccudpukaumnm pernameHTta. Paspa- dukaunu: 6
agMUHUCTpaATMB- | MHOpMaUumM O GaTbiBaTb CXEMBbI
HOro perfameHTa | npouecce u OKpy- | NPOLIECCOB UNW aa-
nogpasgeneHnss | XXeHuu npouecca. | MUMHUCTPaTUBHbIX
opraHusauum Teopusa npouecc- | pernameHToB.
HOro yrpasreHus.
HoTtaunn mope-
NMPOBaHNSA NPo-

www.icgrp.ru
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KoHcanTuHr:
HehiFAiamren v 7 (AQEY 200 Q0O 90
TPEHUHII 11 KOHCYNbTALMN Ans 6U3Heca T W leg
LLECCOB.
Beopg B gencteue | MpuHuunsl n npa- | OcylwecTBnsATb KOM- Cneumanuct no 2:34
pernameHTa npo- | Buna paboTbl C MYHWKaLUUK1, NpoBo- npoueccHoMy
uecca nogpasge- | OKYMeHTaMu. anTb paboune cose- ynpaBreHuio.
neHuns opraHusa- | OCHOBbI BHeApe- | WaHus, HaxoauTb Koa: A/03.6
UMN UNU aOMUHU- | HUSE UBMEHEHNIA. KOHCEHCYC. YpoBeHb KBanu-
CTpaTMBHOIO OcHoBbl Mmogenu- | OueHnBaTb pecypcbl, | omkaunn: 6
pernamMmeHTa noa- | poBaHusi busHec- | Heobxogumble Ans
pasgeneHnsa op- | NpoLeccoB. BBOJA B AEUCTBME
raHm3auum OcHoBbl onepa- pernameHToB Npo-
LLMOHHOIO Me- LLEeCCOB NN aaMUHK-
HEeIKMEHTA. CTpPaTMBHbIX perna-
OCHOBbI 3KOHOMU- | MEHTOB UK Npeano-
KW, yyeTa 3aTpaT | KEHUIN NO NoBblLLe-
N oueHKM adpdpek- | HMO nx adpheKkTUBHO-
TUBHOCTMW. CTW.
PaspabartbiBaTb, CO-
rnacoBbiBaTb U yT-
BepxaaTb NiaHbl Me-
pPONpUATUIA, OLEHU-
BaTb JOCTMXEHME pe-
3ynbTaToB, pa3paba-
TbiBaTb KOPPEKTU-
pyloLme meponpus-
TN ANa OOCTUXKEHUS
nraHoB.
Oka3sblBaTb KOHCYITb-
TaALUMOHHYO MOMOLLb
paboTHMKam opraHu-
3aumn.
KoHTposb BblI- MeToauyeckue Bbibupatb KoHTponb- | CneunanucTt no 2:3:4
NOSTHEHUS per- AOKYMEHTbI 1 Hbl€ TOYKW, MO3BO- npoueccHoMy
namMmeHTa npo- npasuna npose- nsawLmre oueHnBaTb yrnpaBreHuio.
uecca nogpasge- | AeHUs KOHTPONS cteneHb BbinonHeHusa | Koa: A/04.6
NeHust opraHMsa- | COOTBETCTBUS pernameHToB U Co- YpoBeHb KBanu-
UMM NN agMUHN- | NPOLECCOB NN CTaBnATb NNaHbl KOH- | omnkaumn: 6
CTPaTMBHOIO agMUHUCTpaTUB- | TPONS.
pernameHTa noa- | HblX perrnameH- AHannaunpoBaTb Mnoka-
pasgeneHnsa op- | TOB. 3aTenun apPeKTUBHO-
raHm3auum MeToabl oueHKM CTU N pe3ynbTaTUBHO-
AOCTOBEPHOCTU CTW nNpoueccoB 1 ag-
cobpaHHON MH- MUHUCTPATUBHbIX
dopmauum. pernameHToB.
MeToabl npoBe- BbissBNATb OTKIOHE-
AEeHNs aHanuaa HWA OT yCTaHOBINEH-
cobpaHHON MH- HbIX KpUTEPUEB W NO-
dhopmauymm. Kasateneun oyHKUNo-
MeToabl oueHKM HMPOBAaHNA NpoLec-
3P PeKTUBHOCTH COB W agMWHUCTpa-
Crpanwnma 8 u3 49
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MPOLIECCOB MNK
afIMUHUCTPAaTUB-
HbIX pernameH-
TOB.

TUBHbIX PErNAMEHTOB.
PaccunteiBaTh ad-
JPEeKTUBHOCTb NPO-
LLeCcCoB N afMUHUCT-
paTUBHbLIX pernameH-
TOB.

BbissBNATb NOTEHUM-
an, gopmynmposaTb U
obocHoBbIBaTL Npea-
NOXEHWS NOBbILLIEHNSA
a(peKkTnBHOCTU Npo-
uecca unm agMMHUCT-
paTUBHOIO perriameH-
Ta.

AHanns kpocc-
dYHKLMOHANBHO-
ro npouecca op-
raHm3auum nnm
agMUHUCTpaTUB-
HOro pernameHTa
opraHusauumun ans
uenemn nx npoek-
TUPOBaHWs, yCOo-
BEpLUEHCTBOBa-
HUSA U BHEOPEHNSA

MpuHUMNBI N Me-
TOAbl TPAHCAALNN
Luenen opraHusa-
LMK B nokasaTenu
NnpoLeCCOoB.
OcHoBbI 3proHo-
MUKMW.

Teopwus npouecc-
HOro ynpaBneHus.
MpuHUUMnbl KNac-
cupmkauumn npo-
LLeccoB.

MeToabl CTPYKTY-
pUpoBaHus Npo-
LLeCCOB.

OcHoBbl onepa-
LMOHHOIO Me-
HeKMEeHTa.
OcHoBbI 3KOHOMM
Kn, yyeTa 3aTtpar
N oueHKM adpdpek-
TUBHOCTMW.
HoTtauuun mope-
NUpOBaHUSA Npo-
LLeCCoB.

MeToabl cbopa
MHdOpMaLnK
(Habnogenus,
domkcauma naH-
HbIX, XPOHOMET-
pax, dpoTorpadus
paboyero gHs,
TEXHWUKN NpoBe-
AEHUSI UHTEPBbLIO
N aHKETUPOBAHUSA,

AHannanpoBaTb 30HbI
OTBETCTBEHHOCTU U
NHTepechbl 3anHTepe-
COBaHHbIX CTOPOH
Kpocc-
JYHKLMOHAIBbHOrO
npouecca unu agMmm-
HUCTPaATUBHOrO per-
nameHTa.
AHanusnposaTtb nos-
HOTy TpeboBaHum K
Kpocc-
OYHKUMOHANbLHOMY
npoueccy nnu agmu-
HUCTPaTUBHOMY per-
nameHTy.
AHanunsnpoBaTb 06-
nacTtb (PyHKLUNOHUPO-
BaHWNA 1 Nokasatenu
OLIEHKM KpoCC-
JYHKLMOHAITbHOIro
npouecca unn agMmm-
HUCTPaTMBHOrO per-
nameHTa.
AHanunaupoBaTtb
B3aMMogencTeune
Kpocc-
JYHKLNOHATbHOIO
npouecca unn agMm-
HUCTPaTMBHOrO per-
nameHTa ¢ gpyrumm
npoueccamu unu aa-
MUHUCTPATUBHbIMU
pernameHTamm un
nogpasgeneHnamm

Cneuuanuct no
npoYeccHoMy
yrnpaBneHuio.
Koa: B/01.6
YpoBeHb KBanu-
dukaunu: 6

2:34
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Anen e
iCgip.ru,

aHanm3 JoKyMeH-
TOB 1 OTYETHOU
nHdopmMaLuu,
n3yyeHue obpart-
HOWM CBA3W OT 3a-
NHTEPECOBaHHbIX
CTOPOH).

opraHmsauum, no-
TpebnaembiMu 1 nNpo-
N3BOANMbBIMUN pecyp-
camu, NoCTaBLLMKaMK
n noTpedburenamum.
AHanusnpoBaTb Xo4 U
pe3ynbTaTtbl BbINOM-
HEeHns Kpocc-
JYHKLNOHAITbHOIo
npouecca unn agMm-
HUCTPaTMBHOIO per-
namMeHTa Ha CooTBeT-
CTBME YCTaHOBIEH-
HbIM TpeboBaHUAM.
BbiaBnate, hopmynu-
poBaTb U 06OCHOBBbI-
BaTb NPEAIOXEHNS NO
NnoBbILEHU0 addeK-
TUBHOCTU KpOCC-
PYHKUMOHANbHbIX
npoueccoB unu aa-
MUHUCTPATUBHbIX
pernameHToB.
Haxoantb n aHanuau-
poBaTb AOKYMEHTHI,
MOAENM Kpocc-
OYHKLMOHAnNbHbIX
NpoLEeccoB U MHGOp-
Maumno O Kpocc-
PYHKUNOHANbHOM
npouecce unn agMm-
HUCTPaTMBHOM per-
nameHTe.

BbinonHaTe Habnto-
OEHUS, MHTEPBLIO U
aHKeTMpOBaHMe.
AHanunaupoBaTb, CUC-
TemaTu3nMpoBaTb U
obobLwaTb nHpopma-
LMHO.

OcyuwecTBnATb KOM-
MYHMKaLMK, NPOBO-
OnTb paboune coBe-
LLIAHUSA, HAaXo0aUTb
KOHCEHCYC.

MogenupoBaHue
Kpocc-
dYHKUNOHANbLHO-
ro npouecca op-

MpuHUKMNBLI KNac-
cudpukaumm npo-
ueccoB. Hotauum
MOLENNPOBaHUSA

AHaJ'II/I3I/IpOBaTb 30HbI
OTBETCTBEHHOCTU U
MHTEepeChbl 3anHTepe-
COBaHHbIX CTOPOH

Cneumanuct no 2:3;4
NpoLeccHOMY
yrnpaBrieHunio.

