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NOACHUTEJIbHAA 3AMUCKA

[ononHutenoHaa npodeccuoHanbHas nporpamma nosblweHns kBanudpukaumm «fMoctpoe-
Hue CMK no FOCT P 58876-2020 « CUCTEMbl MEHEXXMEHTA KAYECTBA OPrAHU3ALIUA
ABUALIMOHHON, KOCMUYECKOU N OBOPOHHOW OTPACIIEX NMPOMbILLIEHHOCTW» (na-
nee — Mporpamma) paspaboTaHa cneunannuanpoBaHHbIM CTPYKTYPHbIM O0BpasoBaTenbHbIM noapas-
aenennem «Y4yebHoin ueHTp OO0 «TKE MHTEPCEPTU®UKA» (ganee — Y4ebHbIn UeHTp). AKTY-
anbHOCTb AaHHown [lporpammbl obycnoBrieHa pacTtywmmu TpeboBaHUAMU K NpogeccnoHaribHON
AeATeNlbHOCTU pyKoBOAUTENEN W CneuuannuctoB, OTBETCTBEHHbIX 3a obecneyeHue kadectBa B
aBMaLMOHHOM N a3POKOCMUYECKOW OTpacnun, npoBefeHME HE3aBUCUMMbIX BHYTPEHHUX NMPOBEPOK U
KOHCyrnbTauum no Bonpocam HageXHocTn N adpPeKTUBHOCTN (PYHKLIMOHUPOBAHUA CUCTEM yrpaBsne-
HUSA pUCKaMK, BHYTPEHHErO KOHTPOMA, KOPNopaTUBHOIO ynpaBneHus, onepaunoHHON AeAaTeNbHOCTU
N MHPOPMALIMOHHBIX CUCTEM OpraHusauuu, C LEenblo JOCTUXKEHUS CTpaTErnyecknx Lienen opraHu-
3aumn; obecneyeHnss OOCTOBEPHOCTU MHAOPMaUUM O PUHAHCOBO-XO3ANCTBEHHOW OEATENbHOCTU
opraHusauunu; aPEKTUBHOCTU U pe3yrbTaTUBHOCTU AEATENbHOCTM OpraHM3aunn; COXPaHHOCTU ak-
TMBOB OpraHuM3auuun; cooTBeTCTBUSA TpeboBaHNAM 3akOHOAATENbCTBA U BHYTPEHHUX HOPMATUBHbIX
aKTOB OpraHu3auuu.

lMporpamma 1 y4ebHO-MeTOANYECKME MaTepuarnbl yYUTbIBAKOT 3akoHogaTenbHble Tpebosa-
Hua Poccurckon ®epepauunn B obnactmn obecnedeHnsa kayectsa npogyKummn, NpoLeccoB U CUCTEM.
1. Kateropusa cnywarenen:

- pyKOBOAUTENM U CNeumanncTbl, OTBETCTBEHHbIE 3a CO34aHmne, NPOBEeAEHNE BHYTPEHHNX ay-
ANTOB CUCTEMbI MEHEXKMEHTA KayecTBa C nocneaytowen ceptudpukauymen no NOCT P 58876-2020
«CUCTEMbl MEHE)KMEHTA KAYECTBA OPTAHU3ALMA ABUALIMOHHOW, KOCMUYECKOWN
n OBOPOHHOW OTPACIEW MPOMbILLUNEHHOCTW»;

- ynonHomouyeHHble no CMK B nogpasgeneHusx;

- cneumanucTbl NO ynpasBIieHUIO Ka4yeCTBOM,;

- cneumanucTbl NO yNpaBeHUIo LLeNoYKkaMmn nocTaBok.

2. Uenn Mporpammebl: cosepweHcmeosaHue U rnpuobpemeHue HO8bIX KOMNeTeHuun, Heobxoam-
Mbix Obyyvatoemycst ons yny4dleHns ero npodeccmoHanbHON AEATENBHOCTM B paMKax UMEIoLLEN-
cA KBanudukaumu:

- CoepuieHcTBoBaHne CMK opraHusaumnin aBMaunoHHOW oTpacnu;

- OueHka n pasBuTME NOCTABLUMKOB aBMaLMOHHOW OTpacnu
3. NMpu paspaboTke lNMporpammbl yuutbiBancs(-ucb) npodeccuoHanbHbIM cTaHaapT(bl) (na-
nee —[C):

HaumeHoBaHue INC PerucrtpaumoHHbin Homep u | [laTta BBeaeHue B AEeNCT-
Kona Bue NC
1 2 3
CneuyunanuncT no ynpasneHuto Ka- kog 32.008, peructpauuoH- | 22 gekabpsa 2015r
4eCTBOM B aBMaCTPOEHUN HbI Homep 802

