117393, Mocksa, yn. Apxutextopa Bnacosa 33
CeMnHapbl W TPEHUHIH:

TKb UHTEPCEPTU®UKA """ 7 e

. TPEHWHIY W KOHCYNbTaLuK Ans 6u3Heca Iicgrny, Hgmiﬁfpiﬁ

«YTBEPXOAKO »
['eHepanbHBIR AUPEKTOP
000 «T E MHTEPCEPT®UKA»

,-;:“"""--...
Y st A 1O.
7

'y v

HononHutenbHasa npodgeccuoHansHaa MPOrPAMMA
NoBbilWeHus KBanuduKauum

«1SO 19443:2018/ TOCT P UCO 19443-2020: npumMeHeHue
ISO 9001:2015 opraHu3aumMaMm LEenu NOCTaBOK NPOAYKLUU U YCIYT,
BaXKHbIX Ons saaepHoin 6esonacHocTU. BHyTpeHHun ayaut CMK ¢
yueTom TpedoBaHuin 1ISO 19443:2018/ TOCT P UCO 19443-2020»

Cneuunanu3MpoBaHHOro CTPYKTYPHOro oGpaszoBarternbHOro nogpasaeneHus
«Y4yebHbin ueHtp 000 «TKb MHTEPCEPTU®UKA»

r. MockBa, 2024 rop
Crpannna 1 us 28



117393, Mocksa, yn. Apxutektopa Bnacosa 33
CeMWHapbI ¥ TPEHHHTH:

TKb UHTEPCEPTU®UKA """ " e

[ TPEHUHIN 1 KOHCYNbTaLum ans 6usHeca woeicgr.u. +7 Hgm&g&%

NOACHUTEJIbHAA 3AMUCKA

[ononHutenbHass npodeccnoHanbHaa nporpamMmMa nosbiweHna kBanudukaummn «ISO
19443:2018/ TOCT P UCO 19443-2020: npumeHeHue ISO 9001:2015 opraHusaumsiMmu. uenu
NOCTaBOK NMPOAYKUUU U YCNyr, BaXHbIX AnNs sigepHon 6e3onacHocTu. BHyTpeHHun ayauTt
CMK c yyetom Tpeb6oBaHum ISO 19443:2018/ TOCT P UCO 19443-2020» (nanee — Nporpamma)
paspabotaHa cneunanu3npoBaHHbIM  CTPYKTYpPHbIM  OoOpasoBaTesfbHbIM  NOApPasAeneHnem
«Y4yebHbin ueHtp OO0 «TKB MHTEPCEPTU®UKA» (manee — Y4YeOHbIM LEHTP). AKTyanbHOCTb
AaHHon  [Mporpammbl  obycroBrneHa  pacTywmmu  TpeboBaHMAMM K IpOdhecCUoHar bHOM
AEeATeNbHOCTU pyKoBOAUTENEN U CrneLmManmcToB, OTBETCTBEHHbIX 3a:

- paspaboTKy, uccrnegoBaHue, BHeAPEHME W COMpPOBOXAEHME B OpraHuvsauusx BCeX BUOOB
AEeATEeNbHOCTU M BCeX POPM COBCTBEHHOCTU CUCTEM YMpaBrieHUs KayecTBa, OXBaTbiBalOLWNX BCe
NpoLeCcCbl OpraHusauun, BOBMEKaOWNX B AEATENbHOCTb MO " MOCTOAHHOMY  YNYYLIEHUIO U
HanpaBfieHHbIX HAa NOBbILIEHNE KOHKYPEHTOCMOCOOHOCTN OpraHmM3aunm;

- noBblleHne  3PPEKTUBHOCTN  OEATENbHOCTU  OpraHmMsaumm  nytem  paspaboTkm  u
yCOBEPLUEHCTBOBAHUS MX NPOLECCOB U aAMUHUCTPATUBHbLIX PerfnameHToB.

Mporpamma un y4dyebHO-mMeTOOMYECKME MaTepuanbl YYMTbIBAKOT 3akoHoAaTeslbHble TpeboBaHus
Poccunckon ®epepaumm B obnactn obecnevyeHnss kayectsa npoayKLmu, NPOLLECCOB N CUCTEM, a
Takke TpeboBaHus mexayHapogHoro ctaHgapta-ISO 19443:2018/ TOCT P UCO 19443-2020 «
CUCTEME MEHe)KMEeHTa KayecTBa opraHvM3aLmu.

1. Kateropus cnywarenemn:

- npegcTaBuTenu Boicwero pykosoactea no CMK;

- PyKOBOAUTENN N CneunanueTbl Cnyxb KadecTsa;

- ynonHomouyeHHble no CMK B nogpasgeneHusx;

- PpYyKOBOAWUTENW, OTBETCTBEHHble 3a MNpPOBeJEeHME BHYTPEHHUX ayguTOB CUCTEMBbI
MeHeO)KMEHTa Ka4yecTBa,

- cneywanucTbl - noapasgeneHnn, yvacTeylolMe B MPOBEAEHUN BHYTPEHHUX ayauToB
CUCTEMbI MEHE)KMEHTA KadyecTBa.