Kon: B/02.6

www.icgrp.ru
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HehiFAiamren v 7 (AQEY 200 Q0O 90
TPEHWHTU U KOHCYNbTaLun ana 6usHeca T W leg
raHusauum nnu npoueccos. Me- npouecca B obnactm | YpoBeHb kBanu-
aAMUHUCTPaTUB- | TOAbl CTPYKTYPHOW | pa3paboTku Kpocc- dukaunu: 6
HOro perrameHTa | 4eKoMno3nuuu JYHKLNOHAITbHOIo
opraHusauum npoueccoB 1 aa- | npouecca unvM agmu-
MWHUCTPATUBHbLIX | HACTPATUBHOIO per-
pernameHToB. nameHTa. AHanuau-
MpuHUMNBLI 1 Me- | poBaTb U CTPYKTYpU-
TOAbl TPAHCHSAUMKN | poBaTb TpeboBaHUA K
Luenen opraHu3a- | MOAeNun Kpocce-
UMK B nokasaTtenu | oyHKUMOHanbHOro
npoueccosB u aa- | npouecca unv agmu-
MWHUCTPATUBHbLIX | HACTPATUBHOIO per-
perrnameHToB. nameHTa. Onpepe-
MeToabl muTa- nAaThb nocnegosa-
LMOHHOIo Moae- TEeNbHOCTb paboT,
NUpPoBaHUS. pacnpegnenaTb QPyHkK-
UMM N OTBETCTBEH-
HOCTb Mexay noapas-
OeneHnsiMn opraHu-
3aumn gns obecneve-
HUSA OCTUXKEHUS Lie-
newn Kpocc-
JYHKLMOHAITbHOIro
npouecca unn agMmm-
HUCTPaTMBHOrO per-
namMmeHTa. BbinonHatb
CTPYKTYPHYIO OEKOM-
NO31LMIO MPOLLECCHOMN
mogenu. NpoBepaTb
npoueccHble Moaenu
Ha CBA3HOCTb M He-
NPOTMBOPEYNBOCTD.
OueHnBaTtb pucKn
BblOpaHHbIX peLLEeHUH.
PaspaboTka n MeToabl npoektn- | 3mepsaTb adpdek- Cneumanuct no 2;3;4
YyCOBEPLUEHCTBO- | pOBaHUSA OYHK- TMBHOCTb KpOCC- npoueccHoMy
BaHMe Kpocc- LMOHarnbHo- P YHKLMNOHANbHOIo ynpaBreHunio.
YHKUMOHANbHO- | pOneBbIX MOAe- npouecca unn agmn- | Koa: B/03.6
ro npouecca op- | nen. Metoabl HUCTPaTMBHOIO per- YpoBeHb KBanu-
raHm3aunm nnm CTPYKTYpHOM Ae- | naMmeHTa. BoiaBnatb dvmkauum: 6
aAMUHUCTPaTUB- | KOMMNO3ULUK noTeHunan noBbiLle-
HOro perfiameHTa | Kpocc- HUA 3P PEKTUBHOCTHN
opraHmsauum dYHKUMOHAnNbHbIX | KpOCC-
npoueccoB u aga- | (PyHKUMOHAaNbHOro
MMHUCTPATUBHbLIX | NpoLecca unm agmm-
perrameHToB. HUCTPaTMBHOrO per-
MpuHUMNbI 1 Me- | NnameHTa. Popmynu-
TOAbl U3mMepeHnst | poBaTb N 0BOCHOBbI-
N aHanm3a noka- BaTb NPEeANIOXXEHNS NO
Crpanwnma 11 u3 49
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| TPEHUHII 11 KOHCYNbTALMN Ans 6U3Heca T W leg
3arenen acppek- | NoBbILWEHUIO Ahdek-
TUBHOCTM KpOCC- TUBHOCTW KPOCC-
PYHKUMOHAIbHBIX | PYHKLMOHAMNbHbIX
NnpoLIEeCCOB U aa- | NpoLEeccoB UNu aa-
MWHUCTPATUBHbBIX | MUHUCTPATUBHBIX
pernameHToB. pernameHToB. Oue-
MpuHUUNBI U Me- | HUBATb PUCKM Bbi-
TOAbl TPAHCAAUMM | BPaHHbBIX PELLEHUN.
Luenen opraHusa-
UMK B nNokasaTtenu
Kpocc-
JYHKUMOHASTbHbIX
npoLieccoB 1 ag-
MUHUCTPATUBHbIX
pernameHToB.
MeToabl u npue-
Mbl ONTUMMU3aALINN
NpoLIECCOB.
Ayout peatenb- | CtaHgapTel Npo- | AHanuauposaTb, cuc- | Cneuynanuct no 2;3;4
HOCTW B pamkax BeJEeHUs ayauToB | TeMaTM3MpoBaThb U npoueccHoMy
Kpocc- npoLeccoB. 0600waTtb nHpopma- | ynpaBneHuto.
dyHKUMOHanbHO- | MNpuHUKUNLI U Me- umto. ConoctaBnaTb Koa: B/05.6
ro npouecca op- | To4bl TpPAHCNAUUM | Lienu ayauTos C Le- YpoBeHb KBanu-
raHmsaumm unm Lernen opraHmsa- | nAMu opraHu3auum. dukaunu: 6
agMUHUCTPaTUB- | UMM B Nokasatenun | BuiaBnaTb OTKNOHe-
HOro perfnameHTa | NpoLEecCcoB W aa- | HUS M NnoTeHunan anga
opraHvsauun Ha | MUHUCTPATUBHbIX. || YCOBEPLLUEHCTBOBAHUA
COOTBETCTBME pernameHToB. B Xof€e ayauTta Kpocc-
TpeboBaHNAM U MeToabl oLUEeHKK JYHKLNOHAITbHOIro
LeneBbiM NoKa- AOCTOBEPHOCTU npoLecca opraHu3sa-
3atensam npouec- | tHopmMauuu. UUM UNn agMUHUCTpPa-
ca OcHoBbl MaTemMa- | TMBHOrO pernameHTa
TUYEeCKon cTaTu- opraHusauunn. dop-
cTukn. MeTtoabl MyrnmpoBaTb, 0OpM-
cbopa uHpopma- | nNATb, COrnacoBbIBaTb
unm (Habnwoge- W NpeacTaBnsaTb Ha
HUSA, ukcaums yTBEPXOEHME pe3yrb-
AAHHbIX, XPOHO- TaTbl ayguTa.
MeTpax, poTo-
rpadouma paboyero
OHSA, TEXHUKN
npoBeaeHnst NH-
TEPBbLIO U aHKETU-
poBaHus, aHann3
AOKYMEHTOB U OT-
YyeTHOW MHGOP-
Maunn, nyyeHue
obpaTHOM cBA3N
OT 3aMHTEpPECO-
Crpanwnma 12 u3 49
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KoxcanTuur:
HehiFAiamren v 7 (AQEY 200 Q0O 90
TPEHWUHTY 1 KOHCYNbTaLWVW AN 6U3Heca T wlogrpa
BaHHbIX CTOPOH)
AHanus cuctembl | PedpepeHTHble AHannsupoBaTtb Tpe- | Cneumanuct no 2;3;4
npoueccHoro mMogenwu 3penoctn | 6oBaHus K cucteme npoueccHoMy
ynpaBneHus op- | NPOLIECCHOro NPOLECCHOro ynpas- | yNpaBrieHMIO.
raHmsauumm ans ynpasreHus. neHnsa opraHnsauum Koa: C/01.7
uenen ee npoek- | PedepeHTHbIe ncxogs na ctpartermm | YpoBeHb KBanu-
TUPOBaHWS, yCO- | MOLENN OLEHKN opraHusauun, Tpebo- | pukaumm: 7
BEpLLEHCTBOBA- CUCTEM ynpaBre- | BaHWN 3aKoHoLaTenNb-
HUA U BHEOPEHUS | HUA. ctBa Poccunckon de-
MeTogbl CTpyK- aepaumn n perynm-
TYPHOW JEKOMMO- | PYIOLLNX OPraHos,
31U NPOLLECCOB. | MEXOYHApPOOHbIX, Ha-
MpuHUMNBI U Me- | LMOHarbHbIX U OTpac-
TOAbl TPAHCAAUMN | NIEBbLIX CTaHL4APTOB.
ueneun opraHusa- | AHanmsupoBaTb nna-
UMM B NoKasaTenn | HOBblE U OTYETHbIE
npoueccos unu nokasatenu CUcCTeMbl
aAMUHUCTPATUB- | NPOLECCHOro ynpas-
HbIX pernameH- neHnsa opraHu3auun.
TOB. [NponssoauTb cpaBs-
MexayHapoaHble | HATENbHbIN aHanus
cTaHaapTbl B 06- | (BeHYMapKWUHI) noka-
nacTtu ynpasne- 3aTenen cMcTem npo-
HUA NpoueccaMn. | LLeCCHOro ynpaBrieHust
MpuHUMNbI cKc- OpraHu3auumn.
TeMHoro nogxoga. | OcywecTBnATb KOM-
OcHoBbI 6eH- MYHWUKaLUUK, NpoBo-
YMapKuHra. OnTb paboyne coBe-
OCHOBbI 3KOHOMU- | LLA@HUA, HAXOAUTb
KW, yyeTa 3aTpaT | KOHCEHCYC.
N oueHKN apek- | AHanuamposaTb
TUBHOCTW. NMeloLLMECs pecypchbl
Teopus N OrpaHnYeHus.
npoLeccHOro CocTtaBnatb nepcnek-
yrnpaBneHus. TUBHbIE NaHbl pas-
BUTUSA («OOPOXKHbIE
KapTbI»).
PaspaboTka n MeToabl CTpyK- | AHanuampoBaTb, npo- | Cneymanuct no 2;3;4
YCOBEPLUEHCTBO- | TYPHOW [OEeKOMIMO- | eKTUpOoBaThb, BHe- | NPoLEeCCHOMY
BaHWE CUCTEMDI 31MUMN NPOLECCOB. | APATb U KOHTPONUPO- | YNPaBIEHMIO.
NnpoLEeCCHOro MpuHuMnbl 1 Me- | BaTb npouecchl 1 ag- | Kog: C/02.7
ynpaBneHus op- | Toabl TPAHCASUWN | MUHUCTPaTUBHbIE YpoBeHb KBanu-
raHusayum uenen opraHusa- | pernameHTbl. AHanu- | ovkaumn: 7
UMM B nokasaTtenu | auposatb, CcuUcTema-
npoueccoB. Teo- | TM3MpoBaTb M 0606-
pUs  NPOLIECCHOrO | WaTtb  MHGOpMaLMIO.
ynpaBneHus. lMpoekTnpoBatb cuc-
MpuHUMNBI  CUC- | TEMbI ynpaBneHus.
TeMHoro nogxoga | lNpoektnposaTtb cuUC-
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KoxcanTuur:
HehiFAiamren v 7 (AQEY 200 Q0O 90
| TPEHWUHTY 1 KOHCYNbTaLWVW AN 6U3Heca T wlogrpa
TEMbI NSIAHOBLIX U OT-
YeTHbIX NoKasaTesien.
BHeopeHue cuc- | Teopus npouecc- | NnaHnposaTts npoek- | Cneumanuct no 2;3;4
TEMbI NPOLECCHO- | HOrO yNpaBfieHus. | Tbl N0 BHEOPEHMIO npoueccHoMy
ro ynpasreHus OcHoBBbI NPOEKT- nameHeHnin. OueHun- yrnpasrieHuIo.
OopraHuM3auumn unnm | HOro yrnpaeBneHus. | BaTb PUCKN BblOpaH- Koa: C/03.7
ee ycoBepLUeH- MpuHUMNBI N Me- | HbiX peweHni. Oue- YpoBeHb KBanu-
CTBOBaHUS TOAbl YNpaBfieHNsa | HUBaTb PaKTUYeCcKyo | dpukaumn: 7
N3MEHEHUNAMM. 3(peKkTUBHOCTL pe-
OcHoBbl onepa- 3ynbTaToB NpOEKTa
LMOHHOro Me- BHePEHUS N3MEHe-
HemxmeHTa. Me- HUN.
TOAbl NPUHATUSA
ynpaBneH4Yecknx
peLeHnn.
AyauTt cuctembl CraHgapTbl npo- ConocTtaBnATb Lenm Cneumanuct no 2:3;4
NPOLLECCHOro BeJeHVs ayauToB | ayauTOB C Lensmu npoueccHoMy
ynpaBneHus op- | CUCTEM MEHeAX- | opraHu3daumun. lNMpons- | ynpaBneHuio.
raHusauuu Ha MeHTa. [MpHUMNLI | BOAUTL pacyeT u Koa: C/04.7
COOTBETCTBMUE CUCTEMHOrO NoA- | OUEeHKY a(pekTUBHO- | YpoBeHb KBanu-
TpeboBaHNAM U xoga. MeTtogpbl CTWN OeATENbHOCTN. dukaumn: 7
LenesbiM NoKa- CTPYKTYpHOU Oe- MonyyaTb UHGOpMma-
3aTensam opraHn- | KOMAO3nUMnM Npo- | LMK 13 nHGopmaum-
3aumm ueccoB. HoTaumMm | OHHbIX cucTemM un go-
MOOenNnpoBaHnNA KyMeHTauun opraHu-
npoueccos. Me- 3aumn. NpounssognTb
TOAbl OLEHKN O0C- || pacyeT 1 OUEHKY a-
TOBEPHOCTU WUH- GeKTUBHOCTHK aes-
dopmaumn. Oc- TENbHOCTH.
HOBblI MaTEMAaTN-
YeCcKou CTaTUCTn-
Ku. [puHUUnNbl 1
MeToAbl TpaHcNs-
LM Lenen opra-
HU3auumn B NoKa-
3artenu npouec-
coB. MeToapl
cbopa nHdopma-
uun (Habnoge-
HUSA, dMKcauuns
AaHHbIX, XPOHO-
MeTpax, oTo-
rpacdus pabouero
OHSA, TEXHUKM
npoBeaeHnst NH-
TEPBbLIO U aHKETU-
poOBaHusA, aHann3
AOKYMEHTOB U OT-
YeTHOW MHAGOP-
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| TPEHWUHTY 1 KOHCYNbTaLWVW AN 6U3Heca T wlogrpa
MaLmm1, U3yyeHue
obpaTHOM cBA3N
OT 3auHTEpEeCo-
BaHHbIX CTOPOH).
PaspaboTka MeToabl aHanusa | ConoctaBnATb nNna- Cneumanuct no 2;3;4
npeanoXeHun no | pesynbTaTuBHO- HOBbIE U (paKTUYeCKne | NpoLEeCCHOMY
YyCTPaHEHUIO U CTU 1 apcbekTnB- | NoKasaTenu pesyrnb- | yNpaBreHuIo.
(vnn) Nnpegynpe- | HOCTU CUCTEM TatoB paboTtbl cucte- | Kog: C/05.7
XOEHMIO BblSIB- NPOLLECCHOrO Mbl MPOLIECCHOrO YpoBeHb KBanu-
NEHHbIX NPUYNH ynpasrieHus. ynpasrneHus. BbisiB- dukaunun: 7
OTKITOHEHW B MprHUMNbI CcUc- NATb OTKINOHEHMWS U
cucteme npo- TEMHOro nogxoga. | NPou3BoAMTb aHanms
ueccHoro ynpaB- | KonMyecTBeHHbIe | MPUYMH, BbI3blBAOLLMX
nexHuns N Ka4yeCTBEHHblEe | (bakTMyeckme nnm no-
MeToAbl aHanu3a. | TeHumasnbHble OTKMO-
Hotauuun moge- HeHnsa B xoae paboTbl
NMpOBaHUs cuC- CUCTEMbI NPOLIECCHO-
TEM ynpasneHua. | ro ynpaeneHud. Pas-
OcHoBbl MaTeMa- | pabaTbiBaTb KOppEK-
TUYECKOW CTaTu- | TUpytowme n (unn)
CTUKN. MeTtoapbl npegynpexaaroLme
NOCTPOEHMUSA U aencteus. [lponsso-
NPOBEPKN nMo- ONTb PAcYeT N OLEHKY
Te3. MeTtoabl cbo- | acbhekTuBHOCTU Me-
pa uHdopmMmauum pPONPUATUIA NO yCTpa-
(HabnogeHus, HEeHWo 1 (unu) npe-
dukcauunsa gax- AyNpexXaeHuto NpuYmnH
HbIX, XPOHOMET- OTKITOHEHWI B X04€e
pax, doTorpacdumsa | paboTbl CUCTEMBI
paboyero gHs, NpOoLEeCCHOro ynpas-
TEXHWKU NpoBe- neHus.
AEHUS UHTEPBbLIO
N aHKETMPOBaHNS,
aHanms3 JOoKyMeH-
TOB U OTYETHOW
MHopMauuu,
n3yyeHue obpart-
HOW CBS3M OT 3a-
NHTEepEeCcoBaHHbIX
CTOPOH).
AHanus npo- MpuHUUNBl 1 Me- | AHanuauposaTb Lenn | Cneumanuct no 2;3;4
LLleCCHOWN apxu- TOAbl CTpaTerMye- | U cTpaTernto opraHu- | NPoLEeCcCcHOMyY
TEKTYpbl OpraHu- | CKOro nnaHvpoBa- | 3auumw. yrnpaBrieHuio.
3aummn HUA. MpounssoanTb cpas- Koa: D/01.7
[MpyHUUNBI 1 Me- | HATENbHbIA aHanu3 YpoBeHb KBanu-
TOAbl TpaHCnsAuMN | (6eHYMapKuHr) Bapu- | pukauum: 7
uernen opraHu3da- | aHTOB MPOLLECCHOMN
LMK B NoKasaTenu | apXuTekTypbl OpraHu-
npoLeccos. 3aummu.
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HehiFAiamren v 7 (AQEY 200 Q0O 90
| TPEHWUHTY 1 KOHCYNbTaLWVW AN 6U3Heca T wlogrpa
MpuHUMNBLI cuc- AHanuaupoBaTtb
TEMHOro Noaxoaa. | B3anMOCBA3N Mexay
PedepeHTHbIEe npoueccamu.
Moaenu, metogbl | AHanuMamMpoBaTb, CUC-
n cpeacTtea Mo- TemMaTnsnposatb 1
AennpoBaHusa obobwaTtb nHdopma-
npoueccHoun ap- LUHO.
XUTEKTYPBbI.
PaspaboTka n MeToabl mogenu- | AHanm3anpoBaTb MH- Cneumanuct no 2:3:4
YCOBEPLUEHCTBO- | POBaHUS apxXuTtek- | popmaunto, LOKYMEH- | MPOLECCHOMY
BaHWe npouecc- | Typbl NPOLLECCOB | Tbl U AAHHbIE O NPO- yrnpaBreHuio.
HOW apXUTEKTYpbl | OpraHMsauuu. ueccHon apxutektype | Koa: D/02.7
opraHusauum MeToabl CTpyK- opraHusauun. VIHTer- | YpoBeHb kBanu-
TYPHOM OEKOMNO- | pupoBaTh Npouecc- dukaunu: 7
31NN NPOLECCOB. | HYKO apXUTEKTYpY Op-
MpuHUKMNBI 1 Me- | raHM3aunn C cucTe-
TOAbl TPAHCAAUUN | MOW ynpaBrieHUst op-
Lernen opraHmsa- | raHmsauumn.
LM1 B NOKasaTenu
npoueccos. Me-
ToAbl MO4ENNPO-
BaHWNSA NpoLECcCoB.
PedepeHTHbIe
MOAENM npouecc-
HOW apXUTEKTYpbI.
PykoBoacTso OcHoBbI cTpaTe- AHannaupoBaTb cTpa- | Cneymanuct no 2;3;4