4. NnaHupyembie pe3ynbTaTbl 0Oy4YeHuUs:
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B pesynbTate ocBoeHus lNporpammbl OByyaowWmncs OomkeH

BaTb clegywumne 3HaHnda N yMeHun4d.

npuobpecTtn/ coBepLIEHCTBO-

NMpodeccuoHanbHble KOMNETEHUUU, Ha pa3BUTUE KOTopbiX | HammeHoBa- | Homep
HanpasneHa lNporpamma Hue, KoAa | paspgena
HanmeHoBaHue | 3HaHuA YMeHus OT®d/ Td wu |yyebHoOro-
KOMMNeTeHLunun YypPOBEHb TemaTuye-
KBanuduka- | ckoro nna-
uMn, cornac- | Ha Mpo-
Ho IC rpamMmmbl
1 2 3 4 5
AHanua pesynb- | AHann3 pesynbtatme- | OcywecTBnatb  Tex- | Cneunanuct 2,6
TaTUBHOCTU (3dd- | HOCTU W MNOKa3aTerien | HONOrM4yecknn ayauT, | Mo - ynpasne-
hEeKTUBHOCTM) paboTbl  npoueccos, | ayauT NPOAYKUUK, | HAKD Ka4vecT-
CUCTEMbI KavecT- | BXogAwmMx B obrnactb | ayguT CUCTEMbI Kaye- | BOM B aBua-
Ba OpraHu3auuu | 4eNCcTBUA  CUCTEMbI | CTBa. CTpOeHUu.
aBuacTpouTenb- | KayecTsa. Koa: B/01.6;
HOM oTpacnu AHanu3 UMCnosiHeHust YpoBeHb KBa-
nrnaHa KoppeKTUpyto- nudukauyum 6.
WX 1 npegynpex-
AaroLwmx 0enCTBUN.
AHanns pesynbTaToB
ayauToB CUCTEMbI Ka-
yecTBa oOpraHusauum
aBMacTpouUTeNbHOM
oTpacnw.
MeTogunyeckoe KoHcynbTatuBHasa - u | [pyumeHaTb penct- | Cneymanuct 1,2,3,4
COMpoBOXAeHWe | MeToauyeckas no- | BylLmMe cTaHgapTel U | MO ynpasne-
paboTbl CUCTEMbI | MOLLb rnepcoHany | HopMaTUBHO- HUIO  KadecT-
KayecTBa opraHu- | nogpasgeneHnin npu | TEXHUYECKylo  OOKy- | BOM B aBua-
3auum aBua- | paspabotke W BHe- | MEHTAUMIO OpraHu3a- | CTPOEeHUMN.
CTpOUTENBLHOMN OpeHNN  OOKYMEeHTa- | uuu Koa: B/03.6;
oTpacnu. UMM CUCTEMbI KavecT- YpoBeHb KBa-
Ba. nudpumkaumnm 6.
OnpeneneHne OnpeneneHne obnac- | PaspabarteiBatb  op- | Cneumanuct 1
CTPYKTYpPbl-~CUC- | T OEACTBUA N orpa- raHn3aLuMOHHO- no ynpasne-
TEMbl -~ KadeCTBa | HUYEHU MPUMEHEHUS | TEXHUYECKYIO M Opra- | HAKD  Ka4vecT-
opraHusaumm CUCTEMbI Ka4yecTBa. HU3aLUMOHHO- BOM B aBua-
aBnacTpoutenb- | PaspaboTka opraHu- | 3KOHOMUYECKYIO  [O- | CTPOEHUMW.
HOW oTpacnu 3aLMOHHON CTPYKTYPbI | KYMEHTauuo Koa: E/01.7;

CUCTEMbI Ka4yecTBa.
Bbi6op HOpmMaTUBHbIX
TpeboBaHUn 1 CTaH-
AAapTOB NOCTPOEHUSA
CUCTEMbI KayecTBa
opraHusauuun aBma-
CTPOUTENBLHON OTpac-

YpoBeHb KBa-
nudomkauum 7.
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Opranusayma pa- | PaspaboTka nnaHa | Npumenare meTogsl | Cneynanuct 1

BoT no cosgaHuio | cozgaHua U BHeape- | NNaHUPOBaHWUA M KOH- | MO ynpasrne-

CUCTEMbI Ka4ecT- | HUA CUCTEeMbl KaudecT- | Tporng paboT HUIO  KauecT-

Ba OpraHusauyuu |Ba B OpraHusayuu BOM B aBWa-

aBUacCTpoOWUTENb- | aBUALUWOHHOW oOTpac- CTPOEHUN.

HOW OoTpacnu nu Koa:. E/02.7;
YpoBeHb KBa-
nudprukaymm 7.