2. Uenun Mporpammbl: cogepweHcmeogaHue koMmneTeHuun, Heobxoammeix OBydatowemycs ons
ynyyLeHus ero npodeCccruoHanbHoM AeATeNbHOCTN B paMKax NMetoLLLencs KBanudukaumm:
-OCYLLECTBMEHNA U OpraHu3aumm paboT no ynpasfeHWto KavyeCcTBOM MpPOLECCOB MPOM3BOACTBA
NPOAYKLNN N OKa3aHWs YCIyr;

- ‘MpoaHanu3npoBaTtb TpeboBaHus ctaHgapTta ISO 19443:2018/ TOCT P UCO 19443-2020 wu
00CyauTb MeToAbl UX MHTerpauun B BusHec-AeaTenbHOCTb KOMNAHWK;

- NpoBeAEeHNE BHYTPEHHEN ayaUTOPCKON NPOBEPKU U (MNN) BbINOSIHEHME KOHCYNbTaUMOHHOIO
npoeKkTa B cocTaBe rpynnbi;

- METOOMYECKOE CONPOBOXAEHNE AEATENBHOCTU CNYX0Obl BHYTPEHHErO ayauTa;

- PYKOBOACTBO BbINOSIHEHNEM MNSiaHa paboTbl CryXObl BHYTPEHHErO ayanTa;

- yripaeneHue (pyKkoBoACTBO) CNyX6on BHYTPEHHEro ayanTa.
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3. Mpun paspabotke [Mporpammbl yuuTbiBancA(-ucb) npodeccuoHanbHbIN cTaHaapT(bl)

(manee —MNC):

HaumeHoBaHue lNC

PerncrpaumMoHHbIn HOMep U

[HaTta BBegeHue B

ocyuwecTeBnAroWmnx

JeAaTenbHoCTb B ob6nacTu
NCNonb3oBaHUsi aTOMHOW 3HEpPrum

Kona aeuncteue MNC
1 2 3
Cneuwmanuct no kadecTBy npoaykumn | Kog 40.062, permctpaumoOHHbIN 26 HosI0ps 2014 .
Homep 250
Cneumanuct no obecneyeHuto Kop 24.065. PeructpaunoHHbIn 28 okTabpsa 2015r.
KadyecTBa B opraHusaumsix, Homep 602

BHyTpeHHun ayauTop

Kopa 08.010, pernctpaunoHHbIn
Homep 441

24 mioHa 2015r.

4. NMnaHupyembie pe3ynbTaTbl 00y4YeHuUs:

B  pesynbtate ocBoeHua  [lporpammbl  OByuawowmnics  gormkeH  npuobpectu/
COBEPLUEHCTBOBaTb CrnefyoLwme 3HaHUA N yMEHUS:
NMpocdeccuoHanbHble  KOMMeTeHuuun, Ha - pa3Butue | HammeHoBaHune | Homep
KOTOpbIX HanpaBneHa lNMporpamma , kog OT®/ TP | paspena
HanmeHoBaHue 3HaHna YMeHus ] ypOBeHb | y4yebHoro-
KoMneTeHunmn KBanudpukauumm, | TemaTmyeckor
cornacHo NC o nnaHa
Mporpammbl
1 2 3 4 5

PaspaboTka, HopmaTuBHbIe PaspabatbiBaTb Cneunanuctno | 1,2
BHEApPEHME U NpaBOBblE€ aKTbI HOPMaTUBHYIO obecneyeHunto
nogaepxaHue B Poccuiickon AOKYMEHTauuio, B | Ka4yecTBa B
paboyem depnepaumm, TOM yucne opraHusaumsx,
COCTOSAHUMU KacaroLimecs OOKYMEHTBbI OCYLLECTBNAOLL
CUCTEMBDI BOMpPOCOB CUCTEMBI nx
MeHeKMEeHTa B6esonacHoCTn U1 MeHeXMeHTa OEeATenbHOCTb B
KayecTBa KayecTBa B KayecTBa obnactn
opraHusauum, obnactn opraHusauum, MCNONb30BaHUSA
OCYLLIECTBNAOLWEN | UICNONb30BaHUSA OCYLLIECTBNAOLWEN | aTOMHOW
AEeATeNbHOCTb B aTOMHOW 3HEpPrMn | OeATENbHOCTDL B SHeprum.
obnactu locynapcTtBeHHble | obnactu Kon A/02.6,
NCNoNb30BaHUSA N MeXAyHapOoAHble | UCMOMb30BaHUS YpoBeHb
aTOMHOMN cTaHgapThl aTOMHOWM 3HepPrum | KBanudukaumm
3HEeprnu, BKM4Yaa | Kadectsa MpuMeHATL 6.
nporpaMmmbl [okymeHTauus CrpaBoOYHble
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obecneyeHns CUCTEMBI mMarepuansl
KayecTBa MeHeAKMeHTa PaspabatbiBaTb
KayecTBa n CXEMbI
HOpMaTMBHasA B3aMMOOENCTBUA
OOKYyMeHTaums npoueccoB ans
opraHmsauuu, opraHusauum,
OCYLLIECTBNSAIOLLEN | OCYLLECTBASIOLWEN
OeATenbHOCTb B AeATenbHOCTb B
obnactu obnactu
NCNonb30BaHUS NCNonb30BaHMs
aTOMHOM QHEPrnn | aTOMHOWN SHEPrumn
MpuHuUMNbI OnpepgensTtb
KynbTypbl MHOPMALNOHHbIE
Ge3onacHocTn B NOTOKM B
aTOMHOWN OTpacnu | opraHusauum,
OcHoBHble ocyLecTBnsLWen
NPUHUMUNBI AeATenbHOCTb B
ynpaBneHus obnactu
Ka4yeCTBOM, Ha NCMonb30BaHMS
KOTOpPbIX OCHOBaHa | aTOMHOW aHeprnm
OEeATenbHOCTb Onpegenstb 1
opraHmsauuu, NCnonb3oBaTb
OCYyLLECTBNALEN. | ageKkBaTHbIE
OenTenbHOCTb B MeToabl
obnactn MOHUTOPUHra u
NCNonb30BaHUS n3MepeHuns
aTOMHOW 3Heprun | NpoLeccoB
CTpykTypa cucTeMbl
ynpaBneHus MEHeo)KMeEHTa
opraHusaumen B | KayecTBa ”
aTOMHOW OTpacnu. | NponsBoAcCTBa
npoaykuuu/ycnyr
B aToOMHOM
oTpacnu.
Peanunsauus [okymeHTaums Onpegensatb u Cneuypanmctno | 1,2
rpynnbl NPOLLECCOB | CUCTEMBI ncnonb3oBaTtb obecneyeHunto
yrnpaBneHus MeHeIKMeHTa ageKkBaTHble KayecTBa B
KayecTBOM B KayecTBa n MeToabl opraHmsaumsx,
opraHusauuu, HOpMaTMBHas MOHUTOPWHra u OCYLLECTBNSAOLL
OCYLLECTBNAOLWEN | AOKyMeHTauus N3MepeHns nx
AenTenbHOCTb B opraHmsauuu, npoLeccoB OenTenbHOCTb B
obnacTtun OCYLLEeCTBNALWEN | cCUCTEMBI obnactu
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NCNONb30BaHMS nenTenbHOCTb B MeHeKMEHTa NCMNonb30BaHUS
aTOMHOM obnactu KayecTBa n aTOMHOM
3HEeprnm NCNoNb30BaHMA npon3BoacTBa Heprum.