nporpammamm rMMYecKoro nraHu-. | Terni opraHnsauunu, npoueccHoMy
TpaHcdhopMauumn | poBaHus. ee Luenu 1 3agayn. ynpaBreHuio.
npoueccHou ap- | Teopus npouecc- | OueHmBatb BnusHue | Koa: D/03.7
XUTEKTYpbl Opra- | HOro ynpassfieHus. | NfiaHMpyeMbix peop- | YpOoBEHb KBanu-
HM3auum MpuHUMNbI raHmMsauum Ha npo- dvkauum: 7
ynpaBneHus LIECCHYIO0 apXUTEKTYpYy
noptdenamm u opraHusauuu.
nporpammammu OueHunBaTtb BNngHMe
NPOEKTOB. nnaHupyembiX n3me-
MpuHUUnbl N Me- HEHNIN NPOLLECCHOMN
TOAbl YNpaBIieHUs | apXUTEKTYpbl Ha Oes-
N3MEHEHNAMM. TEeNbHOCTb Noapasae-
MeToabl oLEeHKK NEeHun opraHnsaumm,
3¢ (peKTUBHOCTH pabOTHUKOB M Ha WUH-
N3MeHeHU B op- | (bOpMaLMOHHbIE CUC-
raHu3aumm. TEMbI.
Ynpasnsatb noptde-
NgMK 1 nporpammMmamu
NPOEKTOB.
[naHupoBaTb BHe-
OpeHne N3MeHeHNN.
MNopoepxka npo- | TMNOBLIE KOHCT- Onpepenatb B3anmMo- | KOHCTpykTOp B 2;3
uecca pa3paboT- | pyKuMm KOMMNo- 3aMEHSEMOCTb KOM- aBToMobune-
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TPEHWUHTY 1 KOHCYNbTaLWVW AN 6U3Heca T wlogrpa
KN TEXHWYECKOTO | HEHTOB aBTO- NMOHEHTOB aBTOTPAHC- | CTPOEHUN.
3a4aHuns, 3CKM3- | TPAHCMOPTHbIX NOPTHbIX CPEACTB. Koa: A/01.5
HbIX, TEXHNYe- cpeactB. Tpebo- | CuctematmampoBatb | YpOBEHb KBanu-
CKMX N paboumx BaHWA HOPMATUB- | UHXEHEepHble AaHHble | omkaumn: 5
NPOEKTOB aBToO- HOW TEXHUYECKOWN | C Y4ETOM TeXHUYe-
TPaHCNOPTHbIX AOKyMeHTauuu, CKMX TpeboBaHum K
CpeacTB U Ux TEXHUYECKUX Per- | aBTOTPAHCMOPTHbLIM
KOMMNOHEHTOB NamMeHTOoB B OT- cpencTBam u UX KOM-
HOLLEHUN KOMMO- | MOHEHTaM
HEHTOB aBTO-
TPaHCMNOPTHbIX
cpeacTts
Mopnepxka npo- | TpebosaHusa Hop- | Micnonb3oBaTtb ny4- KoHCTpyKTOp B 2;3
uecca pa3paboT- | MaTMBHOM TEXHU- | LUME NPaKTUKK pa3pa- | aBToMobune-
K/ U UCCrneaoBa- | YeCcKou AOKYMeH- | BOTKM n akcnnyarta- CTPOEHUN.
HUW KOHCTPYKUMX | Tauuun, TEXHNYe- UMn aHanormyHbix n3- | Kog: A/02.5
aBTOTPAHCMOPT- | CKUX pernamen- Oennun B COOTBETCT- YpoBeHb KBanu-
HbIX CPeACTB M UX | TOB, 3aKOHOAa- BUW C NO3NLIMOHNPO- dukaumm: 5
KOMMOHEHTOB TenoctBa Poc- BaHneMm paspabaTtbl-
cunckon denepa- | BAEMOro aBToTpaHC-
UMM B OTHOLLEHUM | MOPTHOro CpeacTBaMm.
KOMMNOHEHTOB aB-
TOTPaAHCMNOPTHbIX
cpeacTB. TexHo-
Nornumn n3roToene-
HUS 1 cOOpKN
KOMMOHEHTOB aB-
TOTPaAHCNOPTHbIX
cpeacTts
PaspaboTka ac- OcobeHHoCTHN CuctemaTtuamposatb | KoHCTpykTOp B 2;3
KN3HbIX U TEXHN- | NPON3BOACTBEH- NHXXEHEpPHbIE AaHHble | aBTOMOOuMNe-
YECKMX MPOEKTOB, | HbIX TEXHOSOrMM C y4EeTOM TEXHUYE- CTPOEHUN.
TEXHUYECKUX 3a- | opraHu3auunu. CKnx TpeboBaHun K Koa: B/02.6
OaHUK, KOHCTPYK- | KopnopaTuBHbIN aBTOTPAHCNOPTHLIM YpoBeHb KBanu-
TOPCKOWN [OKY- perna- cpeacTtBam U UX KOM- | domkaumu: 6
MeHTauun, npo- MeHT/cTaHgapT noHeHTaMm. [NMponseo-
rpaMmm ucnbita- Nnonb30BaHUA UC- | AUTb NpeaBapuTenb-
HWUIA ON4a co3na- TOYHUKAMUW Hay4Y- | HYHO OLEHKY TEXHUKO-
HUSA NPOEKTOB aB- | HO-TEXHNYECKOMN 9KOHOMWYECKNX MOKa-
TOTPAHCMNOPTHLIX | MHpOpMaUUn U 3areneun npoekTmpye-
CpeacTB U nUx cnpaBOYHO- MbIX aBTOTPaAHCMNOPT-
KOMMNOHEHTOB NHOPMaLIMOH- HbIX CPeAcCTB U UX
HbIMU U3OAHUAMM. | KOMNOHEHTOB. AHanNn-
TexHuko- 3MpoBaTb TEXHOMNOM-
3KOHOMUYECKne YecKne BO3MOXHOCTHU
rnokasatenu npo- | opraHusauumn npu
eKTUPOBaHUS pa3paboTke aBToO-
aHanoroBs aBTO- TPaHCNOPTHbIX
TPaHCNOPTHbIX CpeacTB 1 NX KOMMO-
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CcpeacTB U UX HEHTOB.
KOMMOHEHTOB.
BeneHue npo- Mopsigok paspa- AHanuaupoBaTb Tex- | KOHCTpyKTOp B 2;3
uecca paspabor- | 60TKM TEXHMYE- HUYecKne xapaktepu- | aBTomobune-
KN aBTOTpaHC- CKOro 3agaHus, CTUKM aBTOTPaHC- CTPOEHUN.
NOPTHBLIX CPEACTB | 3CKM3HOIO MPoeK- | NOPTHbLIX CPEeaCTB U Koa: B/03.6
N NX KOMTMOHEH- Ta U TEXHUYECKO- | UX KOMMOHEHTOB, YpoBeHb KBanu-
TOB ro NnpoekTa aBTo- | MPOU3BOANMbBIX KOH- dukaumnu: 6
TPaHCMNOPTHbIX KypeHTamun. AHanuau-
CpeacTB 1 uUx poBaTb TEXHONOrnye-
KOMMOHEHTOB. CKne BO3MOXHOCTHU
Ycnosus aKe- opraHmsauumn npu
nnyaTtauum npo- pa3paboTke aBTO-
eKTUpyeMbIX aB- TPaHCNOPTHbIX
TOTPAHCMNOPTHbLIX | CPEACTB U UX KOMMO-
CpeacTB 1 uUx HEeHTOB. AHanNM3npo-
KOMMOHEHTOB. BaTb KOHCTPYKLUUN aB-
OcobeHHocTHN TOTPaHCMNOPTHbIX
Npon3BOACTBEH- CpeacTB U NX KOMMO-
HbIX TEXHOSOrMM HEHTOB Ha NAaTEHTHYO
opraHusauuu. YUCTOTY.
Cucrtemsbl ynpas-
NEHUs UHXEHEpP-
HbIMW AAHHbIMMU.
TpeboBaHus HoOp-
MaTUBHOMN TEXHU-
YEeCKOW JOKYMEH-
Taumm, TexHmye-
CKUX pernameH-
TOB, HaUMOHasb-
HbIX N MEXAyHa-
poAHbIX cCTaHaap-
TOB B OTHOLUEHUU
aBTOTpaHCNOpPT-
HbIX CPeacTB U NX
KOMMOHEHTOB.
KOHCTPYKTUBHbIE
0CODEHHOCTH aB-
TOTPaAHCNOPTHbIX
CpeacTB U nx
KOMMOHEHTOB.
lNnaHupoBaHne MeTogukun npose- | opmmpoBaTtb TeXHN- | KOHCTPYKTOp B 2;3
pa3paboTkM KOH- | eHUS Hay4YHO- yeckue 3aaHunsa Ha aBTomobune-
CTPYKLMI aBTO- nccnegosartenb- | pa3paboTky aBTo- CTPOEHUN.
TPaHCMOPTHbIX CKUX U ONbITHO- TPaHCMNOPTHbIX Koa: C/01.7
CcpencTB n nx KOHCTPYKTOPCKUX | CPEACTB U UX KOMMO- | YPOBEHb KBanu-
KOMMOHEHTOB. paboT. OcHoBbI HEHTOB, TEXHMYECKMe | hukauum: 7
METOAMNKN TEXHU- | TpeBOBAHNSA K HUM.
KO- [MpounsBoanTb nNpea-
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9KOHOMMUYECKMX BapUTESIbHYIO OLEHKY
pacyeToB. Cuc- TEXHMKO-
TEeMbl YNPaBfeHUs | 3KOHOMUYECKMX MoKa-
NHXXEHEPHbIMU 3aTtenen npoekTnpye-
AaHHbIMW. JTy4- MbIX aBTOTPaHCMNOPT-
LUMe NPaKTUKK HbIX CPeAcCTB U UX
pa3paboTku aBTO- | KOMMNOHEHTOB. AHanNn-
TPaHCNOPTHbIX 3MpoBaThb pe3ynbTaTbl
CcpeacTB U UX MCNbITaHWI aBToO-
KOMMOHEHTOB. TPaHCNOPTHbIX
CpeacTB N NX KOMMO-
HEHTOB.
OpraHunsauus MeToauku npose- | Cuctematmsnposatb | KOHCTpYKTOp B 2;3
pa3paboTKM KOH- | 4EeHUS PacYETOB U | MHXXEHEPHble JaHHble | aBToMobune-
CTPYKUWI aBToO- (vnn) BupTyarnb- C y4eTOM TEXHUYe- CTPOEHUN.
TPaHCMNOPTHbIX HbIX UCMbITAHUN CKunx TpeboBaHumn. Koa: C/02.7
cpeacTB n nx cUCTeM aBTO- OnpepenaTtb MeToau- - | YpOBEHb KBanu-
KOMMNOHEHTOB TPaHCNOPTHbIX K1 pacyeToB U (Mnn) dukaumn: 7
CpeacTB U UX BMPTYanbHbIX UCMbl-
KOMMOHEHTOB. TaHWU CUCTEM aBTO-
NHCTpYyMEHTBI TPaHCMOPTHbIX
CUCTEMbI Me- CpeancTB N UX KOMMO-
He)KMeHTa Kade- | HeHTOB. AHanuampo-
cTtBa. Metoauka BaTb BIMSHWE KItoYe-
CTPYKTYpupoOBa- BbIX (PaKTOPOB Ha Bbl-
HUA PYHKLMM Ka- | XOLHblE XapaKkTepu-
yecTtBa. KoHuen- | CTUKM aBTOTpaHC-
LS XKN3HEHHOTO NMOPTHbLIX CPEACTB U
UuKna npoaykTa. | X KOMNOHEHTOB.
KoHuenuus xkus- AHanusnpoBaTtb
HEeHHOro uvkna NPOYHOCTHbIE CBOWCT-
npogykra. Ba MaTepuanos u
NPOYHOCTHbLIE CBONCT-
Ba KOMMNOHEHTOB aB-
TOTPAHCMNOPTHbIX
CpencTB, CBA3aHHbIE C
0COBEHHOCTAMM KOH-
CTPYKUMIA. AHannaun-
poBaTb Nny4yLune npak-
TUKK pa3paboTkun as-
TOTPAHCNOPTHbIX
CpeacTB 1 NX KOMMO-
HEHTOB.
lMnaHnpoBaHue n | Metoabl Hay4yHo- | [poBoanTb akcnepT- | KOHCTpyKTOpP B 2;3
opraHusauus TEXHUYECKOro HOe NpOrHo3npoBaHue | asBTomobune-
pa3paboTku TeX- | MPOrHO3NPOBAHUSA | HanpaBfeHUn pa3Bu- | CTPOEHUN.
HWYeCKoro 3aga- | C y4eTOM XU3HeH- | Tus, metodos npoek- | Koa: D/01.8
HWUSA, 3CKN3HOIO HOro LMKna aBTo- | TUpOBaHUSA aBTO- YpoBeHb KBanu-
NPOEKTa U TEXHU- | TPAHCNOPTHbIX TPaHCMOPTHbIX dukaumn: 8
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KoHcanTuHr:
himiaarn v 7 (AQEY 200 Q0O 29
TPEHUHII 11 KOHCYNbTALMN Ans 6U3Heca T el
YeCKOro NpoeKkTa | cpeacTsB U uUx CpeacTB M X KOMMO-
aBTOTpPaHCMOPT- KOMMOHEHTOB. HeHTOoB. [MpoBOANTL
HbIX CPeAcCTB N ux | Teopus pasBuTUSA | SKCNEPTHOE NPOrHo-
KOMMOHEHTOB. opraHusauuu. 31poBaHMe Hanpase-
MeToabl aHanus3a | NeHun pas3sBuTuUs, Me-
BHYTPEHHEN U TOOO0B NPOEKTUPOBA-
BHeLUHeun cpeapl HWS1 aBTOTPaHCNOPT-
opraHusauuu. HbIX CPEACTB U UX
MeTtoapbl oby4e- KOMNoHeHTOoB. Pa3pa-
HWS nepcoHana OaTbiBaTh, OLLEHMBATb
Ha paboyem mec- | 1 BblbupaTtb cTpaTe-
T€ B OpraHmsauumun. | rmdeckme anbTepHa-
TMBbI Pa3BUTUS aBTO-
TPaHCMNOPTHbIX
CpeacTB MU X KOMMO-
HEHTOB.
MnaHnpoBaHue n | TpebosaHusa Hop- | OnpenenaTb TEXHU- KoHcTpyKTOp B 2;3
OopraHu3aumst Ha- | MaTUBHOM TEXHU- | YECKne napameTpsbl aBTomobune-
Yy4HO- YecKoM AOKYMEH- | HOBOro npoaykra ¢ CTPOEHUN.
ncecnegoBaTenb- | Tauun, TEXHUYeE- y4eToOM nepcrneKkTuB- Koa: D/01.8
CKMX U ONbITHO- CKUX pernameH- HbIX TpeboBaHU K YpoBeHb KBanu-
KOHCTPYKTOPCKMX | TOB, HAUWOHanNb- | NoarotaBnuBaTb Tex- | omkaumm: 8
paboT No paspa- | HbIX U MeXayHa- HUYEeCKMNe npeasioxe-
BOTKe KOHCTPYK- | POAHbIX CTaHA4ap- | HUA NO UX BbINOSHE-
LM aBTOTpaHC- TOB B OTHOLUEHMM | HUIO. AHanNn3npoBaTb
NMOPTHbIX CPEACTB | aBTOTPAHCNOPT- nyywme nNpakTukn
N UX KOMMOHEH- HbIX CPeACTB M UX | pa3paboTkn n aKc-
TOB. KOMMOHEHTOB. nnyartauuu aHanorny-
Jlydwine nNpakTukn | HbiX aBTOTPAHCNOPT-
B obracTu paspa- | HbiX CPEACTB U UX
OOTOK aBTOTPaAHC- | KOMMOHEHTOB.
NOPTHbIX CPeACTB
N NX KOMMOHEH-
TOB.
OueHka TexHono- | CoBpeMeHHbIe n MpuMeHATbL TexHONo- | TexHonor B aBTo- 2:3
rmyHocTn ATC m nepcneKkTuBHbIE rMn MoOaeNMpoBaHUs MOBUNECTPOEHUN.
corriacoBaHue TEXHOMOMMN U3ro- | TEXHONOrMYEeCKnx Koa: A/01.6
KOHCTPYKTOPCKOW | TOBMEHUS HOBbIX | MPOLIECCOB NPOM3BOA- | YPOBEHb KBanu-
AokymeHTaumm Ha | ATC. MeTtogbl ctBa ATC. lNMpume- dvmkauum: 6
ATC. pac4yeTta cebe- HATb TEXHOSOMMNI0 MO-
cTonmocTu obpa- | AennpoBaHns Npo-
OOTKM n3genun n | uecca N3MepeHun
3P PEKTUBHOCTU KomnoHeHToB ATC 1n
HOBOro obopyno- | metoabl OyHKLUMNO-
BaHWS Mpu NPou3- | HanNbHO-CTOMMOCTHOIO
BoacTtee ATC. aHanusa. Paspaba-
TexHonornyeckne | TbiBaTb CKBO3HbIE
CBOWCTBA N 0CO- TEXHOMNOIMM NPOKn3-
6eHHocTM 06pa- Bogctea ATC (oT Bbl-
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B TPEHWHTU U KOHCYNbTaLun ana 6usHeca T W leg
60TKM HOBLIX Ma- | 6bopa cnocoba nsro-
Tepunanos, npu- TOBIIEHUSA 3aroTOBKMU
MEHSIEMbIX NPU [0 rotoBon geta-
npon3soacTBe nu/ysna) c 3akpenne-
ATC. ®dyHKumO- HMEM UX 3a 3aroToBU-
HanbHbIE N TEX- TenbHbIMWU, MEXaHO-
Hoslornyeckme obpabaTbiBatoLLmMK 1
CBOWCTBa marTe- cbopOYHbIMM NPOU3-
puanos, npuve- BoactBamn. OueHun-
HSi€MbIX MPW NPO- | BaTb TEXHOMNOMY-
nssogctee ATC. HOCTb MPUMEHAEMbIX
Buapbl 1 TEXHONO- | CPEeACTB U3MEPEHUS U
rmyeckme BO3- KOHTponsi. OueHnBaTtb
MOXHOCTU AENCT- | TEXHONOIMMYHOCTb
BYIOLLIErO M HOBO- | MPUMEHEHNST MaTe-
ro obopygoBaHus, | puanos, npeaycmoT-
COBPEMEHHbIX PEHHbIX KOHCTPYKTOP-
CpeLCTB U3Mepe- | CKOM AOKYMeHTauuen
HUSA, HCTpyMeH- | Ha ATC.
TOB, NPUMEHSsie-
MbIX MpY NPOn3-
Boactee ATC.
TunoBble TEXHO-
nornyeckue npo-
Leccbl cOopkn n
pPEerynmpoBKu
KOMMOHEHTOB
ATC. MeTtogapbl
NPOEKTUPOBAHUSA
ANt NPOM3BOACT-
Ba, Ansi cbopku,
Ha 3afaHHyo
CTOMMOCTb.
PaspaboTka nna- OnpenenaTb nocne- TexHonor B aBTO- 2;3
HOB-rpadMKoB TpeboBaHus Ha- [0BaTeNlbHOCTb TeX- MOOunNecTpoeHnu.
TEXHOJTIOMMYECKON | LIMOHANbHbIX Honorndecknx onepa- | Kog: A/04.6
NnoaroTOBKW NPO- | CTaHAApPTOB U LMK NpOM3BOACTBA YpoBeHb KBanu-
n3soactea ATC MexayHapoaHbix | ATC, TexHonornye- dvmkauum: 6
npasun Npu Npo- | CKMe n naMepuTernb-
n3soactee ATC. Hble ©a3bl JaHHbIX.
MHHOBaLMOHHbIE | [1pOM3BOAUTE OLIEHKY
TEXHOoNorm4yeckme | noTpebHOCTU B Npo-
npouecchbl NPon3- | N3BOACTBEHHbIX MI10-
BoacTtea ATC. waasix, coctaBe u
Buabl, TexHono- cTonmMocTun obopyao-
rmyeckme BO3- BaHWS, OCHACTKU U
MOXXHOCTM COBpE- | U3MEPUTENbHbIX
MEHHbIX UHCTPY- cpeacTs, Heobxoam-
MEHTOB, CPEACTB | MbIX AN Npon3Boa-
Crpanwnma 21 u3 49