Opranusayna pa- | [MNogrotoBka JokymeH- | PaspabartbiBare  op- | Chneynannct 1,34

6or no nogTeep- | TOB, HeoBXoAUMBIX | raHU3aLUOHHO- no ynpasne-

XAEHWUIO COOTBET- | ANA MOATBEPXKAEHUA | TEXHUYECKYIO U opra- | HUKO  KadecT-

CTBUS  CUCTEMbl | COOTBETCTBUA CUCTE- | HU3ALMOHHO- BOM B aBWa-

KauecTBa Tpebo- | Mbl KayecTBa OpraHWu- | 3KOHOMUUECKYIO  [O- | CTPOEHUN.

BaHWAM cTaHgap- | 3aymn  TpeboBaHUAM | KyMeHTayuro Koag. E/05.7,

TOB aBUALWUOHHOW | CTAHJApPTOB aBuauu- YpoBeHb KBa-

oTpacnu OHHOW OTpacmu nudpukaymm 7.

5. dopmMa oByHEeHURA: oYHOE C OmpLISOM OMm fIpoussodcmaa.

6. CpOK U NpoAaomKUTENbHOCTE OBYHEeHNA — 24 akadeMuyecKux Jacos 8 meyeHue nocnedosa-
menbHbiX 3-mu OHel, no 8 akadeMuyecKkux yacos 8 OeHb

MporpamMmma paccyMTaHa Ha 3aHATUS, NPOBOAUMBLIE MO OYHOU cucmeme ObyYeHUs.

OcBoeHue

nporpamMmmbl codeTaeT obasaTtenbHble aydumopHbie 3aHATUA C CaMOCTOATENbBHOW paboTon cnyla-
Terewn ¢ yuyebHon nuTtepaTypou, obuUnarbHbiMU JOKYMEHTAMU U PEKOMEHAYEeMblMU TpeHepamu-
koHcynesTaHTamn Q00 «TKb MHTEPCEPTU®KKA» UHBIMW yYebHBIMKU MaTepuanamMu.
[NporpamMmma cogepxuT onrumarnbHbli SanaHc:
® [EeKUMOHHOW (TEOpPETUYECKOR) YacTy,
® [PaKTWMYECKOW YacTu;

® CaMOCTOATENBHOIO U3y4eHWA NnuTepaTtypbl MO NporpaMme,

® TECTUPOBAHUA N 3K3aMEeHa YYaCTHUKOB ceMUHapa.
MecTo npoBedeHUA 3aHATUN No chopmMamM 0OyYEeHUA: cneyuanua3npoBaHHoe CTPyKTypHoe obpa-
3oBaTenbHoe nogpasgeneHne «YuebHolh yeHtp OO0 « TKE MHTEPCEPTU®KKAY yuebHeIn UeHTp
000 «TKb MHTEPCEPTHU®WMKAY», r. Mockea, yn. Apxutekropa Brniacosa, 4. 33, 3 sTax

7. Y4eOHO-TeMaTU4eCKUN nnaH

Ne Kon-Bo dopmMbl ocBoeHUA [porpamMmbl
n/n akageMuu-
HaunmeHoBaHWe pa3neToB U Tem Yecknx ua- Tekynn [MNpaKkTn- CamocTtosa-
COB yeckne | TernbHoOE U3y-
3aHATHSA yeHue
1 2 3 4 5 6
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BeogHag yacTb 025 025
BeegeHue B Temy. Obnactb NnpumMeHe-
HUSA. TepMUuHbl. B3auMocBasb C Apy- 50 50 i i
rMMW cTaHgapTamMmu Ha CUCTEMY Me- ' '
HePKMEeHTa KayecTBa.
Ob630p TpeboBaHud cTaHgapTa [OCT 18 75 10.75 80
P 58876 1 cnocoboB vx peanusaLuu ' ' '
MNopagok gopabotkm CMK go Tpebo-
BaHWA ctaHgapTta NOCT P 58876- 1.0 1.0 -
2020.
OcobeHHOCTU nNpoBefeHus cepTudu-
kauumn no ctangapty NOCT P 58876- 0.5 0.5 -
2020.
KoHcynbsTupoBaHue n TeCTUpOBaHue
Mo MOAYIO. 1.5 0.5 1.0