aTOMHOW Heprun | npoaykumn/ycnyr Kon A/03.6,
Mpoueccel B opraHusaumm, YpoBeHb
yTBEPXOEHNA, ocyLlecTBnawoLwen | ksanudpukauum 6
BbINyCKa U AeATenbHOCTb B

yrpasneHus obnactu

AOKyMeHTaumen NCnonb30BaHMs

CUCTEMBI aTOMHOW 3Heprnm

MeHeIKMeHTa

KayecTBa

opraHmsauuu,

OCYLLECTBNAOLLEN

OeATenbHOCTb B

obnactu

NCNonb30BaHUS

aTOMHOW 3Heprnm
MeToabl cbopa n

nocnegytowiero

NCNoNb30BaHUA

HaKOMMEHHbIX

3HaHUN O

cnocobax

yCTpaHeHus

NPUYNH

HEeCOOTBETCTBUN
MoopepxxaHune B MpuHUMNbI PaspabaTbiBatb Cneunanuctno | 1,2
paboyem KynbTypbl CXeMbl obecneyvenHnto
COCTOSAHUN U Ge3onacHocTn B B3aMMOOENCTBUA KayecTBa B
ynyyweHue aTOMHOW OTpacnu | NpoLeccoB opraHmsaumsx,
(noBblweHne OcHoBHble opraHusauuu, OCYLLEeCTBNAOLL
pe3ynbTatMBHOCTM) | NPUHLMNBI OCyLLeCTBNAOLWEN | UX
cucTeMbl yrnpaBneHus AeaTenbHOCTb B nenTenbHOCTb B
MEHeKMEHTa Ka4yecTBOM, Ha obnactu obnactu
KayecTtBa KOTOPbIX OCHOBaHa | MCMNOSb30BaHNSA NCNoNb30BaHNA
(nporpamm DEeATENbHOCTb aTOMHOM 3HEPrMn | aTOMHOM
obecneyvyeHuns opraHusauuu, Onpegenstb SHeprum.
KayecTBa) OCYLLECTBNALWEN | NCNOMb30BaTb Kon A/04.6,
opraHusauum, OenTenbHOCTb B afleKBaTHbIE YpoBeHb
ocyulecTBnawowen | obnactm MeToabl KBanudgukauumn 6
AenTenbHOCTb B NCNonb30BaHUS MOHUTOPWHra un
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obnactu aTOMHOWN SHEPrun | N3MepeHns
NCNONb30BaHMS CTtpykTtypa npoLeccoB
aTOMHOW ynpaBreHus cucTeMbl
3Heprumn opraHusaumen, MEHePKMEHTa

OCYLLECTBNAKOLLEN | Ka4yeCcTBa U

OeATenbHOCTb B npon3soacTBa

obnactu npoaykumu/ycnyr

NCNonb30BaHUSA B aTOMHOM

aTOMHOW 3Heprun | oTpacnu
KoopauHauus MpuHuMnbI AHanunaupoBaTtb Cneunanuctno - | 1,2
AeaTenbHOCTH No KynbTypbl pesynbTaTbl obecneyvenuio
pa3paboTke Ge3onacHocTn B AesaTenbHOCTH KayecTBa B
CUCTEMbI aTOMHOWN OTpacnu | opraHusauum, opraHmsaumsx,
MEHeAKMEHTa [okymeHTaums OCYLLECTBIAIOLWEN | OCYLLECTBNAIOLL,
KayecTBa CUCTEMBI AeATenbHOCTb B nx
opraHusauum, MEHEeAKMEHTAa obnactu OenTenbHOCTb B
OCYLLECTBNAOLWEN | KayecTsa, NCNonb30BaHus obnactu
AenTenbHOCTb B nporpamMmbil aTOMHOW SHEPFUN | NCNONb30BAHNUSA
obnactu obecneyeHus dopmynupoBaTb aToOMHOM
MCMNONb30BaHMS KayecTBa n BbIBOAbI Heprum.
aTOMHOW 3Heprnm HOopMaTMBHas dopmupoBaTb C/01.7,

OOKyMeHTaums OTYETHbIE YpoBeHb

opraHmsauuu, mMarepwuansl. KBanudukauum 7

OCYyLLEeCTBNAIOLEN

nenTenbHOCTb B

obnactu

NCMob30BaHUS

aTOMHOWN SHEpPruu.