www.icgrp.ru




O

TKb UHTEPCEPTU®UKA

117393, Mocksa, yn. Apxutektopa Bnacosa 33
CeMWHapL! M TPEHHHTH:
seminars@icgrp.ru, +7 (495) 308 99 30

KoHcanTuHr:
HehiFAiamren v 7 (AQEY 200 Q0O 90
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NX KOHTpON4, ctBa ATC. Onpege-
CpeacTB uaMmepe- | NATb HOMEHKNATYpy m
HUSA, NPUMEHsIe- KONTM4YEeCTBO TEXHOJO-
MbIX NPX NPOun3- r’MYEeCKOM OCHACTKU C
Boactee ATC. OLEHKOW U3MEHEHUS
Tunosble NnaHn- | cebecTtommocTun nNpo-
POBOYHbIE peLle- | AyKuuu.
HUS1 pa3MeLLLeHuns
obopyaoBaHus
npwv NPon3BOACT-
Be ATC. MeToapl
oueHKN adpdek-
TUBHOCTU TEXHO-
NOrnYecknx npo-
LLeCCOoB Npoun3s-
BoacTtea ATC.
MeToabl oueHKkn
TEXHONOIMMYECKNX
3aTtpar Ha Npous-
Boacteo ATC.
MeToabl oueHKn
Konun4yecTtBa He-
obxogmmoro o6o-
PyL4OBaHUA N TEX-
HONOrM4YecKoun oc-
HaCTKM Ans npo-
n3soactea ATC.
MeToabl NpoeKkTu-
poBaHunA ons
Nnpoun3BoACTBa,
Aans cbopkm, Ha
3a[jaHHy0 CTOU-
MOCTb.
PaspaboTka Tex- | TpeboBaHusa Ha- OnpenensaTtb TEXHO- TexHonor B aBTO- 2;3
HONMOrNYecKom LIMOHaIbHbIX nornyeckue 6asbl 3a- | MOGMMNECTPOEHUN.
OOKyMeHTauuu Ha | CTaH4apToB U rotoBok getanen gna | Koa: A/05.6
npoun3BoaCTBO MeXOyHapoaHbIX | nocrneayrouwen obpa- | YpoBeHb KBanu-
ATC. npasun npu npo- | 60TkN 1 NnpoBegeHns | omkaunn: 6
n3soactee ATC. KOHTponsa. PaccunTbl-
OcobeHHoCTH BaTb nogeTanbHyo
TEXHOSTOrMYECKUX | TPYAOEMKOCTb, MaTe-
npoLeccoB npo- pUanoemKkocTb U
n3soactea ATC. CTOMMOCTb 06paboTKK
Mpouenypa pas- n3genuin Npu Npouns-
paboTku TexHun4ye- | Boactee ATC. Onpe-
Cknx TpeboBaHun | AendaTb nocnenosa-
K MaTepvanam, TENbHOCTb TEXHOMO-
WHCTPYMEHTaMm, rMYecKnx onepauumn
TexHonormnyeckon | npounssogcrea ATC.
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ocHacTke, npume- | OnpegensaTtb obopy-
HSieMbIM NpW NPO- | AOBaHME, NPUCNOcob-
n3soactee ATC. NEeHUs, NHCTPYMEHTHI,
MeToabl pacyeTa | cpeacTBa KOHTPONS,
NpoOn3BOACTBEH- cpeacTBa nHanBMAy-
HbIX MOLLHOCTEN anbHOW 3alWnTbl, He-
npon3soacTBa obxoaumble ons npo-
ATC. MeToabl n3soactea ATC. On-
OLIEHKM NPOM3BO- | peaensaTb nepuoauny-
AUTENBHOCTU HOCTb NpoOBeaAEHUS
obopyaoBaHus CTaTUCTUYECKOrO KOH-
npou3BoacTBa Tponsi NPON3BOACTBA
ATC. TexHonormn- | ATC. MogenupoBaTtb
YecKne pexumel npoLecc namepeHus
npoueccos npo- komnoHeHTOB ATC.
n3soactea ATC. BbibupaTb cpeacrea
Crartnctnyeckune KOHTPOIS C y4eTOM
MeTOAbl KOHTpONs | TpebyemMon TOYHOCTH
KayecTBa NpoayK- | U3MEPEHMI Ha Kax-
LM NMPOM3BOACT- | AON TEXHONOrMYECcKomn
Ba ATC. Teopus onepaunn Npou3Boa-
obecneyenusi ka- | ctea ATC. AHannau-
yecTBa KOMMo- poBaTb KOHCTPYKTOP-
HeHTOB ATC npu | CKyto OKYMEHTauuo
obpaboTke n Ha ATC.
cbopke. Cpeacrea
N MeToabl n3me-
peHust, npume-
HAeMble B pas-
NMWUYHBIX TEXHOIIO-
rMYecKux npouec-
cax npom3BoacTBa
ATC. TexHonorus
N3roToBnNeHns
KOMMOHEHTOB
ATC. MeTtogapbl
npoBeaeHns aHa-
nn3a NPUYnH n
nocneacTBun OT-
Ka3oB.
PaspaboTtka Tex- | MeTtogbl pacyeta | [lpon3Boantb TEXHU- | TexHONor B aBTO- 2;3
HONMOrMYECKOro cebecToMmocTn YecKUn aHanua Tex- MOOMNEecTpoeHnn.
npoeKTa Npons- 006paboTkn n3ge- | HUKO-KOMMEPYECKNX Koa: A/07.6
BOJCTBa HOBbIX nun n acppekTnB- | NpeasioXkeHnn Ha no- | YpoBeHb KBanu-
ATC 1 nx KOMMo- | HOCTU HOBOrO CTaBKy N MogepHusa- | comkaumm: 6
HEeHTOB obopyaoBaHus. unio obopyaoBaHus,
OcHOBbI NPOEKTUN- | NHCTPYMEHTA U TEX-
pPOBaHUSA NPOU3- HONOrMYeCcKoWm OCHa-
BOACTBEHHbIX Lie- | CTKW, CPeacTB U3me-
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HehiFAinmrn rin AQEY 2N0 Qg 29
B TPEHWHII 1 KOHCYNbTaLuu Ans 6uaHeca I et Sty
XOB M Y4acCTKOB. PEHUN 1 KOHTPONS,
CoBpemeHHble NporpamMMHbIX Npo-
TEXHONOrMM Npo- | AYKTOB, NPUMEHSEe-
nssoactea ATC n | Mbix Npn Npon3BOACT-
nporpamMmMHble Be ATC. AHanuaupo-
NpoAayKTbl ANns BaTb XO[ BbINOSHEHMUS
pa3paboTku nna- | NoAroTOBKM NPOU3-
HUPOBOK pasme- BoacTtea ATC ¢ ToukK
LweHns obopyao- | 3peHnst MeToankm Bbi-
BaHus. MeToabl CTpopearnpyoLero
NPOEKTUPOBAHNA | Npon3BoacTBa. AHa-
NOTrNCTUYECKNX nunamposaTb 4OCTU-
NOTOKOB NMPOu3- XeHue nokasarteneun
BoacTtea ATC. 3 PEKTUBHOCTN TEX-
MeToabl oLUeHKK HOMOrM4Yeckom noaro-
3¢ (peKTUBHOCTH TOBKM NPOM3BOACTBA
TexHonornyecknx | ATC NpOeKTHbIX 3Ha-
NnpoLLeCccoB Npo- YeHMN MEeToauKN Obl-
nssogcrtea ATC n | ctpopearmpyoLiero
X PyHKUMOHanNb- | NpoOM3BOACTBA.
HO-CTOMMOCTHOM
aHanus. CoBpe-
MEHHble MeToAbl
opraHusauuu
npon3soacTea
ATC. MeToabl n
cpeacTtea, Heob-
XoauMmble ons
obecneyeHus
TpeboBaHum
©e3onacHocTy,
3KONorum m no-
TPEBUTENbCKNX
CBOMCTB B NMPOn3-
BoacTtee ATC.
MeToabl oLUEeHKK
Konn4yecTBa He-
obxogmnmoro 06o-
pyAoOBaHNA N TEX-
HOMOMMYEeCKON OC-
HaCTKM Ansa npo-
nssoacrtea ATC.
OpraHnsauus MpuHUMNBI Npo- AHanunaupoBaTtb Npo- | TexHonor B aBTo- 2;3
paboT No paspa- | eKTHOro Noaxoda | eKT CMEeT 3aTpart Ha MOOMNEecTpoeHnn.
6oTke u peanu- K opraHusaumm npounssoacteo ATC, Koa: B/03.7
3aunmn TeXHOMOo- paboTbl Npoun3- noaroTaBnMBaTtb YpoBeHb KBanu-
rmyeckoro npoek- | soactea ATC. npeanoXeHus rno nx dovkauum: 7
Ta npousBoacTBa | MeToabl OLEHKM yTBepxaeHuto. Oue-
ATC KOnuyecTtBa He- HMBaTb NOTPEBHOCTb
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obxogmmoro 06o- | B o6bemax npnobpe-
py4oOBaHUA N TEX- | TEHUS, MOAEPHMU3ALNN
Honormnyeckomn oc- | obopyaoBaHus u Tex-
HacTkn. MeToabl 1 | HONOrM4YeCcKon ocHa-
cpefncrea ans CTKW. Bbibupatb 060-
obecneyveHuns py4oBaHME C y4ETOM
TpeboBaHwui ONTUMarbHbIX TEXHU-
B6esonacHocTn, YECKMX XapakTepu-
3KOMormn 1 no- cTuKk ons obecneve-
TpebuTenbCckmx HUs TpeboBaHMN KOH-
cBoMCTB. MeToObl | CTPYKTOPCKOW OKY-
OLIEHKM TEXHOMO- | MEHTaALUUKN NPOU3BOS-
rmyeckux 3aTpar ctBa ATC. lNpownsso-
Ha NPOU3BOACTBO | ANTb TEXHUYECKUIA
ATC. MNopspgok aHanus pasnunyHbIX
pa3paboTku 1 CO- | BapMaHTOB cocTaBa
CTaB NPOEKTHO- obopyaoBaHusa no
CMETHOWN OKY- NpoOn3BOANTENBHOCTH
MeHTauun. MeTo- | 1 BbINOMHAEMbIM One-
Abl OLIEHKN 3h- paumam. Moaenupo-
deKTUBHOCTH BaTb TEXHOMOrMYe-
TEXHOMOrMYeCKnX | CKMIM NpoLecc npoms-
npoLieccoB Npo- Boactea ATC c y4e-
nssogctea ATC 1 | TOM NPUMEHEHNS He-
dyHKUMOHAnNbLHO- | 06X04MMON TEXHOMO-
CTOMMOCTHOW rMYECKON OCHACTKM U
aHanus. MeTofbl . || UHCTPYMEHTA U Npo-
OLLEHKWN NPOU3BO- | rPAaMMHbIX MPOAYKTOB.
ANTENBbHOCTH OpraHnsoBbiBaTb
obopyaoBaHus. pa3paboTKy TexHUNYe-
Kputepuu TexHu- | CKMX 3agaHnn Ha
YEeCKOM OLIEHKN dopmupoBaHue npo-
napameTpoB 060- | EKTHO-CMETHOW AOKY-
pyZaoBaHUA Ans MeHTauuun. AHanumau-
obecneyeHus poBaTb X0 BbINOJTHE-
TpebGoBaHWM KOH- | HUS NOArOTOBKWU MPO-
CTPYKTOPCKOM U nssogctea ATC. AHa-
TEXHOMOrM4Yeckon | nM3mpoBaTtb 4OCTU-
AOKYMEHTaUUKM Ha | XXeHMEe nokasaTenen
npou3BOACTBO 3P PeKTUBHOCTU TEX-
ATC. MeToabl HOMOrMYyeckom noaro-
KOHTpOnsi paboTbl | TOBKM NPON3BOACTBA
obopyaoBaHus, ATC B cooTBETCTBUMU
NPUMEHAEMOrO C NPOEKTHbIMW 3HaYe-
npwv NPou3BoACT- | HUAMKU. Pa3pabaTbl-
Be ATC. MeTtoabl | BaTb TEXHOMOrn4e-
KOHTPOIS COOT- CKYI0 YacCTb TEXHUKO-
BETCTBMSI TEXHO- | SKOHOMMNYECKOIO
NOrn4yeckom ocHa- | 060CHOBaHUSA NPOU3-
Crpanwnma 25 u3 49
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KoxcanTuur:
HehiFAinmrn rin AQEY 2N0 Qg 29
B TPEHVHIY 1 KOHCYNbTaLuu Ans 61usHeca T wlogrpa
cTkm TpeboBaHn- | Boactea ATC.
SIM TEXHUYECKOro
3agaHus Npouns-
BoacTtea ATC.
OpraHusauus MeToabl oLEeHKK AHanunsupoBaTb U3- TexHonor B aBTO- 2:3
pa3paboTku Npo- | 3 HEKTUBHOCTH MeHeHus1 TpeboBaHMn | MOBUMNECTPOEHUMN.
€KTHbIX TEXHOSTO- | TEXHOMNMOIMMYECKMX | K MOTPEBUTENLCKUM Koa: C/03.7
rMn NPON3BOACT- | MPOLIECCOB NPO- ceonctBam ATC, us- YpoBeHb KBanu-
Ba ATC nssogcrea ATC. MeHeHUs 3aKkoHoaa- Jukaumun: 7
CtaHgapTbl cUC- | TENbHbIX aKTOB, Tpe-
TEMbI MEHEXK- 6oBaHuU MexayHa-
MEHTa KayecTBa. | POAHbIX HOPM B 06-
MeToabl npoBe- nactu 6e3onacHocTn
AEeHns aHanmsa n akonornn. OueHn-
NPUYMNH 1 Nocrnen- | BaTb AOCTAaTOYHOCTb
CTBUIM OTKa30B pecypcoB 1 KBanngu-
npoaykuun. Me- Kauumm nepcoHana gns
ToAbl NpoekTnpo- | nponssoactea ATC.
BaHWs Ans npouns- | KoHTponupoBaTtb JOC-
BOACTBA, ANs TWXXEHWe nokasare-
cbopkun, Ha 3a- nen acppekTMBHOCTH
AAHHYO CTOU- obopyaoBaHus n Tex-
MOCTb. MeToapbl HOMOMMM NPON3BOACT-
OLEeHKM adhdek- Ba ATC. KoHTponupo-
TMBHOCTU BHE- BaTb BbINOJSIHEHME
ApsieMbiX B Npo- nnaHos pa3paboTku
nssoactee ATC TEXHOMNOIMMN, TEXHOSO-
TEXHONOrnn, rM4yeckon NoaroToBKK
dyHKUMOHanLHo- | npomnssoactea ATC u
CTOMMOCTHOW pa3paboTku ynpas-
aHanus. HasHa- nALWMX NporpamMmm.
YyeHue 1 TexHono- | OueHnBaTtb Lieneco-
rmyeckme Bo3- obpasHocTb BHeape-
MOXXHOCTM OCHa- HWSA HOBbIX TEXHONO-
CTKW, €e Buabl n M NPon3BoACTBa
Tunbl. CoBpemeH- | ATC n matepmanos.
Hble MeToabl Npo-
€KTUPOBaHUSA TEX-
HOJTOrMYECKNX
npoueccoB npo-
n3soactea ATC.
CoBpeMeHHbIe
TEXHOMOrMn n
nporpaMmMHble
nNpoAayKTbl Ans
pa3paboTku n
NPOEKTUPOBAHUSA
NOrMCTUYECKNX
NOTOKOB MPOn3-
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www.icgrp.ru




117393, Mocksa, yn. Apxutektopa Bnacosa 33
CeMWHapL! M TPEHHHTH:

TKb UHTEPCEPTU®UKA """ "™ e

] TPEHWUHIN U KOHCYNbTauuu ana 6usHeca 0

Aoen v 7
iICGIp.ru, +/7 \499) ouL 99 Ve

www.icgrp.ru

O

| | BogcTBa ATC. | | |

5. Popma 0by4eHUA: 04Has C OTPLIBOM OT NPOU3BOACTBA.

6. CpoK U NpoAoIMKUTENbHOCTb 00y4YeHus: 40 ayauTOPHbBIX akageMU4ecKnx 4acoB B TeveHue
nocnegoBaTeribHbIX 5-TU AHen (N0 8 akageMnyecKnx 4YacoB B €eHb).