HUTOMO 24.0 15.0 9.0
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8. Pabovas nporpamma
B TOM Yucne MNpumeya-
Hus/ ccbin-
KW Ha Apy-
Kon-so Tlekima | Fpynno: Camo- MeToaunve- dDopMbl U Me- rme I'Ip?-{
HanmeHoBaHuUe YyacoB Eblz 1| cros- CKWhe paspga- ToAbI rpamMmbl
pasgenos U TeM lNMporpam- g"e':f :ngl_':s_n' TenbHoOe | TOYHbIE Ma- KOHTponif Ka- YyebHoro
Ne n/n Mbl rauus que n3yve- Tepuanbl n YyecTBa ocBoe- LeHTpa
pasge- | npakty- HUe pas- | peKoMeH- HUA MaTepua-
TER i | EasdEs Aenoe U | Ayeman nu- na
Tem Tepartypa
TeMm) 3aHATUA
1 2 3 4 5 6 7 8 9
0 BBogHaA 4acTb - - BeibpaH moge- | -
« [lpegcraeneHne u camo- paTop rpynrbl.
npeseHTaumMa pykoBoguTte- OCHOBHbIE KOM-
na moayna; neTeHUuun rpyn-
» [lpe3eHTauua rpynnbl KOM- Mbl KOMNAHUK
naHum «VHTepcepTudukas. «HTEpCepTH-
« 3HaKOMCTBO C yY4aCTHUKaMMK 0.95 0.95 dukn». dose-
W opraHusayuna obydyeHua. ' ' AEH pernameHT
» PermameHT n pacnncaHue W pacnucaHue
3aHATUN; 3aHATUA. WH-
dopmMupoBaHue
0 pasgenax
[Mporpammbl
ceMuHapa.
1. BeegeHue B Temy. Obnactb 50 50 ) 1-3 [MpeseHTayma

npuMeHeHUs. TEpMUHBI.

TeM Mo pasgeny
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' KoncanTuur:
O TPEHUHIY 1 KOHCYNBTAUMN Ast GM3Heca W AT (R P
B3aumocBAa3b ¢ APYrMMHU pasgaTo4HOro
cTaHgapTaMK Ha cuctemy maTtepuana. WH-
MeHeKMeHTa KavecTBa. TepaKkTuBHOE
obcyxaeHune
TEMBbI.
[MonHoTa pac-
KPbITUA TEM Mo
pasgeny moay-
n{, OTBETHI Ha
KOHTPOMbHbIE
BOMPOCHl W ak-
TUBHOCTb CIy-
lwaTenen.
QO630p TpeboBaHUN CTaH- MpeseHTayuns Mpouecc-
Aapta NOCT P 58876 u cno- TEeM Nno pasgeny | Helkd nogxop
coboB uX peanusauyuu pasgaTo4HOoro Ha npakTu-
matepuana. MH- | ke.
Mpakmuyeckue pabomel. TepakTuBHoE ATTecTa-
obcyxaeHune Lua\ Banu-
¥ BbigeneHue 8HymMpeHHUX u TEMBbI. payug cne-
BHEUWHUX (hakmopoes (KOH- [MonHoTa pac- LnanbHbBIX 1
mexcma). 18.75 10.75 8.0 . 3-6 KpbITUS TeM No | ocob oTBeET-
» CocmasneHte kapmsbi pasgerny Moay- | CTBEHHbIX
fpoueccos. n{, OTBETHI Ha npoLeccos.
» QyeHka puckos. KOHTPOlMbHbIE PeweHne
» Onpedenexue yenel u co- BOMpPOCHI, akK- npobnem Ha
cmasseHue fpoapammbi Ux TUBHOCTb Cry- OCHOBaHWUU
QoCMUXEeHUS. watenen. MNpo- | meTtopa 8D.
¥ Onpedenerue Kpumepues BegeHue n ob- BHyTpeHHWI
oyeHKu\nepeoyeHKu no- cy)XAeHue pe- ayauTop no

Crpanuniia 7 u3 14



TKb UHTEPCEPTU®UKA

117393, Mocksa, yn. Apxutekropa Bnacosa 33
CeMHHapb! W TPEHWHII
seminars@icgrp.ru, +7 (495) 308 99 30

' KoncanTuur:
O TPEHUHTI ¥ KOHCYNBTaUMN ANs G13Heca W AT (R P
cCmasuwiuKkos. 3YNbTaToB FroOCT P
» BbiseneHue npuYyuH u of- NpPakTU4eCcKnX 58876.
pedenerue HeobxodumMbix paboT. AHanus
deticmsutl no KOppeKyuu u npoLeccos
Koppexkmupyrowiux deticm- n3MepeHun
sull. no MOCT P
58046-
2017.
NMopaaok AopaboTkn CMK lNpeseHTayus
no TpeboBaHuii cTaHaapTa TEM 10 pasaery
FOCT P 58876-2020. RASHATOIRAI0
maTepuana. UH-
TepakTuBHoE
obcyxgeHune
npoyeaypbl
nraHWpoBaHmMA
W NOArOTOBKM K
1.0 1.0 AYAUTY.
[MonHoTa pac-
KPbITUA TEeM no
pasfgeny Mofy-
N4, OTBETHI Ha
KOHTPOrMbHbIE
BOMPOCHI, ak-
TUBHOCTb Chy-
warenen.
OcobBeHHOCTU NpoBeAeH A 05 05 IIpeaeHiallis
cepTuchuKaLumMmn No cTaH- ' : TR D Radrelly
pasfaTovyHoro