OTeyecTBEHHbBIN 1

3apyb6exHbi onbIT

MEHEeAKMEHTA

KayecTBa B

aTOMHOW

Otpacnu.
PaspaboTka PeweHne  3agav | NpumeHaTb Cneunanuctno | 1,2
KOPPEKTUPYHOLLINX aHannTU4eCKoro aKTyanbHyH KayecTBy
nencTeunm no | xapakTrepa, HOPMaTMBHYHO NpPoAYKLMN.
ynpasreHuto npegnonararowmx | gokymeHtaumio no | Kog: A/03.6
HecooTBeTCTBYyIOL, | BbIGOp n | paspaboTke n | YpoBeHb
en npoaykuunen | MHoroobpasue NPUMEHEHNIO KBanudukauum:
(ycnyramun) B xoge | akTyarnbHbIX MeTOAO0B KOHTpons | 6
aKcnnyarayum cnocobos (kayecTBEHHbIX WU
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peleHna  3agad. | KOrIM4eCTBEHHbIX)
HaunoHanbHass wu | nokasaTenen
MexayHapoaHas KadecTBa
HopMaTmBHast 6asa | npogykuumn (ycnyr)
B obnacTtu | B opraHmsauuu
ynpaBreHus
Ka4yeCTBOM
npoAayKuum (ycnyr).
AHanus APUYYH, | MHCTPYMEHTHI Ananus gedekros, | Cneynanuct no. | 1,2
BbI3bIBaOLLMX BbISIBIIEHUS BbI3bIBaKOLLNX KayecTBy
CHWXEHne NPUYnH yxXyauweHue NpoayKunmn.
Ka4yecTBa BO3HWKHOBEHMUA kayecTBeHHbIXx u | Koa: B/01.6
npoaykumn (paborT, | AedeKkToB, KOJTIMYECTBEHHbIX YpoBeHb
ycnyr), paspaboTka | Bbl3bIBaKOLLMX nokasarenem KBanndukaumm:
nnaHos yxyALeHue npoaykuuun (ycnyr) |6
MEPOMPUATUA MO | KAYECTBEHHbLIX WU | HA cTagun
NX YCTPaHEHMNIO KONMNYECTBEHHbIX npon3eoacTBa
nokasartenem npoayKumn "
npoaykumn (ycrnyr) | okasaHus ycnyr.
Ha ctagun | PaspatboTka "
npoun3BoacTBa OLEHKa
npoayKumm N | Pe3ynbTaTUBHOCTHU
oKasaHus ycnyr KOPPEKTUPYHOLLMX
JENCTBUN no
yCTpaHEeHUIO
nedeKkToB,
BbI3bIBaOLLMX
yxXyauweHue
KaYeCTBEHHbIX WU
KOJNTMYECTBEHHbIX
nokasartenem
npoaykuumn (ycnyr)
Ha cTaguu
npon3eoacTBa
npoayKumm n
oKasaHus ycnyr.
N3yyenne OCHOBHbIe O6paboTka Cneunanuctno | 1,2
nepenoBoro MeToabl AaHHbIX KayecTBy
HaUWOHaNbHOro U | pa3paboTkuy, nepenoBoro NPOAYKUUN.
MeXayHapoaHoro BHepeHus n | HaunoHanbHoro u | Koa: C/02.6
onbiTa No | PYHKUNOHNPOBAHM | MEXAYHAPOAHOro | YpoBEHb
pa3paboTke ni4a cucTeM | onbiTa no | kanudukaunm:
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BHEAPEHUIO CUCTEM | YpaBreHns paspaboTke n|6
ynpaBneHus KayecTBOM BHEAPEHMUIO
KayecTBOM, cUCTeM
noaroToBka yrnpasreHus
aHanMTU4eCcKnx KayecTBOM
OTYEeTOB no
BO3MOXHOCTU  €ro
NPUMEHEHNS B
opraHusauum
lMpoBeaeHue MexayHapoaHble | BbinonHATb BHyTpeHHMI 3,4,5
BHYTPEHHEN npodgeccmnoHanbH | npouenypsbl ayoutop. Kog;:
ayauTopCcKom ble CcTaHOapTbl | TeCTUpPOBaHMSA A/01.6;YpoBeHb
NPOBEPKMU B | BHYTPEHHETO (onpoc  (3anpoc), | kBanudukaumm
cocTaBe rpynnbl ayauTa. HabnogeHve 6.

MexayHapogHble | (oCcMOTp),

KoHLUenumm N | NnpoBepka

cTaHaapThl (vHCnekTupoBaHue

yrnpaBneHus ), NOBTOPHOE

pruckamm N | BbINOMNHEHUE,

BHYTPEHHEro MpumeHATb B

KOHTpOnS. paboTe  3aKOHbI,

OcCHOBHble NOA3aKOHHbIE aKTbl

3aKoHodaTenbHble. |1 noKanbHble

MW HOPMAaTMBHbIE | HOPMATMBHbIE

npaBoBble aKTbl, | aKTbl

OTHOCALLMECH K | opraHnsauum.

obnactam ayauTta. | AHanuauposaTtb U

MNpuHLMNbI oLeHunBaTb

opraHusaumm n | tHOpMaLIO,

NopsiAoK BbISBNATb

PYHKUNOHUPOBAHU | MPUYUHHO-

A ©OusHeca (Buoa | CeacTBEHHbIE

OEeATeNbHOCTH), cBA3N, aenatb

BGusHec-mopenu, BbIBOAbI.

npoueccos n

npouenyp

opraHusauuu.
lMpoBeneHue OcHoOBHbIe MoaroToBka BHyTpeHHWI 3,4,5
BHYTPEHHEN 3aKoHoaTenbHble | MporpamMmbl ayauTtop. Koa:
ayauTopcKom n HOPMaTUBHbIE | BHYTPEHHEN B/01.7; YpoBeHb
NpoBepKu npaBoBble  aKTbl, | ayAUTOPCKOM KBandgukaumnm
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CaMOCTOSITENbHO
wiM B  cocTaBe
rpynnbi

oTHOCSLLMecs K
obnactam ayaura.
OcHoBbl  Teopun
KOMMYHMKaLmnn
Teopuu
MOTMBALMM.