Mporpamma paccumTaHa Ha 3aHATUS, NPOBOAUMbIE MO O4YHOM hopMe oby4veHuss. OcBOeHne npo-
rpaMmbl coveTaeT oba3aTenbHble ayaANTOPHbIE 3aHATUS U CAMOCTOATESNbHYO paboTy criywartenen ¢
yyebHon nuTepaTypon, oduumanbHbIMM  OOKYMEHTaMW U PeKOMeHAyeEMbIMW  TpeHepamu-
koHcynbTaHTamn OO0 «TKB MHTEPCEPTU®UKA» MHbIMK y4eBHbIMM MaTepuanamu.

lMporpamma cogepxmT onTUManbHbIN BanaHc:

NeKUMOHHOM (TEOpEeTUYECKON) YacTu;

NnpaKkTUYeCKoOn YacTty;

CaMOCTOATENBLHOIO N3y4YeHus nuTepaTypbl NO NPorpaMme;

TECTUPOBAHUSA N SK3aMeHa YYaCTHUKOB ceMMHapa.

Mecto npoBeneHusa 3aHATMN No chopmamMm ObyYeHUs: CreLmann3npoBaHHOE CTPYKTypHoe obpa-
3oBaTenbHoe nogpasgenerHne «Y4yebHoi ueHTp OO0 «TKb MHTEPCEPTU®UKAY, r. Mocksa, yn.
Apxutektopa Bnacosa, g. 33, 3 aTax.
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7. Y4yeOHO-TeMaTU4YeCK1UN NnaH:

Ne HanmeHoBaHue pa3aenoB U Tem Kon-Bo
n/n akagemmu-
YeCKnUxX ®opmbl ocBoeHus lMporpammel
aco
! B Jlekuunn Mpak- Camocrosn-
TU4e- | TesibHOe U3y-
CcKue YyeHue
3aHs-
™s
1 2 3 4 5 6
0 BBogHas yacTb 0,25 0,25 ) )
1 Cneundmyeckmne TpeboBaHma no-| 0,5 0,5 - -

Tpebutenen n cneumanbHble Xapak-
Tepuctnku B CMK

2 OcHoBHble TpeboBaHua kK CMK (oc- | 23,25 18,25 5,0 6,0
HoBa NOCT P UCO 9001-2015) n cy-
wecTBeHHbIX gononHeHun MOCT P
58139-2024 v meTOQOB UX peanusa-
umn

O630p UHXEeHEepPHbIX MEeTOAMK: 14,5 12,5 2,0 4,0

APQP (FOCT P 51814.6-2005), FMEA
(FOCT P 51814.2-2001), SPC (FOCT
P 51814.3-2001), MSA (FOCT P
51814.5-2005), PPAP (FOCT P
51814.4-2001):

o APQP (nnaHnpoBaHue Ka4yecT-
Ba NepcnekTMBHON NpoayKumumn
M NNaH ynpaBneHus);

o FMEA (aHanu3 BuaoB u no-
cneacTBMN NOTEHUMaNbHbIX
OTKa3o0B);

o SPC (ctatuctnyeckoe ynpan-
neHue npoueccamm);

o MSA (aHanu3 namepuTenbHbIX
cuctem);

o PPAP (npouecc cornacoBaHus
NpPou3BOACTBAa 4YacTh).

dTanbl peanusauumn npoekrTa no 0,5 0,5 - -

BHeapeHuto CMK Ha ocHoBe Tpebo-
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UTOro: 40 32,0 8,0 10,0
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[ ] TPEHUHTU U KOHCYNbTaLuun ans 6usHeca wevelogmru
8. Pabouas nporpamma:
B TOM yucne Mpnmeva-
Jlekuum pynnoeble un | Camo- HUA/ CCbINKN
nHOMBUAOyanb- | CTosI- Ha gpyrue
Kon-Bo | (npeseH- | Hble  MpakTu- | Tenb- MeTtoandeckne | Popmbl U MeTOAabI Mporpammbl
HanmeHoBaHne yacoB | Taums yeckume 3aHs- | Hoe pasgaToudHble | KOHTPONS KavyecTBa YyebHoro
pasgenos 1 Tem Mporpammbl pasge- TS n3y4e- martepuarnbl 1 OCBOEHUSI MaTe- LeHTpa
Ne nos " Hue pekomeHaye- puana
n/n TEeM) pasge- mas nuTtepa-
nos wu Typa*
Tem
1 2 3 4 5 6 7 8 9
0 BBogHast 4yacTb 0,25 0,25 - - - OcHo8HbIe KOMMie- | -
meHuuu apynnbi
KomnaHul «MH-
mepcepmucbuka.
LlosedeHue pea-
JflameHma u pacriu-
caHus 3aHsamud.
Bbibop modepa-
mopa 2pynnebl.
1 Cneunchuyeckne TpeboBaHUA 0,5 0,5 - - - MpeseHmauus -
notpeéurtenen u cneumnanb- mem o pa3desny
Hble xapakTepuctukm B CMK pasdamo4Hozo
mamepuana. [lon-
Homa packpbimusl
mem o pasdeny
modyrns, omeembl
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' KoncanTunr:
B TPEHUHIY W KOHCYMbTALMN Anst GU3Heca e b
Ha 60rpockl, akK-
mueHocmb  Crly-
wamerneda.
OcHOBHble TpeboBaHumsa kK| 23,25 18,25 5,0 6,0 1-8 lpeseHmayus «BHyTpeH-
CMK (ocHosa FOCT P UCO y mae;g ;:7 55:2::}/ HUI ayauT
9001-2015) M cCyleCTBEHHbIX Ngfi‘(”lfl:')%':’ﬁ f\’/’ emopuons, - ?(I;/Ingg
pononHeHun NOCT P 58139-2024 neHne SWOT- mepakmueHoe 06-
M METOAOB MX peanusauum aHanusa (on- cyxdeHue rnpe- 58139-2024»
peneneHve 3eHmayuu mem o
ycrosui, B pa3damoyHomy «bepexnu-
KOTOPbIX Mamepuary. BOE  Mpous-
(YHKLMOHMPY- [lonHoma pac- Boacteo. OT
eT opraHusa- Kpblmusi mem rio TEOpUMN K
ums)»; pa3desny MOOYIA, | mpaKTuKe»
YnpaxHerne omeemb| Ha KOH-
Ne2 «peHTun-
huikaLms sa- mponbHble 60Mpo- | «PaspaboTka
MHTEepecoBaH- Cbl, akmUBHOCME | BHe[peHNiA
HbIX CTOPOH U Clywamereu. nogauu
nx oxuaa- lMposedeHue u 06- | npegnosxe-
HUY; Ynpax- cyxOeHue pesynb- |y no
::AHOVEGJI:IEI; N mamos gpaKmuqe- ynydLeHmnam
BaHWe 1 onu- CUx padom. «KANASEH.
caHue npo- Ot Teopumn K
uecca; npakTuKe»
YnpaxHeHune
Ne4 «peHTu- «PeweHne
¢pukaumsi puc- npobnem Ha
kOB onpefe-
NIEHHOTO Mpo- ocHose  Me-
uecca CMK ¢ Tona 8D. Ot
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npUMeHeHnem
MaTpuLbl «4e-
penaxay;
YnpaxHeHue
Ne5 «dopmu-
poBaHue n
pa3BépTbiBa-
HUe uenen
ONs 3HaYNMbIX
PYHKUMR,
npoLeccoB u
ypOBHeW opra-
HU3auuny;
YnpaxHeHue
Ne6 «Pasgensl
cTaHgapTa
roCT P NCO
58139-2024, B
KOTOpPbIX Tpe-
OyeTtcsa ooky-
MEHTUPOBaH-
Has MHdop-
Maums»;
YnpaxHeHue
Ne7 «Ynpas-
NeHne pucka-
MU, CBSI3aH-
HbIMU C MO-
CTaBMsiEMbIMU
N3BHE NPOAYK-
Tamu, npouec-
camu, ycnyra-
MU»;
YnpaxHeHune

Teopuu K
npakTuKe»

www.icgrp.ru
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Ne8 «YcTa-
HoBIeHue no-
psgka ynpae-
neHus cneuu-
anbHbIMU Xa-
paKkTepucTu-
KamMuny»;
YnpaxHeHune
Ne9 «AHanua un
oLeHKa cuTya-
LMIA, BO3HU-
KaloLmMxX B XO-
ae ayamrta, ux
CBS3b C BbI-
nonHeHuem
TpeboBaHun
CMK Ha 6ase
CTaHgapTa
FOCTP
58139-2024».

0630p MHXXEHePHbIX MeTOAMUK:
APQP (FOCT P 51814.6-2005),
FMEA (FOCT P 51814.2-2001),
SPC (FOCT P 51814.3-2001),
MSA (FOCT P 51814.5-2005),
PPAP (FTOCT P 51814.4-2001):

o APQP (nnaHupoBaHue kave-
CTBa NepcrnekTMBHOM Npo-
AYKUMW 1 NnaH ynpasene-
HKSA);

o FMEA (aHanu3 BMaoB u rno-
CneAcTBMM NOTEHUMarnbHbIX

14,5

12,5

2,0

YnpaxHeHue
Ne10 «[Npose-
JeHne aHanus
BUOOB U MO-
cnencTBun Mno-
TeHUManbHbIX
OTKa30B KOH-
CTPYKLMN nnu
npouecca no

4,0 9-18

[MpeseHmayusi
mem o pa3sdeny
pas3damoyHo20
mamepuana. YIH-
mepakmusHoe 06-
cyx0eHue rpe-
3eHmauyuu mem ro
paszdamoyHomy
Mamepuarny.
lNonHoma pac-
Kpbimusi mem o
pa3sdeny modyrs,
omeembl Ha KOH-

«NHxeHep-
Hble MeToau-
Kn — «core
tools»:
APQP,
FMEA, SPC,
MSA, PPAP,
Ans BbINOI-
HeHus Tpe-
©oBaHun
FOCTP
58139-2024»

www.icgrp.ru
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OTKa30B);

SPC (cTtatuctmnyeckoe
yrnpaBfeHne nNpoLeccammn);
MSA (aHanus namepurernb-

HbIX CUCTEM);

PPAP (npouecc cornacoea-
HMA NPOU3BOACTBA YacTu.

FMEA»;

YnpaxHeHue
Ne11 «AHanms
KOHTPOJbHbIX
KapT, OLEeHKa
cTabunbHoCTH
NnpoLEeCcCoBY;

YnpaxHeHue
Ne12 «AHanu3a
namepuTeno-
HOro npotuecca
MeTOZAOoM
CpeaHux n
pasmMaxoBy.

mpoJsibHbIe 80r1PO-
Cbl, aKmMU8HOCMb
cnywamened.
[NposedeHue u 06-
cyxoeHue pe3syrib-
mamoe npakmu4e-
CKux pabom.

«Cratuctu-
yeckoe
ynpaBneHue
npoueccamu
(SPC) un
aHanms ns-
MepuTenb-
HbIX CUCTEM
(MSA)»

«AHanuns Bu-
[JOB U1 Mo-
cnencTBumn
noteHumanb-
HbIX OTKa30B
(FMEA
Handbook 1-
st edition
2019) co-
BMECTHOe
n3gaHue
AIAG n VDA
2019»

MeToabl
FMEA (AlNH)
n QFD (COK)
npw Npoek-
TUPOBAHUU 1

www.icgrp.ru
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MPOM3BOACT-
BE Npoayk-
LMK 1 yCnyr.

ATanbl peanusauum npoekTa no
BHeapeHuto CMK Ha ocHoBe
Tpe6oBaHun NOCT P 58139-2024

0,5

0,5

lMpeseHmayus
mem o pasdesny
pazdamoyHo20
mamepuana. [lon-
Homa packpbimusi
mem o pasdeny
modyrnsi, omeembl
Ha KOHMPOJIbHbIE
80r1pOChI, aKmue-
HOCmb  crlywame-
ned.

5 TecTupoBaHue

1,0

1,0 - -

TecTupoBaHue

lposedeHo obcy-
)KOeHue npasurn
3arnonHeHuUss mec-
ma. Camocmosi-
mernbHoe  3aror-
HeHue mecma. O6-
cyxOeHue pe3yrib-
mamos.

*HOMep yKa3blBaeTCsi COrnacHO CNUCKY pekoMeHayemon nuTepaTypsbl k MNporpamme.

www.icgrp.ru
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9. CoaepxaHme nporpammbi:

Pa3pen 0. BBogHasa yacTtb

Paspgen 1. Cneundmnyeckmne TpeboBaHuAa noTpedbuTenen n cneunanbHble XapakTepucTu-
kn B CMK:

o BBegeHue B Temy.
o TepmMmuHbI U onpeaerneHus.
o Bsaumocsasb ¢ gpyrumm ctaHgapTaMmy Ha CUCTEMbl MEHEI)KMEHTA.

Paspen 2. OcHoBHble Tpe6oBaHua K CMK (ocHoBa TOCT P UCO 9001-2015) u cywecT-
BeHHbIX gononHeHnn FOCT P 58139-2024 u meTOA0B MX peanun3auuu:

4 KoHTeKCT opraHu3auum

0 4.1 lNoHMMaHWe opraHm3aumm n e€ KOHTEKCTa:

- SWOT-aHanu3 (oueHKka BHELLUHNX U BHYTPEHHNX (DaKTOPOB, KOTOPLIE BIIMSAIOT Ha
pas3BuTME OpraHmn3aunmn);

- [OONrOCPOYHbIE LENN KOMMNaHWMK;

- CB#3b C NMpoLeaypon aHanunsa 1 ynpasneHusi pUuckamu.

0 4.2 lNoHuMaHne NoTpebHOCTEN N OXMOAHUIN 3aUHTEPECOBAHHBIX CTOPOH:

- rpynnbl 3aMHTEPECOBaHHbIX CTOPOH (Braaenblibl 6M3Heca, 3aKka3vmku B Lienu cosaa-
HUSA LEHHOCTN B aBTOMOOMNBHOM NPOMbILLFIEHHOCTU U KX cneumdunyHble TpeboBa-
HWS, KOHEYHble NOTpebuTenun, cepTudnumnpyoLmMe opraHbl, MOCTaBLUNKN, PabOTHMKM
nnp.);

- MeToAbl NonyyYeHnsa nHopmaumm o TpeboBaHNAX/OXMAAHNAX 3aUMHTEPECOBaHHbIX
CTOpPOH;

- TpeboBaHMsa 3anHTEPECOBAHHBLIX CTOPOH, KaK 3fIEMEHT KOHTEKCTa opraHnsaumm;

- CBS3b C MPOLEaYpON aHanmsa 1 ynpasreHnsi pUckamum.