Crpanuiia 8 usz 14



TKb UHTEPCEPTU®UKA

| TPEHUHIN U KOHCYNbTauuu ans 6usHeca

117393, Mocksa, yn. Apxutekropa Bnacosa 33

CemMuHapb! W TPEHWHTK:

seminars@icgrp.ru, +7 (495) 308 99 30

Koucantuur:

tkb@icgrp.ru, +7 (485) 308 99 32

www.icgrp.ru

napty FOCT P 58876-2020.

mMaTtepuana.
[TonHoTa pac-
KPbITUA TEM MO
pasgeny mMoay-
nA, OTBETH Ha
KOHTPOMbHbIE
BOMPOCHI, ak-
TUBHOCTb CMy-

lwaTenen.
KoHcynbTUpoOBaHUe U Tec- CamocToarenk-
TUpOBaHWeE MO MOAYNIO. HO€E BbIMONHe-

HWe TecTUpoBa-

1.5

0.5

1.0

HUA N cgava k-
3aMeHa yyacT-
HUKOM OByue-
HUA. KOHCyNb-
TUPOBaAHME Nno
BOMPOCaM.
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9. CogepxaHue nporpamMmabl

1. BBegeHue B Temy. O6nacTb NpuMeHeHUA. TepMuHbl. B3auMoCcBA3b C APYrMMHU
cTaHAapTaMu Ha CUCTeMy MeHeKMeHTa KavecTBa.

2. O630p TpebGoBaHui ctaHgapta FTOCT P 58876 n cnoco6oB Ux peanusaluu:
Pasnen 4 «Cpefia opraHuzauuny» (aHanus3 BHELWHUX U BHYTPEHHUX haKTopOoB, BLISBME-
Hue TpeboBaHWA U OXMAAHUA 3aUHTEPECOBaHHLIX CTOPOH, ynpasneHue npoyeccamu CMK
Ha OCHOBaHWW KpUTEPUEB pPe3yrbTaTUBHOCTHN);

Pazgen § «JlngepcTtBO» (pyHKUUK pykoBOAUTENEN, pa3paboTka NonuTukn B obnactu ka-
yYecTBa W JoBeAeHue [0 NepcoHana, yCTaHOBMEHWE OTBETCTBEHHOCTH);

Pasfgen 6 «MnaHupoBaHue» (ynpasreHue puckamu, onpejeneHue uenemn n nnaHnuposa-
HUEe UX AOCTUXEHUSRA);

Paszpen 7 «CpegctBa obecneyeHna» (ynpasrneHue YernoBeyeckumMm pecypcamMu, ynpas-
neHue MHPPaACTPYKTYPOU, yNpaBrneHne 3HaHUSaMK, yrpaBrieHUne cpeacTBaMn N3MEPEHUA,
obmMeH nHopMalnen, ynpasneHne JoKyMeHTalnen);

Pasnen 8 «[leATenbHOCTb HAa 3Tanax XW3HeHHOro UMKMIa npoAyKuun U ycnyr (nna-
HUpOBaHUE AEATENBHOCTU, YNPaBneHne onepauuoHHbLIMA pUCKaMn, MEHEOXMEHT KOHGU-
rypayun, 6e30nacHoOCTb NPOAYKUUM, BbIABNEHUE KOHTpadbakTHOW NpoayKUUK, BbIABNEHUE
n aHanua TpeboBaHWA NoTpebuTenen, NpoekTUpoBaHue K paspaboTka npoaykyum (Ang
paspabotuuka BC), ynpasneHne nocrasLyukamu, yrnpasneHne npon3sBogcTBEHHbIMA NPo-
Lleccamun ¢ akyeHTOM Ha 0COBOOTBETCTBEHHBIE 3MEMEHTbI KOHCTPYKLUWWA U KMoYeBble Xa-
PaKTEPUCTUKM, BEpUDUKALNA U BanNUgauua NnpoLeccoB M3roTOBMNEHNUS, yNpaBreHue cre-
UuarnbHbIMKU NpoueccaMmn, naeHTudnkauna n obecnedveHue npocrnexnsaemoctu, obecne-
YeHUe COXPaHHOCTKU, KOHTPOIb U UCNbITAHWA NPOoAYKLWW, yripaBrieHe HECOOTBETCTBY -
LWUMK BbiXOZaMu);

Pazgen 9 «OUeHKa pesynbTaToOB ACATENbHOCTU» (aHaNn3 JaHHbIX, OLUEHKa y4OBMETBO-
PEHHOCTU NoTpebuTenen, BHyTPeHHU ayauT, aHanuns CMK);

Pasgen 10 «Yny4weHue» (NOCTOAHHbIE YIy4LlEHWA, HECOOTBETCTBUSA U KOPPEKTUPYIO-
e AencTBus).