NPOBEPKN,
BKOYaoLLLEN
uenu, obbem
3agau, CPOKH,
pacnpegenexme
pecypcos,
XapakTtep n obbem
npoueayp
BHYTPEHHErO
ayauTta
AOCTUXEHUSA
Luenen BHyTPEHHeEN
ayauMToOpCKOm
NPOBEPKN.
NoeHTndpukauma m
oLEeHKa PUCKOB
obbekTa
BHYTPEHHErO
ayguta (busHec-
npouecca,
npoekKTa,
nporpaMmbl,
nogpasgeneHus).
MpoBoanTb
NHTEPBbIO,
neperoBopsl n
OCYLLIECTBNATb
NMUCbMEHHYHO
KOMMYHMKaLMIO.
dopmumpoBaHue
ayauMTopCcKom
BbIBOpPKK C
NCnonb30BaHMEM
NpPorpaMmmHoOro
obecneyeHuss Ons
Lenewn
BHYTPEHHEro
ayauta wnmn 6es
Hero ans
npoBeaeHns
npoueayp
BHYTPEHHErO

ans
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ayauta C uenbio
nonyyeHns
ayaANTOPCKMX
AoKa3aTernbCTB.
[lokymeHTnpoBaHu
e pe3ynbTaToB
BbINOSTHEHUS
npouenyp
BHYTPEHHErO
ayauta B pabouymx
AOKYMeHTax ¢
ncnonb3oBaHMeM
NpOrpaMmMHoOro
obecnevyeHus Aansa
uenen
BHYTPEHHErO
ayanta wnn . 6es
Hero.

O6cyxaeHue
pe3ynbTaToB
BHYTPEHHEN
ayanTopCKOun
NpoBEepPKN c
YNONHOMOY€EHHbIM
n
npeacraBuTeNnamm
obbekTa
BHYTPEHHEro
ayauta  (6busHec-
npotecca,
NnpoekKTa,
nporpaMmmsil,
nogpasgerneHus).
CamocTosTenbHas
unn B COCTaBe
rpynnbl
noaroToBka oTyeTa
no pesynbrartam
BbINOSTHEHUSA
BHYTPEHHEN
ayanToOpCKoun
NpoOBEPKN,
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OCHOBaHHOIO
AOCTaTOYHOM
obbeme
HageXXHon,
OTHOCSLLENncs K
neny Nnone3Homn
MHdOpMauu.
MpoBeaeHune
MOHUTOpPUHra
OEeNcTBUN
(KOppeKTMpyHoLLMX
mep)
pykoBoguTenemn
opraHusauum,
npeanpuHMMaembl
X MO pesynbTatam
BHYTPEHHEN
ayauTopCcKOn
NPOBEPKMW.

Ha

PaspaboTka
MEeTOO0J1I0MMYECKON
0a3bl, MeToauK W
pernaMmeHToB Ans
cnyx6b
BHYTPEHHErO
ayauta

MexgyHapoaHble
npodgeccnoHanbH
ble cTaHgapTbl
BHYTPEHHEero
ayauTta.
MexayHapogHble
KOHLenuun n
CTaHaapThl no
ynpaBreHuio
puckamm n
BHYTPEHHEMY
KOHTPOIHO.

PaspaboTka n
perynsipHoe
oBGHoBNEHNE
MEeTOA0SI0rM4YeCcKo
n 6a3sbl, METOOVK U
pernameHToB
npoBeaeHus
BHYTPEHHEro
ayaura.

KoHTposnb
KayecTBa n
NMONHOTbI
3anosHeHuns
BHYTPEHHUMM
ayantopamm
pabounx
ans
noaTBepXXaeHns
BbIBOJOB
pesynbTartam
BHYTPEHHErO
ayaura.
AHanuampoBaTtb W

Bymar

no

BHyTpeHHUN
ayaouTtop. Kog;:
C/02.7; YpoBeHb
KBanudnkaymm
7.

3,4,5
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oLeHnBaTb
MHopMaLuio,
BbISBNATb
NPWUYNHHO-
CneacTBEHHble
CBA3N, aenaTb
0OBbEKTUBHbIE
BbIBOAbI n
paccTaBnsaTb
NPUOPUTETLI
JanbHenLWwmx
nraHoB.

ans

PykoBoactBo
npoBegeHnem
BHYTPEHHEN
ayauTopcKou
nposepkn un (unu)
BbINOSIHEHNEM
KOHCYNbTauNOHHOr
O npoekTa

Teopua
MEeHeKMeHTa
(ynpasneHus).
OcHoBbl  TEopuu
KOMMYHMKaL MK
Teopun MoTMBaLuUK

KoopauHunpoBaTb
CBOIO
AeATeNlbHOCTb €
Konneramu,
ahpeKkTnBHO
paboTaTb B
KOoMaHae.
Opranuzauyus
npowecca
npoBeaeHus
BHYTPEHHEN
ayauTopcKom
NPOBEPKN.
PykoBoacTtso
NnoaAroToBKOWN
OT4eTOB
pesynbTatam
npoBeaeHHbIX
BHYTPEHHUX
ayauTos.
KoHcynbTupoBaHu
e pykoBoauTenen
opraHusaumm o
BOnpocam
NOCTPOEHNS n
YHKUMOHNPOBaHU
S cucTem
BHYTpPEHHEro
KOHTpOSS,
ynpasneHus

no

BHyTpeHHUI
ayantop. Kog;:
D/01.7; YpoBeHb
KBanudnkaymm
7.