0 4.3 OnpegeneHne o6nacT NPMMEHEHNS CUCTEMbI MEHE)KMEHTA Ka4yecTBa:

- 0630p TpeboBaHmn TOCT P MCO 9001-2015;

- 4.3.1 PykoBOACTBO MO Ka4ecTBy.

0 4.4 Cuctema MeHegKMeEHTa KadecTBa U €€ NpoLecChl:

- 0630p TpeboBaHun NOCT P NCO 9001-2015;

- paccMOTpeHne TUNOB NPoLEeCccoB (MPOLECChl, OPUEHTMPOBAHHLIE Ha NOTpebuTens,
noaaep’kuBatoLLme NpoLecchl, NPoLecChl MEHELXXMEHTA) U UX B3AaUMOAENCTBUE;

- 4.4.1.1 be3onacHOCTb MPOAYKLMM WU YCRYT.

5 IlupepcTBO
0 5.1 JlugepcTBO 1 NPUBEPXKEHHOCTD:

-~ 0630p TpebosaHnn NOCT P NCO 9001-2015;

- 5.1.1.1 WNHTerpaumsa cuctemMbl MEHEOXMEHTA KayecTBa;

- 5.1.1.2 YctonunBoe pasBuTUE OpraHu3auunuy;

- 5.1.1.3 Yyactne B ayguTax;

- 5.1.2.1 TpeboBaHus notpedbutenen.

o0 5.2 MNonuTtuka:

- 0630p TpebosaHun NOCT P NCO 9001-2015.

0 5.3 OyHKUMN, OTBETCTBEHHOCTb M MOMHOMOYMS B OpraHu3aumm:

- 0630p TpebosaHnn NOCT P NCO 9001-2015;

- JOKYMEHTMpPOBaHWME Ha3HaYeHWn;
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- OTBETCTBEHHOCTb WM MOMIHOMOYMS AN TpeboBaHnI K ynpaBneHno npoueccamu, crne-
UnanbHbIMU XapakTepucTukaMmm, NPoAyKLUUN N KOPPEKTUPYIOLLNX AEACTBUN;
- 5.3.2 BHyTpeHHWU NpeacTaBuTens notpebutens.
6 NnaHnpoBaHue

0 6.1 [lencteusi B OTHOLLEHMM PUCKOB N BO3MOXHOCTEMN:
- aHanus puUcKos;
- NpuKnagHble MeTOAbl OLEHKM PUCKOB (MaTpuua «Hepenaxay), ynpasneHme puckamm
nony4Yyaembix U3BHE NPOAYKLUUM, NPOLIECCOB, YCNYT;
- 6.1.3 BxoaHble gaHHbIE A4Sl aHanm3a PUCKOB,
- PUCKM N BO3MOXHOCTU OCHOBA AJ151 YCTaHOBKU Lienen.
0 6.2 Llenn B obnactun kayecTtBa 1 ninaHMpoOBaHNE UX OOCTUKEHUA:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- yCTaHoOBJIeHWe Lenen onga 3HaunuMblX (PyHKLMA, NPOLIECCOB U YPOBHEN NO BCEW opra-
HU3auunK;
- COrnacoBaHHOCTb Lienen ¢ TpedboBaHuaMn notpebutenewn;
- paspaboTka nporpammbl MO AOCTUXXEHUIO LIENEN.
0 6.3 lNnaHnpoBaHMe N3MEHEHWNIA:
- 0630p TpeboBaHun NOCT P NCO 9001-2015.
7 CpeagctBa obecne4vyeHus

0 7.1 Pecypcbl:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- NNaHWpoBaHue CpeAcTB MPOM3BOACTBA NPOAYKLUMM WU OKasaHus YCnyr;
- nageHTUmKaums n nogaepxka B paboTtocnocobHOM COCTOSAHUM OCHOBHOIMO TEXHO-
nornyeckoro o6opyaoBaHUs, UHCTPYMEHTOB WU OCHACTKM;
- 7.1.4.1 YnpasneHune cpegnon ans QyHKLUMOHMPOBAHUSA MNPOLIECCOB;
- 7.1.4.2 Yucrtota n nopsigok;
- 7.1.4.3 OxpaHa Tpyda W OKpyxarllen cpeapl;
- 3anucu no kanubposke/noBepke/Bepudukauunu;
- aHanus n3amepuTenbHbIX CUCTEM;
- TpeboBaHusA K UcnbITaTenbHbIM NogpasgeneHnam (BHyTPEHHUW, BHELWHMM nabopa-
TopuNn);
- «basa 3HaHU» opraHmM3aumun.
0 7.2 KOMNEeTeHTHOCTb:
- npouecc ansa naeHTngukauum notpedbHocTen B odyveHuu;
- 00y4yeHne Ha paboyeM MecCTe;
- KOMMETEHTHOCTb (PyKOBOAMTENW, CNELNANUCTbI, BHYTPEHHME ayanTopbl, ayanuTopsbl
BTOPOWN CTOPOHBDI).
0 7.3 OcBeaOMNEHHOCTb:
- DOKyMeHTMpoBaHue nHdopmaumnm ob ocBegOMAEHHOCTM NepcoHana 0 CBOEM BNnNA-
HUW Ha Ka4eCTBO NPOAYKUMK, BKItoYaa TpeboBaHusa notpebutens;
- MOTUBaUUA COTPYLHMUKOB.
0 7.4 ObmeH nHopmaLmen:
- 00630p TpeboBaHun NOCT P NCO 9001-2015.
0 7.5 [lokymeHTupoBaHHasi MHpopMaLms:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- JOKYMEHTaLMs CUCTEMbI MEHE)KMEHTA Ka4eCTBa;
- COXpaHeHue 3anucemn.
8 [leATenbHOCTb Ha CTaAUsAX XXU3HEHHOro LMKNa npoayKumMm u ycnyr
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o 8.1 lNnaHvpoBaHue 1 ynpasrieHne OesaTeNbHOCTbIO Ha CTaANSAX XXU3HEHHOIO LuKna
NPOAYKUNN N YCIIYT:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- 00beM nnaHMpoBaHUs onepaumoHHON OeATENbHOCTY;
- TpeboBaHus K 3awmTe nHpopmaumn.
0 8.2 TpeboBaHusa K NpoayKTam 1 ycryram:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- dopmaTt B3auMoaeNCTBMA C noTpedutenewm;
- aHanu3 3aKOHOMEpPHOCTEN B NOBeAEHMM NOTpebutenen;
- 8.2.2.2 OnpegeneHue cneumnanbHbIX XapakKTEpPUCTUK;
- ynpaBneHune TexHn4yeckummn TpeboBaHmaMu noTpebutenen;
CPOKM BHECEHMS NONPAaBOK B JOKYMEHTUPOBaHHY MHOPMaLNIO.
o 8.3 lNpoekTnpoBaHue n paspaboTka NPOAYKTOB N YCAYT:
- 0630p TpebosaHnn NOCT P NCO 9001-2015;
- MHOro(yHKUMOHanNbHbIA NOAX04 NPWU NPOEKTUPOBaHUN;
- npenoTBpaLLeHne oWnbOoK Npyn NPOEKTUPOBaHUM N pa3paboTke;
- 00bem n popmaTt NNaHMPOBaHUSA NPOEKTUPOBAHUSA W pa3paboTkn, NPUMEHEHNE UH-
XEHEPHbIX METOAMK;
- 8.3.3.1 BxogHble gaHHble ONA NPOEeKTUPOBAHWUA NPOAYKUUW U YCRyr;
- 8.3.3.2 BxogHble gaHHble Ons MPOEKTUPOBAHUS MNPOLIECCOB MPOM3BOACTBA MNpPO-
OYKUAN N OKasaHus YCIyr;
- MOHWUTOPWHI NPOEKTUPOBaHUSA U pa3paboTku;
- 8.3.4.2 Bepudukaums n sanugaums;
- 8.3.5.1 BbIxogHble AaHHble NPOEKTUPOBAHUA U pa3paboTkM NpOoaYyKUMW W YCIyr;
- 8.3.5.2 BbIxogHble AaHHble NPOEKTUPOBaHUS U pa3paboTkm NpoueccoB Npouns-
BOACTBA MPOAYKUMU N OKas3aHWsA YCnyr;
- ynpaBrfieHne N3MEHEHUAMM NPOAYKTa MU UX Banvaauus.
0 8.4 YnpasneHue npeaocTaBfeHHbIMU U3BHE NpoLieccamu, NpoaykTaMu 1 ycnyramu:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- npouecc BbIboOpa NOCTaBLLNKOB;
- 8.4.2.1 Pa3Butue cuctembl MeHeg)XMeHTa KadecTBa MNOCTaBLUMKA;
- 8.4.2.2 PasBuntue LENOYKM MOCTABOK;
- 8.4.2.3 Bepudukaums npogykumMm wn ycnyr, npefocraBnsgemMblX BHELHUMW MO-
CTaBLUMKaMM opraHusauuu;
- 8.4.2.4 OueHka pe3ynbTaTUBHOCTM MOCTABLLUKOB;
- 8.4.2.5 Ayant nocTaBLUUKOB;
- 8.4.3.1 KoHTpakT mMexay opraHusauuen u nocTaBLLMKOM;
- 8.4.3.2 NH(popmMmupoBaHme NOCTaBLIMKOB O CreumnarnbHbIX XapakTepucTukax.
0 8.5 NpounssoacTBO 1 NpegocTaBieHne yCnyr:
- 0630p TpebosaHnn NOCT P NCO 9001-2015;
- 8.5.1.1 TexHonormyeckasa OOKyMeHTaUus;
- 8.5.1.2 Bepwudukaums HacTpoek npouecca;
- 8.5.1.3 lnaHbl pearnpoBaHWa Ha cryyan HenpeaBUOEHHbIX CUTyauun,
- 8.5.1.4 OnepaTuBHblEe rpadnKu NPOM3BOLACTBA W OKa3aHWSA YCIyr;
- NnaHMpoBaHMe NaeHTUdMKauMm n NPOCreXnBaeMocTy;
- CODOCTBEHHOCTb MOTPeEBUTENEN N BHELIHMX MOCTaBLLMKOB,;
- obecne4veHne cooTBETCTBUA TPEOOBAHUAM K YCIOBUSIM U CPOKaM XPaHEHUS;
- 8.5.4.2 Ynakoska.
0 8.6 Bbinyck npogyKToB 1 ycnyr:
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- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- 8.6.1 Bepudmkauus BUAOBbLIX N3O0ENUIA;
- 8.6.2 [apaHTus.
0 8.7 YnpaBreHne HeCOOTBETCTBYIOLLMMU pesyfbTaTaMun nNpoLeccos:

- 0630p TpeboBanun NOCT P NCO 9001-2015;
- 8.7.4 PaspelueHunst Ha OTKITOHEHNE;
- 8.7.5 YnpaBneHne 06xoaHbIMM NpoLeccamu;
- 8.7.6 JopaboTka 1 peMOHT NpoayKuuu;
- 8.7.7 Ockanauus npobnewm;
- 8.7.8 MeTtoaguka 8D (Bocemb cTyneHen. MeTop pelleHus npobnem).

9 OueHKa pe3ynbTaToB AEeATESNIbHOCTU

0 9.1 MOHUTOPWUHT, N3MEPEHUS, aHANN3 N OLIEHKa:
- 0630p TpebosaHnn NOCT P NCO 9001-2015;
- 9.1.1.1 Cratuctndeckoe muccriegoBaHne npoLeccos;
- 9.1.1.2 Kputepum npuvemku npoaykuun u ycnyr;
- MAaeHTUMKaUmnsa 3Ha4YNTENbHBIX COOLITUIN B XOA4€E Npouecca NpoM3BOACTBA;
- MOHWUTOPWHT U U3MEPEHNE NPOLIECCOB U3rOTOBIIEHNS;
- MOHWTOPWHI N aHanNn3 ygoBneTBOPEHHOCTM NOTpebuTenen.

0 9.2 BHyTpeHHWU ayguT:
- 0630p TpeboBaHun NOCT P NCO 9001-2015;
- nporpamma BHYTPEHHErO ayauTa;
- ayauT cUCTeMbl MEHEL)KMEHTA KayecTBa;
- ayauT npoLecca U3roToBreHNs;
- ayauT NpoAaykTa;
- ayauT NoCTaBLLMKOB.

0 9.3 AHanus co CTOpOHbI pyKOBOACTBA:

- 0630p TpebosaHnn NOCT P NCO 9001-2015;
- [OOononHuTenbHble TpeboBaHMs ANs aHanmsa BbICLUMM PYKOBOACTBOM;
- 3aTpaTbl Ha «MNNOXoe» Ka4yecTBo.

10 YnyyweHue

o 10.1 O6bwme nonoxeHus:
- 0630p TpebosaHnn NOCT P NCO 9001-2015.
0 10.2 HecooTBeTcTBUE M KOPPEKTUPYHOLLNE OENCTBUA:
- 0630p TpeboBanun NOCT P NCO 9001-2015;
- 10.2.1.1 NHuumaums KOppekTUpYyrLnX OeUCTBUMN.
o0 10.3.FlocTosiHHOE ynyuylleHune:
0630p TpeboBaHum NOCT P NCO 9001-2015.

Paspen 3. O630p uHxeHepHbix metoauk: APQP (FOCT P 51814.6-2005), FMEA (FTOCT P
51814.2-2001), SPC (FOCT P 51814.3-2001), MSA (IF'OCT P 51814.5-2005), PPAP (TOCT P
51814.4-2001):

o FMEA (aHanu3 BngoB v nocrnegctemi NOTEHUNanbHbIX OTKa30B)
- HasHnadenune, obnactb npumeHenna FMEA-ananu3a. FMEA npogykummn n npouecca.
- OcHoBHble 3Tanbl FMEA-aHannaa.
- MHOrogyHKUMOHasbHbIM NOAX0A4.
- [lpymeHeHne meToaunku.
o SPC (cTtatuctuyeckoe ynpasneHue npoueccamm)
- HasHa4deHue, obnactb npumeHeHuss SPC-aHanuaa.
- OcHoBHble aTanbl SPC-aHann3a.
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MpumeHeHne meToaNKN.

o MSA (aHann3 namepuTenbHbIX CUCTEM)

HasHaueHune, obnactb npumeHeHna MSA-aHanmsa.

MSA npu KOHTpOSE NO KOSIMYECTBEHHOMY U KQYECTBEHHOMY MPU3HAKY.
OcHoBHble aTtanbl MSA-aHanusa.

[NpumeHeHne meToauKn.

o APQP (nnaHupoBaHue ka4ecTBa NepcnekTMBHOM NPOAYKLUUA U NaH ynpasneHns)

HasHaueHune, obnactb npumeHeHna APQP

OcHoBHble atanbl APQP. BpemeHHom rpagmk. CocTaB BXOAOB M BbIXOO0B KaXKa0ro
aTtana n npouecca APQP B uenom.

OcHoBHble B3amoaencTana ¢ notpedbutenem Ha pasnuyHbix atanax APQP.
MHoroyHKUNOHaNbHbLIN NOAXoA4,.

Cssasb APQP ¢ “nogaepxkmeaoummn® MeTOgMKaMMU.

o PPAP (npouecc cornacoBaHns npon3sBoacTea 4acti)

HasHauyeHune, obnactb npumeHeHns PPAP. Cutyauun, korga tpebyetca ogobpeHue
notTpebutens n opMbl ero NoyyYeHus.

Anroputm npoeegeHns PPAP. YpoBHU NpeacTaBneHnsa ceBngeTenscTs notpebure-
no.

O6pasubl M30enuin 1 OCHOBHbIE OKYMEHTbI, BbinyCKkaeMble npu nposegeHun PPAP.
3aKnto4YeHNsa N OTYETHI.

OcHoBHble B3amoaencTana ¢ notpedbutenem npu nposegeHmumn PPAP.

Buabl 3akntoveHnin no pesynoetatam PPAP. Knaccel BpeMeHHOro ogobpexus n gen-
CTBMS NpY NOMy4YEHUN BPEMEHHOIO 0400peHUs.

Csssb PPAP c¢ “noggepxusatoimmmn’ metognkamm

Paspgen 4. dtanbl peanu3auumu npoekta no BHeapeHuto CMK Ha ocHoBe TpeboBaHuM
FOCT P 58139-2024.