3. Nopagok gopadoTkn CMK go TpeboBaHuii ctaHgapta FOCT P 58876-2020.

4. OcobeHHOCTU NpoBefeHUA cepTuchnkauuu no crtaHgapty NOCT P 58876-2020.

5. KoHCcynbTUpOBaHue U TeCTUpOBaHUe NO MOAYIIHO.

MoyvacoBasa NporpamMma.

PernameHr:

- Hayano 3aHAaATui B 09.00;

- OKOHYaHWe 3aHaTui B 16.30;

- nepepblBbl Ha 15 MuH. B 10.30 n 14.30;
- obep ¢ 12.00 go 13.00.

fpumevyarue:
- peenameHm Moxem Obimb UMeHeH 1o coenacosaHuio CMopoH, npu yeaostu cobnrodeHus
mpebosantil pazdena 6 Hacmosuweld JononHumensHol npogheccuoHansHol npoepammsi.
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HavmeHoBaHWe pa3fenioB U TeEM MOAYNA

Kon-Bo
akagem.
Yyacos

1 AeHb

BBogHasa 4YacTb

« [IpepcTaBrieHUe PykOBOAUTENA TPEHUHIA.

« 3HaKOMCTBO C y4aCTHUKamMK U opraHnsayna obyvyeHus.
« PernameHT 1 pacnucaHue 3aHaTun.

0,25

BBegeHue B Temy. O6nactb NpuMeHeHUA. TepMuHbl. Bzaumo-

CBA3b C APYrMMU CTaHOAAPTaMMN Ha CUCTEMY MEHeIKMeHTa Kaye-
cTBa.

2,0

O630p TpeboBaHun ctaHgapTa FTOCT P 58876 u cnocoboB Ux
peanusauuu:

Pazgen 4 «Cpefa opraHusaunny (aHann3 BHELWHWX U BHYTPEHHKX
¢akTopoB, BbiBNeHUe TpeboBaHUA M OXKULAHWA 3aUHTEPECOBAaHHbIX
CTOpOH, ynpasneHue npoueccamu CMK Ha oCHoOBaHUWM KpUTEpUEB pe-
3yNETATUBHOCTHU).

2.25

Mpakmuyeckue pabomebl.

o BbigeneHue B8HYMPEHHUX U BHEWHUX hakmopos u aHanu3 fo-
cnedcmeautl.

o Onucarue npoyeccos CMK, onpedenerue Kpumepues pe3yilb-
mamusHoCmu.

2.5

O630p TpeboBaHui ctaHgapta FOCT P 58876 n cnocoboB ux
peanusayuu:

Pazgen 5 «JluaepcTBO» (hyHKLUM pykoBOgUTENENW, pa3paboTka no-
NATUKK B obnacTtn kavectea W AoBeAcHWe A0 nepcoHana, yCTtaHoBNe-
HKe OTBeTCTBeHHOCTM);

1.0

2 OgeHb

0O630p TpeboBaHUi ctaHgapta FOCT P 58876 u cnoco6oB ux
peanusauuu:

Paspgen 6 «lMnaHupoBaHue» (ynpaerneHne puckamu, onpegerneHue
Lenew 1 NnaHUupoBaHWe UX JOCTKEHUA);

20

Mpaxkmuyeckue pabomebi.

o Hlermuchukatius u OUEHKa pUCKOS.

o Mnanuposarue HEOOXOOUMbIX MEPOPUAIMUU MO YNPasIeHuro
puckamu.

o Onpedenerue yenell u cocmasneHue apoapamMmmbi Ux COCMLKe-
Hus.

3.0

O630p TpeboBaHu ctaHgapta FOCT P 58876 n cnoco6oB ux
peanusauun:
Pazpen 7 «CpegcTtBa obecrnedeHus» (ynpasneHue YernoBeyueckumm

1.0
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HaumeHoBaHuWe pa3fenioB U TEM MOAYNA

Korn-Bo

AVAanohi

pecypcaMy, ynpasrneHue UHDPacTpyKTyPOR, ynpasrneHne sHaHUAMU,
yrnpagsneHue cpegcTeamn namepeHun, obmeH nHopmaunen, ynpas-
NneHne JoKyMeHTalnen);

O630p TpeboBaHuN ctaHgapTa FTOCT P 58876 u cnocoboB Ux
peanusauum:

Pazaen 8 «[leATeNIbHOCTb Ha 3Tanax XXM3HeHHOro LUUKNa npoayk-
UMu U ycnym (nnaHnpoBaHue AeAaTenbHOCTY, yNpaerneHne onepayu-
OHHbIMUW PUCKaMKW, MEHEAXKMEHT KOHUrypauyun, BeszonacHocTb npo-
AYKUWW, BbISBIIEHWEe KOHTpadakTHON NpoAyKL UK, BLISBIIEHWE N aHa-
nu3 TpeboBaHnii NoTpebuTenen, NPOEKTUPoBaHNeE KU paspaboTka Npo-
Aykuun (ana paspabotuunka BC), ynpaBneHnWe NocTasLLMKamK)

1.5

Mpakmuyeckue pabomebl.
o Onpedenenue Kpumepues sbibopa U OUEHKU MOCMAasU{UKO8

0.5

3 OeHb

O630p TpeboBaHun ctaHgapTa FTOCT P 58876 u cnocoboB Ux
peanusayuu:

Pasgen 8 «JeATeNbHOCTb Ha 3Tanax XU3HEHHOro UMKNa npoaykK-
UMK 1 ycnyr» (ynpaeneHne npon3BogcTBEHHBIMM MpoLeccamm C ak-
LUEeHTOM Ha 0COBOOTBETCTBEHHbLIE BMEMEHTLI KOHCTPYKUWUK KU KINHOYEe-
Bble XapakTepUCTUKKN, BepudUurkalusa u sanugaynsa npoLeccos Naro-
TOBMEHWA, ynpasneHue cneynanbHbiMy npoLeccamMn, UAEHTUduKa-
yma u obecnedeHune npocnexnsaeMocti, obecneveHne CoXPaHHOCTH,
KOHTPOMb U UCMBITaHUS NPOAYKL MU, yNpaBrieHne HEeCOOTBETCTBY Ho-
WUMKN BbIXOZaMK).

1.5

O630p TpeboBaHuUN ctaHgapTa FOCT P 58876 u cnocoboB Ux
peanusauun:

Pazgen 9 «OueHKa pesyfibTaToB AeATENbHOCTU» (aHaNM3 AaHHbIX,
OLEeHKa YAOBMETBOPEHHOCTW NOTpebUTENER, BHYTPEHHWIA ayauT, aHa-
3 CMK);

Paznen 10 «¥YnydweHue» (NOCTOSHHLIE YMNyULLEHWSA, HECOOTBETCT-
BUA U KOPPEKTUPYoLWmne EUCTBUS).

1.5

Mpakmuyeckue pabomebi.

o AHanuz cumyayul u oyeHka coomeemcemeus mpebosaHusgm
rOCT P 58876.

o BbigsieHue NpudYuH Hecoomesememaeud.

o OnpedeneHue HEoOXOAUMbIX MEP KOPpPEeKUUU, Mep 8 OMHOWeHUU
nocAedcmaull U KOpPEKmuUpyowux Meponpuamud.

2.0

Mopapok gopabotku CMK o TpeboBaHuil ctangapta FOCT P
58876-2020.

1.0
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Ne HaumeHoBaHWe pasfenos U TeM Moayns Kon-Bo
nino Pl ez Bal=1Y
4 OcobeHHocTU NpoBeaeHUs ceptTuchukaunm no craHgaprty rOCT P 0.5
58876-2020.
5 TecTUpoBaHWe U KOHCYNIBTUPOBaHUe 15
Utoro 24.0

10. KoHTponb KaYyecTBa ocBoeHUA MNporpamMmebl

DopMbl U METOABI KOHTPOMNA KaYecTBa OCBOEHUA MaTepuara ycraHosneHsl B Pasgene 8. Pa-
Bouaa nporpamma (B cronbue 8).

[NokazaTtenu AOCTWKEHWA NMNaHupyeMbIX pe3ynbraToB OCBOEHWUA ﬂpOFp’aMMbIZ

MNMokazaTenb Kputepui oueHku 3HadYeHue
1 2 S
[NocelleHune 3aHATUA MpucyTtcTBue CnywaTtena Ha 3aHaruax | 80% un bonee — 3a-
(% oT npoporkuTenbHocTK Nporpam- yer
Mbl) MeHee 80% Oes
YB2KUTENBHON
NPWYMHbBI — HE 3a-
YTEHOo
Kon-Bo npaBunbHbix oTBeToB | [NpasunbHbin oTBeT (% oT obuwiero kon- | 70% u bonee — 3a-
Ha BONpPOCHI TecTa/ 3k3ameHa | Ba sonpocos/ 6anmnoe) yer
MeHee 70%— He
3a4TeHo

11. YcnoBua peanusauuu NMporpamMmmel

3aknroveHne forosopa Ha okasaHue obpasoBaTenbHbIX YCMyr Mo OMNONHUTEMNBHBIM OB-
pazoBaTeribHbIM NporpaMmam, npuem ObyyatolUXCcs OCYLLECTBNSETCH B COOTBETCTBUN ¢ [o-
noxeHnamu u Npasunamn YuebHoro yeHTpa (www.icarp.ru/ YUebHbeln LeHTp).