3,4,5
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puckamu,
KopropaTuBHOroO
yrpasreHus.
[NnaHupoBaHue, MNpaBuna PaspaboTka BHyTpeHHWA 3,4,5
opraHusayus XpaHeHus, nonoXxeHna o | ayguTop. Koa:
KoopAUnHaLns nony4yeHuns n | cnyxbe D/03.7; YpoBeHb
AeATernbHOCTH nepegauu BHYTPEHHEro KBarnudurkayuu
crny»k6bl BHELUHUM n | ayguta, ra
BHYTPEHHETO BHYTPEHHUM nporpammebl
ayguta 3auHTepecoBaHHbl | obecneueHuns 7
M CTOPOHaM | MOBbILLIEHUA
[ OKYMEHTOB, KavecTBa
OTHOCALLIMXCA K | BHyTpeHHero
BHYTPEHHUM aypuTa;
ayaAUTOPCKUM NoAroToBKa
npoBepkam npeanoXeHun o
(KOHCYNbTaUWOHHbI | HEOBXOAWMOCTH
M MpoekraMm), B | BHECEHWUd
COOTBETCTBUM C | UBMEHEHUN BO
TpeboBaHUaMU BHYTPEHHUE
BHYTPEHHUX HOpPMaTWBHbIE
OpraHW3aynoHHO- | AOKYMEHTHI,
pPacnoOpafUTENbHEL | pernamMmeHTupyoLL,
X [HOOKYMEHTOB W | ue paboTty crnyxbbl
TpeboBaHUgMN BHYTPEHHEro
3aKkoHofarenscTea | aygura.
: KoHTpornb gocTtyna
[NpoBegeHue K A OKYMEHTaM,
neperosopoB 1 | OTHOCALWMMECA K
OCYyLLEeCTBMNEeHue BHYTPEHHUM
NMUCbMEHHOW ayAUTOPCKUM
KOMMYHMUKaLMW. npoBepKam
MNpUHUMNLI, (KOHCYNBTAUWOHHBI
MeToAbl n | M NpoeKkTamM).
WHCTPYMEHTbI PaspaboTka n
OLEHKM 3HaHWK, | NogaepkaHue
YMEHWUH, CUCTEMbI
NMUYHOCTHbIX MOHWTOpPUWHIa
KayecTB OENCTBUIA
paboTHUKOB (KOppeKTUPYOLLNX
norpebHocTe B | Mep)
pPasBUTUN pykoBoguTenen
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obyyeHun opraHusayuu,
pPabOTHUKOB. npeanpuHUMaeMb
MpuHUMNG X Mo pesyneraram
rpyrnnoBon BHYTPEHHUX
AVHAM UKW, ayguToB n
KOMaHAHOW KOHCYINBTaLWUOHHbI
paboThl, X MPOEKTOB.
nuaepcTea. MNoppepxaHue
OTHOLUEHWI n
perynsapHoe
B3aUMOAENCTBNE C
PYKOBOACTBOM
opraHusayun n
aouepHux u (rm)
3aBUCUMBbIX

opraHuzauun gna
COTpYAHWYECTBA W
AOCTUXEHNS
Lernen
BHYTPEHHEro
ayguta.
OpraHusayoHHoe
yrnpasreHue
paboTHUKaMK
cny»kObl
BHYTPEHHEro
ayguta: nogbop,
obyueHne, oueHka
pe3ynbTaTtoB
AEeATENnbHOCT K
KapbepPHLIW POCT.
Bsanmopencreune ¢
BHELLUHWMMU
aygutopamn  gna
obmeHa
WHbopMaLuen n
WCKIMIOYEHUSA
AybnnposaHusa
pabotbl (ycurui),
C  BHEWHUMU 1
BHYTPEHHUMM
opraHamu,
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OCYLLEeCTBNAOLLUM
7 KOHTPOrMbHbIE
yHKLAK, ansa
KoopAuHaLun
AEATENBHOCTM U
COTPYAHUYECTBA.

5. ®opma 0byHEeHUA: OUHasA C OTPLIBOM OT MPOU3BOACTBA.

6. CPOK U NPOAOCIKUTENBHOCTE 00YYeHUA — 40 ayAUTOPHLIX aKkageMWUYecknX YacoB B TEYEHNE
nocrnegosarterbHbiX 5-TU gHEeW, No 8 akageMU4Yecknx YacoB B AeHb
MporpaMmma paccHYuTaHa Ha 3aHATWA, NPOBOAWMBbIE MO OYHOW OBpa3’oBaTENMbHOW TEXHOMOMMK
obyueHuns. OcBoeHWe nporpamMmbl codyeTaeT obgsatencHble aygWTOpPHbIE 3aHATUA C
CaMOCTOATENBHOW paboTon criylwaTtenen ¢ yuebHou nurTepaTypor, opuynansHbIMU JOKYMEHTaMKU K
pekoMeHayemelMn  TpeHepamu-koHcyrneTaHTamn QOO0 «TKBE WMHTEPCEPTUOWMKAY  uHbIMK
yuyebHbIMU MaTepuanamu.
[porpamma cogepKuT onMmruManbHbel 6anaHc:

® [EeKUWOHHOW (TEOPEeTUUYECKON) YacTu;

® [PaKTUYECKOMW YacTu;

® CaMOCTOATENbLHOIO U3YYEHWUS NUTEPATYpPbLL MO NporpamMmme;

® TECTUPOBaHWA N 3K3aMEHA YYaCTHUKOB CeEMUHapa.

MecTo npoBefeHUA 3aHATUI MO popMaM OBYYEHUS: CrneyuwaraupoBaHHOE CTPYKTYpHOe

obpaszoparensHoe nogpasgeneHue «YuebHol ueHtp OO0 «TKE MHTEPCEPTUOUKAY yuebHbI
ueHtp 000 «TKE MHTEPCEPTU®WKA», r. Mockea, yn. ApxutekTopa Bnacosa, g. 33, 3 aTax.
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7. YYyeOHO-TeMaTU4YeCKU nnaH