Pasgen 5. TectupoBaHue.
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PernameHr:

MoyacoBasa nporpamma

- Havano 3aHatun B 09.00;

- OKOH4YaHue 3aHaTun B 16.30;

- nepepsbiBbl HA 15 MuH. B 10.30 n 14.30;
- 0ben ¢ 12.00 oo 13.00.

lNpumeyaHue:
peanameHm moxem 6bimb U3MeHEeH Mo coanacosaHuto CmMopoH rnpu ycriosuu cobriro0eHust
mpeboesaHuli pa3dena 6 Hacmoswet [ononHumensHoU rpogeccuoHaibHoOU npoepaMmabl

rosbIWeHUs Kearugukayuu.

Ne Tema Kon-
MoAayns BO
akagn.
yacoB
MepBbIN AeHb
0 BBogHas yacTb: 0,25
o Npe3eHTaums rpynnsl KoMnaHum «HTepcepTudnka;
0 caMorpeseHTaumnsa pykoBoauTensa ceMmmHapa;
o NpecTaBfieHne uernen y4acTHUKOB;
o pernameHT paboTbl ceMnHapa.
1 Cneuudmyeckue TpeboBaHuA noTpedbutenen n cneyunanbsHbie | 0,5
xapaktepuctuku B CMK:
o BeegeHune B Temy.
o TepMuHbI 1 onpefeneHns.
o BsaumocBsasb € gpyrummn ctaHgapTamMm Ha CUCTEMbl MEHeOX-
MeHTa.
2 OcHoBHbIe Tpe6oBaHua Kk CMK (ocHoBa TOCT P UCO 9001- | 5,25

MeTOoA 0B UX peanusauuu:
4 KoHTeKCT opraHusauumn

- OOJNrocpo4Hbie uersin KoMmnaHuu,

BaHHbIX CTOPOH:

2015) u cywecTtBeHHbIXx aononHeHun NOCT P 58139-2024 w

0 4.1 lNoHMmaHuMe opraHm3aumm n e€ KOHTeKcTa:
- SWOT-aHanu3 (oueHKa BHELUHNX U BHYTPEHHUX (paKTo-
pOB, KOTOPbIE BNUSAIOT HA pa3BUTUE OpraHn3aLmmn);

- CBsI3b C MpoLenypon aHanmsa n ynpaBrieHns puckamu.
0 4.2 [NoHuMaHue NoTpPebHOCTEN U OXXMAAHUIN 3aUHTEPECO-

- rpynnbl 3aMHTEPECOBaHHbIX CTOPOH (BnagensLbl busHe-
ca, 3aKas34yuKku B Lienu Co3aaHns LLeHHOCTU B aBTOMO-
OMNBHOMN NPOMbILLIIEHHOCTUN U UX cneumdunyHble Tpebo-
BaHWs, KOHeYHble noTpebutenn, cepTuduumnpyrome op-
raHbl, NOCTaBLMKN, pabOTHWUKM 1 Np.);

- MeToAbl noslydyeHnsa nHgopmaumm o TpeboBaHu-

www.icgrp.ru
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AX/OXMAAHNSAX 3aNHTEPECOBAHHbIX CTOPOH;
- TpeboBaHWs 3aUHTEPECOBAHHbLIX CTOPOH, KaK afeMeHT
KOHTEKCTa opraHusauuu;
- CBfA3b C Npoueaypon aHanusa n ynpasneHust puckamu.
0 4.3 Onpegenenne ob6nactv NPUMEHEHUS CUCTEMbI Me-
He)KMeHTa Ka4yecTBa:
- 00630p TpeboBaHun NOCT P NCO 9001-2015;
- 4.3.1 PykoBo4CTBO MO Ka4yecTBy.
0 4.4 Cuctema MeHe)XKMeHTa Ka4yecTBa U e€ npoLecchl:
- 0630p TpedoBaHun NOCT P NCO 9001-2015;
- paccMOTpeHMe TUMOB NPOLLECCOB (MPOLIECCHI, OPUEHTU-
poBaHHble Ha NOTpebuTens, nogaepXxneBatome npoLec-
Cbl, MPOLIECCbl MEHEAXXMEHTA) U UX B3aUMOJENCTBUE;
- 4.4.1.1 besonacHOCTb MPOOYKUMW W YCIyT.
5 IlupepcTtBO

0 5.1 JlugepcTBO U NPUBEPXKEHHOCTD:
0630p TpeboBaHun FTOCT P NCO 9001-2015;
5.1.1.1 NHTerpauma cucTtembl MeHePKMeHTa KadecT-
Ba;
5.1.1.2 YcTonumBoe pa3BuUTUE OpraHnsauunu,
5.1.1.3 Yyactne B ayaurtax;
- 5.1.2.1 TpeboBaHusa notpebutenen.
o 5.2 MNonutuka:

- 063o0p TpeboBaHmn TOCT P MCO 9001-2015.

0 5.3 OyHKUMN, OTBETCTBEHHOCTb M MOSTHOMOYMS B OpraHu-
3aumu:

- 0630p TpedoBaHun NOCT P NCO 9001-2015;

- [OOKYMEHTMPOBaHME Ha3HA4YeHUN;

- OTBETCTBEHHOCTb M NONTHOMOYMA Ans TpeboBaHnn K
yrnpasBAeHnto npoueccamm, cneymanbHbIMU XapakTepu-
CTMKaMM, NPOAYKUMN N KOPPEKTUPYIOLLNX OENCTBUMN;

- 5.3.2 BHyTpeHHuUn NpeacTaBuTenb NoTpebuTens.

lNMpakmuyeckue pabomnbl:
» «[llposedeHue SWOT-aHanusa (onpedeneHue ycnosud, 8 Ko-
mopbIxX PYHKUUOHUPYem opaaHu3ayusi)»;
» «MdeHmucbukayusi 3auHmMepeco8aHHbIX CMOPOH U UX oxuda-
HUU»;
» «ModenuposaHue u onucaHue npoyeccaxr.

2,0

BTtopou geHb

OcHoBHble Tpeb6oBaHua kK CMK (ocHosa TOCT P UCO 9001-
2015) u cywecTtBeHHbIXx aononHeHun NOCT P 58139-2024 wm
MeTOoAO0B UX peanusauuun (NMpoaoImKeHue):

6 MNnaHupoBaHue

0 6.1 [lencTBMS B OTHOLUEHUM PUCKOB N BO3MOXKHOCTEMN:
- aHanm3 puckos;
- NpuKnagHble MeTobl OLLEHKM pUCKoB (MaTpuua «Yepe-

6,5

www.icgrp.ru
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naxa»), ynpaBneHue puckamm nosly4aemblx U3BHE Mpo-
AYKLMN, NpOLEeCcCoB, YCNyr;
- 6.1.3 BxoagHble gaHHble Ans aHann3a pUCKoB,
- PUCKM 1N BO3MOXHOCTM OCHOBA 41151 YCTaHOBKU LiENen.
0 6.2 Llenn B o6nacTtu kayecTtsa 1 nnaHMpoBaHue nx 4oc-
TUXKEHUS:
- 00630p TpeboBaHun NOCT P NCO 9001-2015;
- YCTaHOBIEHUE Lenen ONna 3Ha4YMMbIX PYHKLUKW, npouec-
COB 1 YPOBHEWN MO BCEWN OpraHn3auumu;
- corfnacoBaHHOCTb uUenen ¢ TpeboBaHusiMu noTpebuTte-
newm;
- paspaboTka nporpamMmmbl MO OCTUXKEHUIO LIENEN.
0 6.3 lNnaHMpoBaHVe N3MEHEHUI:
- 0630p TpedoBaHun NOCT P NCO 9001-2015.
7 CpeactBa obecneyeHus

0 7.1 Pecypcbi:

- 0630p TpedoBaHun NOCT P NCO 9001-2015;

- NnaHupoBaHue CPpeacTB MPOM3BOACTBA NPOAYKLMM U
oKasaHusi YCnyr;

- MAEHTUUKaUUA n nogaepxka B-paboTocnocobHOM
COCTOSIHMM OCHOBHOMO TexXHosiorm4eckoro obopyaosa-
HWHA, MHCTPYMEHTOB W .OCHACTKW;

- 7.1.4.1 YnpaBneHue cpegon Ana yHKLMOHUPOBAHUS
npoLeccos;

- 7.1.4.2 YuctoTta ¥ NopsaoK;

- 7.1.4.3 OxpaHa Tpyda n OKpyxatoLllen cpegpbl;

- 3anucm no kanudposke/nosepke/Bepudunkalmm;

- aHanu3 u3MepuTeribHbIX CUCTEM;

- TpeboBaHMs K UCNbITaTeNbHbIM NOoAPa3aeneHnaM

(BHYTPEHHUKN, BHELWWHUKN nabopaTopun);

«6asa 3HaHWI» opraHm3aumu.

0 7.2 KoMneTeHTHOCTb:

- npouecc ansa naeHTudukauymm notpebHocTten B obyde-
HWUW;

- 00y4veHwne Ha paboyeM mecTe;

- KOMMNETEHTHOCTb (pyKoBOAUTENN, CNEUNanucTbl, BHyT-
PEHHME ayauTopbl, ayauTOpPbl BTOPON CTOPOHDI).

o 7.3 OcBeAOMNEHHOCTL:

- [OKyMeHTMpoBaHue nHdopmaumm o6 ocBegOMMEHHOCTH
rnepcoHana o CBOEM BIIMSIHUWN HA Ka4eCTBO MPOAYKLNN,
BKMoYasa TpeboBaHma noTpebutens;

- MOTMBaUUSA COTPYAHMKOB.

0 7.4 ObmeH nHopmaumen:

- 0630p TpeboBaHum NOCT P NCO 9001-2015.

0 7.5 [lokymeHTupoBaHHas MHopmaums:

- 0630p TpeboBaHum NOCT P NCO 9001-2015;

- [OOKYMEHTauusi CUCTEMbl MEHE)KMEHTA KAa4YeCTBa;

- COXpaHeHue 3anucemn.

8 [eaTenbHOCTb Ha CcTagusiX XXU3HEHHOro LMKNna npo-

www.icgrp.ru
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AYKUUKU n ycnyr
o 8.1 lNnaHuMpoBaHue 1 ynpasBreHne OesaTerbHOCTbIO Ha
CTagusaX XNM3HEHHOrO LMKa NpoayKUnn 1 yCnyr:

- 00630p TpeboBaHun NOCT P NCO 9001-2015;

- 00bem nnaHMpoBaHus onepaunoHHON AEATENBbHOCTMU;

- TpeboBaHMs K 3aimTe MHPOPMaLMMN.

0 8.2 TpeboBaHus K NpogyKTam 1 ycryram:

- 00630p TpeboBaHun NOCT P NCO 9001-2015;

- opmat B3aMMoaeNCcTBMA ¢ noTpedutenem;

- aHanu3 3aKOHOMEpPHOCTEN B NOBeAEeHN NOTpebuTtenen;

- 8.2.2.2 OnpepgeneHue cneumnanbHbIX XapakTepUCTUK;

- ynpaBneHue TexXHU4ecknmn TpeboBaHnsMn noTpebuTe-
nenw,

- CPOKW BHECEHWS MONPaBOK B JOKYMEHTUPOBAHHYIO UH-
dopmauumio.
lMpakmu4eckue pabomei: 1,5

» «M0eHmudbukayusi puckoe oripedesieHHo20 npouecca CMK ¢
pUMeHeHUeM Mampuupl «depernaxay;
» «®opmuposaHue u paszsépmeieaHue uesnel O 3Ha4YuMbIX
yHKyUU, npoueccos U ypogHeu opaaHu3ayuuy;
» «Pasdenbl cmaHOapma FTOCT P UCO 58139-2024, 8 komopbix
mpebyemcsi 0oKyMeHmMuUposaHHasi UHGhopmayusi».
TpeTun aeHb
3 OcHoBHble TpeboBaHuss Kk CMK (ocHoBa TOCT P UCO 9001- | 6,5
2015) n cywecTtBeHHbIXx gononHeHnn NOCT P 58139-2024 wm
MeTOAO0B UX peanusauun (npogorKeHue):
8 OnepaunoHHas geATenbLHOCTb
o 8.3 lNpoekTnpoBaHune n paspaboTka NPOOYKTOB U YCAyr:

- 0630p TpeboBaHun NOCT P NCO 9001-2015;

- “MHOTO(YHKLMOHaNbHbIA NOAX0A NPWU NPOEKTUPOBaHUU;

-~ npegoTBpalleHne owmnboK Npu NPOEKTUPOBAHUN N pas-
paboTke;

- 06bem n hopmaT NNaHNPOBAHMSA NPOEKTUPOBAHNA U
pa3paboTku, NPUMEHEHNE UHXEHEPHBIX METOOMK;

- 8.3.3.1 BxogHble gaHHble OnNa NPOEKTUPOBaHUA MNpo-
AYKUMN N YCRYT;

- 8.3.3.2 BxogHble gaHHble Ona NPOEKTUPOBaHUA MNpo-
LeCCOB MNPOU3BOACTBA MPOAYKUMW U OKa3aHWs YCIyr;

- MOHWUTOPWHT NPOEKTUPOBaHUSA U pa3paboTku;

- 8.3.4.2 Bepudukauma u Banugaums;

- 8.3.5.1 BbixogHble gaHHble NPOEKTUPOBaHUS U pas-
paboTkM NPOAYKUUM U YCRYT;

- 8.3.5.2 BbIxogHble gaHHble NPOEKTUPOBaHUSA U pas-
paboTkM NpoLeccoB MPOM3BOACTBA NPOAYKUUM U OKa-
3aHus yCnyr;

- ynpaBneHne N3MeHeHNaMN NpoaykTa n nx Banngaums.
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0 8.4 YnpasrneHue npeaocTaBreHHbIMN U3BHE NpoLeccamu,
NPOAYKTaMun 1 ycrnyramu:
- 00630p TpeboBaHun NOCT P NCO 9001-2015;
- npouecc Bbibopa NOCTaBLUNKOB;
- 8.4.2.1 Pa3Butne cucCteMbl MEHEMKMEHTa KavecTBa
NoCTaBLLNKa;
- 8.4.2.2 Pa3ButMe UENOYKM MNOCTaBOK;
- 8.4.2.3 Bepudukaumsa npogykumm u ycnyr, npegoc-
TaBMNsiEMbIX BHELIHMMW MOCTaBLUMKaMWN OpraHn3auuu;
- 8.4.2.4 OueHka pe3ynbTaTUBHOCTU MOCTaBLUUKOB;
- 8.4.2.5 AyauT nocTaBLLMKOB;
- 8.4.3.1 KoHTpakT mMexay opraHusaumMen n nocTaBLiu-
KOM;
- 8.4.3.2 VlHopmmnpoBaHMe NOCTaBLLUMKOB O -cneunanb-
HbIX XapaKTepUCTMKaX.
0 8.5 [NpounsBoacTBO N NpegocTaBneHne yenyr:
- 00630p TpeboBaHum NOCT P NCO 9001-2015;
- 8.5.1.1 TexHonornyeckass AOKyMeHTaUus;
- 8.5.1.2 Bepudukaumsa HacTpoek npouecca;
- 8.5.1.3 lnaHbl pearnpoBaHUs. Ha crnyyYyanm Henpeasu-
AEHHbIX CUTyauuu;
- 8.5.1.4 OnepatuBHble rpadukM NPoOM3BOACTBA U OKa-
3aHus yCnyr;
- NnaHMpoBaHWe NaeHTUdUKaLnMn 1 NPoCNEXNBaemMocTu;
- CcobCTBEHHOCTb MOTPeEbUTENEN N BHELUHUX MOCTaBLUM-
KOB;
- obecne4veHne cooTBETCTBUA TPEOOBAHUAM K YCIOBUSIM
N CpoKaM XpaHeHus;
- 8.5.4.2 YnakoBka.
0 8.6 Bbinyck NpoayKTOB U YCNYT:
- 0630p TpeboBaHm FTOCT P MCO 9001-2015;
- .8.6.1 Bepudvkauuns BUOOBbIX N3OENUN;
- 8.6.2 apaHTUS.
0 8.7 YnpaBneHue HeCOOTBETCTBYIOLNMU pe3yrbTaTamMum
NpPOLECCOB:
- 0630p TpedoBaHun NOCT P NCO 9001-2015;
- 8.7.4 PaspelueHns Ha OTKINOHEHWE;
- 8.7.5 YnpaBneHue obxoaHbIMM NpoLeccamu;
- 8.7.6 JopaboTka 1 peMOHT NnpoayKuuu;
- 8.7.7 Ockanauusa npobnewm;
- 8.7.8 Metoguka 8D (Bocemb ctyneHen. MeTopq pelueHus
npobnem).
9 OueHKa pe3ynbTaToB AEATENIbHOCTU

0 9.1 MOHUTOPWHT, N3MEPEHUS, aHANN3 N OLIEHKA:

0630p TpeboBaHun FTOCT P NCO 9001-2015;

9.1.1.1 Cratuctuyeckoe uccriegoBaHue MNpPOLIECCOB;
9.1.1.2 Kputepum npvemku npoaykuuu u yCnyr;
naeHTnmkauna saHauMTeNbHbIX COObITUI B X04€ Npo-
Lecca npon3BoOACTBa;

www.icgrp.ru
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- MOHUTOPWHT N N3MepeHNe NPOLIECCOB N3rOTOBIEHMS;
- MOHUTOPWHT 1 aHanNn3 ygoBneTBOPEHHOCTU NoTpebuTe-
nen.