Ana ocsoeHua [porpamMmbl JOMYCKAKOTCA rpaXjaHe, WMeroWue uiunmu nonydaroouiune
cpefHee npoceccuoHarnbHoe U (Unn) Beicllee obpasoBaHue.

B xone npepgporosopHon paboThl cTapllMid MeHegkep YuebHoro UeHTpa npegocrasng-
eT Obyvarwwemyca (pusnyeckomy nuuy) unn 3akasuuky (ecrniv OByyalowmnxcs HanpasnaeT
npeanpudarne) Temy, CoaepkaHue, pesynsTaTr U yCroBMA OCBOeHUA MNporpamMmebi.
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3aHATUAa NpoBOAATCA AUCTaHUMOHHO. OByyaloWmMAca NonyyYyaeT pasgaTodHbli MaTepu-
an n BnaHku BEINOMHEHUA NpaKkTuyeckux/ HAMBUAYanbHeIX paboT. Ona opraHmsayun BeINOS-
HeHWd npakTuyecknx paboT npenogasartent popMupyeT paboune rpynnol.

B npouecce 3aHATURA KM nNocre WX 3aBeplleHna npenogasarens 3agaet ObyvyarowmmMca
BOMPOCHI Ha NOHUMaHWe MaTepuana. B xofe npakTUyeckmx 3aHATUR U B pamMKax OTBELEeHHOro
BpemeHn Obyvarowmuecs MOryT AenUTLCA CBOMM ONbITOM U OBMeHWBaTbCA MHGOPMaLUend no
BOMpOCaM U Temam nporpammel.

B koHue oby4yeHna npoBoaMTCA UTOroBOE TECTUPOBAHUE, MO pesynkTaTtamM KoTOporo
YuebHbli UeHTP NPUHUMAET pelleHue O Bblgadve YOOoCTOBEPEHWS O MOBLIWEHWW KBanuduka-
yuu. MpoBoguTCca aHKETUPOBaHUWe criyluaTenen n aHanus ygosnetsopeHHocTn Obyvatowmxca
KayecTBoM OBydyeHua, paboToi npenogaBarend, cogepxaHnem u opMoi pasfaToyHoro Ma-
Tepuana, opraHusaynen obyyeHna n pesynstatamu obyueHns.

12. 3akoHogaTenbHble U HOPMATUBHbIE AOKYMEHT bl

1. 18O (TOCT P UCO) 9000:2015 «Cuctembl meHemkmeHTa kadectsa. OCHOBHBIE MOSoXe-
HWA U crioBapby.

2. TOCT P 58876-2020 «CWUCTEMbl MEHEDKMEHTA KAYECTBA OPrAHMU3ALMNA
ABVALIMOHHOW, KOCMWUYECKOW M OBEOPOHHOW OTPACHEW MPOMbBIWIEHHO-
CTW»».

3. TOCT P 57235-2016 «ABnalOHHbIE PUCKK, BO3HUKAOWMWE NPU NPOU3BOACTBE aBUaLMOH-
HOW TEXHUKWY.

13. CNUcoK peKoMeHayeMon nuTepaTtypbl

1. Kavanoe B.A. Cucrembl MeHegxmeHTa Ha ocHoBe SO 9001:2015 n SO 14001:2015.
KoMMeHTapuu, pekoMeHpauumn, npakTtuka BHegpeHuda. B 4-x Ttomax. /1 «M.N3gAT»,
2017.

2. A. 8. Mauyka, CaHkr-lNeTepbyprckui rocy 4apCTBEHHBIN YHUBEPCUTET a3pOKOCMUYECKO-
ro npubopoctpoeHna, «OCOBEEHHOCTW KOHLUEMUKA YTIPABIEHWA PUCKAMIA B
HOBOW BEPCWW CTAHOAPTA MEHEDKMEHTA KAYECTBA A3POKOCMWYE-
CKOW NPOMBIWNEHHOCTW 9100:2016%, 2018.

3. [MToHbkMH A. A. | «AHanu3 HeobxogMMOCTN BHEAPEHWUSA HOBOW BEPCUN CTaHAApTa CUC-
TEM MEHEXMEHTa KauecTBa opraHn3alui aBUaynoHHOW, KOCMUYECKOW N OBOPOHHBIX
oTpacrien npomellwrneHHocTn cepun AS9100D B Poccuuny», Monogon yuéHbld, Ne10
(248), 2019.
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