Ne | HaumMeHoBaHWe pasneToB U TEM Kon-Bo
n/n akagemuun-
YecKnX ®opMbl ocBoeHUA NporpaMmmabl
YyacoB
Jlekunm Mpaktn | CamocToATen
Yyeckue | bHoe
3aHATU | U3Y4YeHUe
f
1 2 3 4 & 6
0 BsodHas yacme 0.25 0.25 )
1 | 1SO 19443:2018/ TOCT P UICO 1.25 1.25 -
19443-2020 — aKLleHT Ha AOepHYIo
©e30MacHoOCTb.
2 | TpeboBaHuAa ISO 19443:2018/ TOCT 225 15.0 7.5 -
P UCO 19443-2020 1 npakTuUKa UX
BbIMOSTHEHUA.
“ OpraHusauua BHYTpPeHHUX ayaAuTOB 1o £ — )
CMK c yyeTom ISO 19011:2018/
roCT P UCO 19011-2021.
4 MoarotoBka CMK K cepTuchukaumm 0.5 0.5 ) }
no craHgapty I1SO 19443:2018/
FOCT P UCO 19443-2020.
5 | OcobeHHOCTU NpoBeAeHUSA 0.5 0.5 - -
BHelWHUX ayauTtoB CMK Ha
COOTBETCTBUE
I1ISO 19443:2018/
rOCT P UCO 19443-2020.
6 TecTUpoBaHue. 1.5 0.9 1.0 )
UTOro 40.0 25.5 14.5
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B TPEHWHTU U KOHCYNbTaUUK Ana busHeca WWWICgrp.U
8. Paboy4aa nporpamma
B TOM Yucne Mpumeya-
Husa/
CChINKK
Kon- Fpynnos MeToaun4deck DopMbl U Ha apyrue
HanmeHoBaHue BO INekunun i i CamocTto | Ue MeToAbl Mporpam
pasgenos U TeMm MNporpamMmbl | 4acoB - ATeNbHO | pa3gaTo4Hbl KOHTpOnA Mbl
Ne n/n (Npe3eH R e e KaJecTBa YyebHoro
-Tauua | M3y4eHU |Marepuansol OCBOEHUSA LeHTpa
pasge- e n MaTepuana
npakruye
nos u RS pasgeno | pekomeHaye
TeM) BUTEM [-Mafd
3aHATUA .
nutepartypa
1 2 3 4 5 6 7 8 9
0 0.25 0.26 - - - BreibpaH -
Mogeparop
rpynnbl.
OCHOBHbIE
KOMMEeTEeHLWK
BgodHasg Yyacms rpynnbl KOMMOaHUK
«HTepcepTUdnK

a». HoBeaeH
pernamMmeHT u
pacrnucaHue
3aHATUNA.
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MHdpopmupoBaHU
e 0 pasgenax
[MporpamMmmbl
ceMuHapa.

IS0 19443:2018/ TOCT P UCO
19443-2020 — aKUeHT Ha
AAEepHY 6e30NacHOCTb.

1.25

1.25

MHTepakTuBHOE
obcyxaeHne
npeseHTayumn Tem
no pasgaro4yHoOMY
MaTepuany.
[MNonHoTa
PacKpbLITUE TEM
no pasgeny
MOAYNA, OTBEThI
Ha KOHTPOSbHbIE
BOMPOCHI K
AKTUBHOCTb
criywarenen.

TpeboBaHuna ISO 19443:2018/
FOCT P NCO 19443-2020 u
NpaKkTUKa X BbINOMHEHUA.

BbinOnHeHUE Npakmuyeckux
pabom & coomeemecmeauu ¢
«TpomoKonoM ypaxHeHud».

22.5

15.0

7.5

1-5,8-11

Mpe3eHTayuma
TeM no pasgeny
pasgaTo4HOro
MaTepuana.
MHTepakTuBHOE
obcyxaeHune
TEMBbI.

[MonHoTa
packpbITUd TEM
no pasgeny

«MHTerpup
oBaHHagd
cucrema
MEeHeKMeE
HTa Kak
pabouni
WHCTPYMEH
-
ynpasneH
na
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' KoncanTuur:
O TPEHUHTI ¥ KOHCYNBTaUMN ANs G13Heca W AT (R P
MOAYNA, OTBETLl | BUsHecoMm
Ha KOHTpOnbHble | Ha Basze
BONPOCHI, 1ISO
AKTUBHOCTb 9001:2015
criylartenemn. [TOCTP
[MpoBepeHue n NCO
obcyxaeHune 9001-
pes3yneraToB 2015, ISO
NpPakTU4eCKnX 14001:201
paboT. 5/ TOCT
P H1CO
14001-
2016 n
1SO
45001:201
8/TOCT
P 1CO
45001-
2020»
OpraHu3auns BHYTPEHHUX 13.5 7.5 6.0 6.7 12 [Mpe3eHTauuma Bt|yTpeHH
ayautoB CMK c ydeTom ISO e TIopEsHelly i
19011:2018/ pasfaTo4vyHoro ayauTop
FOCT P UCO 19011-2021. t"laTep”a”a- BHTErPMRA
BbinonHeHUE Ipakmudeckux Og(':r;i:;t?oe 222:23 bl
pabom s coomeemcmeuu ¢ TeMbl. MeHe pKMe
«TpOMOKONOM YIPaXHEHUU». M&rEETE B B
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' KoncanTuur:
[ | TPEHWUHTY 11 KOHCY/IBTaUUy ANs 613Heca e T TR o
pPacKpbITUA TEM baze |SO
no pasgeny 9001:2015
moayna, oteetel |/ TOCT P
Ha KOHTponbHele | MCO
BOMPOCHI, 9001-
aKTUBHOCTb 2015, 1SO
criywarerneu. 14001:201
[MpoBeaeHue n 5/ TOCT P
obcyxkaeHune nCO
pes3ynesraToB 14001-
NpPakTU4eCcKnX 2016 n
paboT. 1ISO
45001:201
8/ TOCT P
nCO
45001-
2020
0.5 0.5 - - [MpeseHTayusa
TeMm no pasgeny
MNoarotoBka CMK Kk pasfaaTo4HOro
cepTuchuKauum no cTaHaapTy marepuana.
ISO 19443:2018/ NHTepakTusHoE
FOCT P NCO 19443-2020. obecyxpaeHne
TEMBI.
MonHoTa
packpbITUd TEM
no pasgeny
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MOAYNA, OTBETI
Ha KOHTPOIbHbLIE
BOMpPOCHI,
AKTUBHOCTb
criylartenen.