0 9.2 BHyTpeHHWI ayguT:
- 00630p TpeboBaHum NOCT P NCO 9001-2015;
- nporpamMmma BHYTPEHHero ayauTa;
- ayauT cUcTeMbl MEHE)KMEHTA KayecTBa;
- ayauT npouecca U3rotoBreHus;
- ayauT NpoAayKTa;
- ayauT noCTaBLUUKOB.

0 9.3 AHanu3 co CTOPOHbI PYKOBOACTBA:
- 0630p TpedoBaHun NOCT P NCO 9001-2015;
- [JonosiHuTenbHble TpeboBaHNA ANa aHanu3a BbiCLWUM

PYKOBOACTBOM,;
- 3aTpaTbl Ha «NNIOX0E» Ka4ecTBo.
10 Yny4weHue

o 10.1 O6wme NnonoXxeHus:
- 00630p TpeboBaHun NOCT P NCO 9001-2015.

o 10.2 HecooTBeTCcTBME U KOPPEKTUPYIOLLNE OENCTBUSA:
- 063o0p TpebosaHm FTOCT P MCO 9001-2015;
- 10.2.1.1 VHnynaums KoppekTMpyroLmnx OenCTBuN.

0 10.3 lNocToAHHOE yny4LleHune:
- 0630p TpedoBaHun NOCT P NCO 9001-2015.

lMpakmu4eckue pabomebi: 1,5

» «YnpaeneHue puckamu, cesi3aHHbIMU C ocmaesisseMbIMuU U3-
gHe rpodykmamu, ripoyeccamu, ycriyzamuy;

» «YcmaHoeneHue -riopsidka yrnpaeneHusi creyuarnbHbIMU Xa-
pakmepucmukamu»;

» «AHasnu3 u ouyeHka cumyauyudl, 803HUKarwux 8 xo0e ayduma,
ux ces3b ¢ ebirnosiHeHuem mpebosaHul CMK Ha 6ase cmaH-
Oapma OCT P 58139-2024».

YeTBEPTbLIN AEHb

3 0630p nHxeHepHbix MmeToauk: APQP (TOCT P 51814.6-2005), | 6,5
FMEA (FTOCT P 51814.2-2001), SPC (FOCT P 51814.3-2001),
MSA (FTOCT P 51814.5-2005), PPAP (FOCT P 51814.4-2001):
o FMEA (aHanu3 BuaoB 1 NOCneacTBun NoTeHUManNbHbIX OT-
Ka3oB)
- HasHaueHue, obnactb npumeHeHus FMEA-aHanmsa.
FMEA npogykuuun n npouecca.
- OcHoBHble 3Tanbl FMEA-ananuaa.
- MHorodgyHKUMOHaNbHbLIN NOAX0A,.
- [MpnmMeHeHne MeToauKu.
o SPC (cTtatuctnyeckoe ynpasneHue npoueccamm)
- HasHauyeHue, obnactb npumeHeHus SPC-aHanmsa.
- OcHoBHble aTanbl SPC-aHanuaa.
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- [lpnmMeHeHne MeToauKN.

lNMpakmuyeckue pabomnbl: 1,5
» «[llposedeHue aHanu3 saudos u rocriedcmeaul nomeHyuasrbHbIX
0mKa308 KOHCmpyKyuu usnu npouyecca rno FMEA»;
» «AHarnu3 KOHMPOJ/bHbIX Kapm, oueHka cmaburibHocmu rpo-
ueccosy,
MAaTbIN OeHb
3 0630p uHxeHepHbIx MmeToauk: APQP (FTOCT P 51814.6-2005), | 6,0
FMEA (FOCT P 51814.2-2001), SPC (FOCT P 51814.3-2001),
MSA (FTOCT P 51814.5-2005), PPAP (FOCT P 51814.4-2001):
o MSA (aHanu3 namepuTenbHbIX CUCTEM)
- HasHauvenwne, obnacte npumeHeHna MSA-aHanmsa.
- MSA npwu KOHTpOSiE MO KONNMYECTBEHHOMY N Ka4yeCTBEH-
HOMY MpPU3HaKy.
- OcHoBHble aTanbl MSA-aHanuaa.
- [MpnmMeHeHne MeToauKuN.
o APQP (nnaHupoBaHue KadecTBa NepcrnekTMBHOM NPOAYKLMN
M NNaH ynpasneHus)

- HasHnaudeHue, obnactb npumeHeHns APQP

- OcHoBHble atanbl APQP. BpemeHHown rpaduk. Coctas
BXOAOB M BbIXOAOB KaXkaoro atana v npouecca APQP B
Lernom.

- OCHOBHblE B3aMMOAENCTBUS C NoTpebutenem Ha pas-
nnYHbIX aTanax APQP.

- MHorogyHkUMOHanbHbIM NOAX0A.

- Casasb APQP c “nogaepxmnsaroimmm” metognkamu.

o PPAP (npouecc cornacoBaHnsa Npon3BoacTBa Yacti)

- HasHauenwue, obnacte npumeHeHna PPAP. Cutyauuu,
Korga Tpebyetcs ogobpeHue notpebutens n opmbl
€ro nony4veHus.

- ~Anropnt™m npoBeaeHusa PPAP. YpoBHU npeacTaBneHnsa
CBMAOETENLCTB NOTpebuTento.

- O6pasubl M34eNNA U OCHOBHbIE JOKYMEHTbI, BbiMyCKae-

Mble npu nposegeHun PPAP.

- 3akn4eHus n oTYETHI.

- OcHoBHble B3aumoaencTana ¢ notpebutenem npun npo-
BegeHun PPAP.

- Bwgbl 3akntoyeHun no pesynbtatam PPAP. Knacchl
BPEMEHHOro 0400peHNss N OENCTBUS MPU NONyYeHUN
BPEMEHHOro oaobpeHus.

- Casasb PPAP c “nogaepxuBatojmmmn’ MeToankamu.
lMpakmu4eckue pabomei: 0,5

» «AHanus usmepumesibHo20 rpouecca mMemodoM CPeOHUX U
pasmaxosey.
4 JTanbl peanusauum npoekTta no BHeapeHuto CMK Ha ocHoBe | 0,5
Tpeb6oBaHum NOCT P 58139-2024.

www.icgrp.ru
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UTtoro: 40

10. KoHTponb KkayecTBa ocBoeHusA lNporpamMmbi:

dopMbl N METOLblI KOHTPOSIS Ka4yeCcTBa OCBOEHUS MaTepuana ycTtaHoBneHbl B Pasnene 8.
Pabouas nporpamma (B ctonbue 8).

[MokaszaTenun 4oCTMXeHUs nnaHnpyembliX pe3yribTaTtoB OCBOEHUA npOFpaMMbIZ

Mokasartenb Kputepun oueHkun 3Ha4yeHue
1 2 3
lNoceweHue 3aHsmuu lMpucymcmeue Cnywamerns Ha 3aHs- | 80% u 6onee — 3a-
musx (% om npodomkumenbHocmu | Yyem, MeHee 80%
lMpoepammei) 6e3 yesaxumernbHou
MPUYUHbI — He 3a-
4YmeHo
Konuyecmeo npasusnbHbIX | [MpasunbHbil omeem (% om obuweeo | 70% u bonee — 3a-
omeemoe Ha 80rpockl mec- | Koniudecmeaa e8orpocos/ basos) yem, meHee 70% —
ma/ 3Kk3ameHa He 3a4meHo

11. YcnoBusa peanusauuu lNporpammei:

3aknoyeHne goroBopa Ha okasaHne obpasoBaTernbHbIX YCNyr NO AONOSTHUTENbHBIM 06-
pasoBaTesibHbIM nporpaMmmam, npuem OBy4aloWmxca oCcyLecTBNaeTcss B COoTBeTCTBUM C Mo-
noxeHmsimun n MNpasunammn Y4ebHoro LeHTpa (WWw.icgrp.ru/ Y4eOHbin LEHTP).

[ns ocBoeHusa lMporpaMmmbl JOMycKalTCs rpaxgaHe, MMmewwmue u/vnu nonydvaroLime
cpegHee npodeccrmoHanbHoe n (Mnun) Boicliee obpasoBaHMe.

B xone npepaoroBopHon paboTbl cTaplumi MeHeoxkep Y4ebHOro LeHTpa npeaocTaBns-
eT Obyuatowemyca (cumsmdeckomy nuuy) nnu 3akasumky (ecnm Obyvalowmxcs HanpasnseT
npeanpusTMe) TeMy, cogepxaHue, pesynbTaTt 1 yCrnoBusi 0cBoeHns Nporpammei.

3aHaTua npoBogATca B y4ebHOM 3ane cneumanM3MpoBaHHOrO CTPYKTYpHOro obpasoBa-
TenbHoro-nogpasgenexHns «Y4ebHoin ueHTp OO0 «TKb MHTEPCEPTU®WKA», obopyaoBan-
HOM MyfIbTUMELUHBIM NPOEKTOPOM, aKpaHoM. ObyyaroLwminca nonyyaeT pa3gaTtoyvHbid maTe-
puan n 6naHku BbINOSTHEHUS NPaKTUYECKUX/ NHOMBMAYANbHbLIX paboT. [na opraHmM3aumn Bbl-
NOJSIHEHMS NpPaKTUYEecKMx paboT npenogaBaTtens hopmmpyeT paboumne rpynmnbi.

B npouecce 3aHATUI 1M nocne ux 3aeBeplleHns npenogasatenb 3agaeT Oby4vatowmmces
BOMPOCKI Ha NOHMMaHWe maTtepuana. B xoge npakTMyeckux 3aHATUN U B pamKax OTBE4EHHOrO
BpemeHn Obyvatowmecs MoryT 4enUTbCs CBOMM OMbITOM U 06MeHMBaTbCs MHGOpMaumen no
BOMpocam 1 Temam nporpamMmei.

B koHue oOy4yeHus npoBOOUTCS UTOroBOoe TECTUPOBaHWE, Mo pes3ynbTaTtaM KOTOpPOro
Y4ebHbIN LEeHTp NPUHMMAET pelleHne O Bblaaye YOOCTOBEpPEHUS O MOBbIWEHUM KBanuduka-
uuun. NMpoBoanTCs aHKeTUPOBaHWE criyluatenen n aHanms ygosnetsopeHHocTn Obyyatowmxcs
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KayecTBOM 00y4eHud, paboTon npenogasaTtensd, cogepXxaHnem n oopmMon pasgaTtoyHoro ma-
Tepwana, opraHnsaunen obyyeHuns n pesynstatamv oby4eHus.

12. 3akoHoAaTenbHble U HOPMATUBHbIE AOKYMEHTbI:

1. TOCT P 58139-2024 «Cuctembl MEHEOA)KMEHTa KavecTBa. TpeboBaHnsA K opraHu3aum-
SIM aBTOMOOUNBHOWN NPOMbILLITIEHHOCTUY.

2. TOCT P NCO 9000-2015 «Cuctembl meHepgkmeHTa kayectBa. OCHOBHbIE NOSIOXKEHNA U
cnoBapb».

3. TOCT P CO 9001-2015 «Cuctembl MeHegkKMeHTa KadecTBa. TpeboBaHUs».

4. TOCT P NCO 9004-2019 «MeHepxmeHT kadecTtBa. KayecTBo opraHusauuun. PykoBo-

ACTBO MO AOCTUXKEHWNIO YCTOMUYMBOIO yCnexa opraHnsauumny.
5. TOCT P NCO 19011-2021 «PykoBoasilmne ykasaHus no NpoBeSEHUI0 ayauTa CUCTEM
MeHeIXXKMeHTa».

6. ISO/TS 9002:2016(E). Quality management systems — Guidelines for the application of
ISO 9001:2015 (Cuctembl MeHegKMeHTa kadecTBa. PykosoacTtso rno npumeHeHuo |ISO
9001:2015).

7. Supporting guidance documents. The process approach in ISO 9001:2015, Document:
ISO/TC 176/SC 2/N 1289 (IMpoueccHbin noaxon 8 1SO 9001:2015. dokymeHT ISO/TC
176/SC 2/N 1289 wun3 «komnnekra pyKOBOACTB MO MNogdepXke nepexoda Ha
ISO 9001:2015).

8. MexayHapogHbin ctaHgapTt I1ISO 31000 «Puck-meHemkmeHT. PykoBogswmve ykasa-
Hus». BTopoe nsganune, pespanb 2018. Nepesog B.A.Kauvanoea.

9. «[llepcnekTnBHOEe nraHMpoBaHWE  KadecTBa MPOAYKUMM W MfaH ynpaBneHus».
Advanced Product Quality Planning and Control Plan APQP. Ccbino4Hoe pykoBOACTBO,
nepeBo C aHrnmMnckoro BToporo msgaHusa ot mwona 2008 roga. LeHTtp «[puoputetr,
2012 ropn.

10. TOCT P 51814.6-2005 «Cucrembl MeHeIKMeHTa KavyecTBa B aBTOMOOMNECTPOEHUN.
MeHeKMEHT KayecTBa Npu NnaHMpoBaHuuK, pa3paboTke u NOAroToBKE NPOU3BOACTBA
aBTOMOOUITbHBIX KOMIMTOHEHTOBY.

11. «[lMpouecc cornacoBaHus npousdsoacTea 4Yactmy. PPAP. CcbinovHoe pykoBOACTBO.
[MepeBoOa C aHIIMMCKOro YyeTBepToro usgaHusa ot mapta 2006 r. LleHTp «[Mpuoputet,
2007 roq.

12. TOCT P 51814.4-2004 «Cuctembl MEHEIKMEHTA KayeCcTBa B aBTOMOOMNECTPOEHUM.
OpobpeHnne nponssoacTBa aBTOMOOUIbHBIX KOMMOHEHTOBY.

13. «AHann3 BuOOB W nocrneacTtsuMrM noTeHuuanbHbix oTkasoB» (FMEA Handbook, 1st
edition 2019), nsganne AIAG n VDA 2019 .

14. TOCT P 51814.2-2001 «Cuncrtembl kadecTBa B aBToMobunectpoeHmn. Metoa aHanuaa
BUOOB M NOCNEACTBUN NOTEHUMANbHbIX 4e(EKTOBY.

15. AHann3 unameputernbHbiX cucteM. Measurement System Analysis. MSA. lNepeBoa ¢
aHrnunckoro YetsepToro naganus ot uioHa 2010 roga. LlenTp «[Mpuoputety, 2012 roa.

16. TOCT P 51814.5-2005 «Cucrtembl MeEHeQKMeHTa KavyecTBa B aBTOMOOMNECTPOEHUN.
AHann3 namepuTenbHbIX N KOHTPOSIbHbIX NPOLLECCOBY.

17. Ctatuctmnyeckoe ynpasneHue npoueccamun (SPC), nepeBoq C aHrIMMACKOro BTOPOro
naganus ot nonga 2005 roga. LlenTp «[Mpuoputety, 2012 roa.

18. TOCT P 51814.3-2001 «Cuncrtembl kayectBa B aBToMobunectpoeHmn. Metogbl cratu-
CTMYECKOro ynpasrieHns npoueccammy.

Crpannma 49 u3 49

www.icgrp.ru