OcoGeHHOCTU NpoBeAeHUA
BHelWHUX ayautoB CMK Ha
COOTBETCTBUE

1ISO 19443:2018/

FOCT P UCO 19443-2020.

0.5

0.5

MHTepakTUBHOE
obcyxaeHune
npeseHTayum Tem
no pasaaTrovyHOMY
MaTtepuany.
MNonHoTa
packpbITUd TEM
no pasgerny
MOZLYN4, OTBETHI
Ha KOHTPOIbHbIE
BOMPOCHI K
AKTUBHOCTb
cniywareneu.

TecTupoBaHue.

1.5

0.5

1.0

ObcyxaeHne
pesyrnsTaToB
TecTa.
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9. CogepxaHue nporpamMmabl

Pazgen 0. BBoaHanA 4acThb.

* Mpe3eHTayusa rpynnbl KOMNaHuh «MHTepcepTudnkan;
* CcaMonpeseHTaLUa PYKOBOAUTENSA CEMUHAPA,;

* NpefcTaBrneHne y4acTHUKOB,;

* pernameHT paboThl ceMUHapa.

Pazgen 1. 1SO 19443:2018/ TOCT P UCO 19443-2020 — aKUeHT Ha AAepHyYHo
0e30MacHoOCTb.

Paszgen 2. TpeboBaHuA 1ISO 19443:2018/ TOCT P UCO 19443-2020 u npakTukKa ux
BbINOJIHEHUA:

Cpepa opraHusayuu (KOHTEKCT KOMMNaHUW, onpegeneHne 1 aHanna BHyTPEHHUX W
BHelWHux akropos (SWOT u gpyrue MeTogbl), 3auHTEpPECOBaHHbIEe CTOPOHbLI, 0bracTb
cepTucbmrkayun CMK, ynpasneHue npoyeccamu CMK);

INnaepcTBO (3a4a4m BLICLLEro PyKOBOACTBA, YCTaHOBIEHUE NONUTUKK, hopMupoBaHue
KyNbTYpbl SaepHon 6e30MacHOCTH, YCTaHOBNEHUE OTBETCTBEHHOCTU U MOMHOMOUUKA);
MnaHupoBaHue (naeHTUUKaLKA N OLeHKa PUCKOB/ BO3MOXHOCTEW, onpelerneHune mep
yrnpaBsreHusa puckamu, naeHTudukaL s npoLeccoB M NPogyKUWUW, BaXHbIX Ara aAepHON
Be3onacHOCTK, NaHUpoBaHWe Lenen);

CpenctBa obecnevyeHUA (pecypchl, YEMOBEYECKNE PECYPCHI, MHDPACTPYKTYPA,
NPOW3BOACTBEHHAA Cpefa, pecypchl ANA MOHUTOPUHIA U USMEPEHUR, yrnpaBrieHue
3HaHWAMMU, KOMMETEHTHOCTb, OCBEJOMIIEHHOCT b, YrpaBsreHue nHpopmMalmen,
AOKYMEHTUpoBaHHada nHopmMayns),

HDeATenbHOCTb Ha CTaANAX XKU3HEHHOrO UMKNa NnpoayKUuMu 1 ycnyr
(nNaHupoBaHue, KOHTpahaKkTHbIe U3AENna, B3auMogencTBre ¢ noTpebutenamu,
NPOEeKTUpOBaHWE NPOAYKUWN W YCIyT, yNpaBreHne 3akynkamu, npon3soacTso U
npegocTaBneHue yoryr, BbiNyck NpoAyKyMu, ynpasneHue HeCOOTBETCTBY IOLUMM
BbIXxO4amu);

OueHKka pe3ynbTaToB AeATeNbHOCTU (MOHUTOPMWHT, OLeHKa YAOBMNETBOPEHHOCT M
noTpedbutenen, BHYTPEHHWA ayauT, aHanus CMK);

Yny4lueHune (ynydyleHue, HECOOTBETCTBUA M KOPPEKTUPYIOLLME AENCTBUSA).

Pasgen 3. OpraHnzauua BHyTpeHHUX ayautoB CMK ¢ yyeTtom ISO 19011:2018/
MOCT P UCO 19011-2021:

[©]

@]
O
O

NPUHLWUNBI NPOBEAEHNS ayauTa;

Buabl ayautos (ayaut CMK, npoueccoB 1 npoaykunn):
TpeboBaHWA K KOMNETEHTHOCTW U OLEHKa BHYTPEHHUX ay4UTOPOB;
NNaHWpPOBaHWE W NOATOTOBKA K ayAWUTY:

e pa3paboTka NporpamMmbl U NMAHOB BHYTPEHHETO ayauTa,;

® COPMUPOBAHNE KOMaHALI BHYTPEHHEro ayauTta;

® aHaNW3 JOKYMEHTaLUN U NOATOTOBKA YEK-NUCTOB;
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e TeXHWKa W NCUXOMNOrusa NpoBeeHns ayauToB.
o nposefeHue ayaguta, OCODEHHOCTU NpoBefeHua ayauTa oOTAerbHblX TpeboaHun SO
19443/ TOCT P MCO 19443;
o BepuduKkaunga ycTpaHeHNa HECOOTBETCTBUIA;
O MpOoBEpKa Pe3yrnbTaTMBHOCTU BbIMOMHEHHLIX AEWCTBWA.

Paznen 4. NoarotoBka CMK k cepTudpukauuu no ctasgapty 1SO 19443:2018/TOCT P
NCO 19443-2020.

Pazgen 5. OcobeHHocTH npoBeAeHUA BHeWHUX ayautos CMK Ha cooTBeTcTBUE ISO
19443:2018/ TOCT P UCO 19443-2020.

MoyvyacoBaA nporpamma
Hauano cemuHapa — 9.00.
[NepepblBbl — MNOCIe KaX4oro akageMnyeckoro yaca 3aHAaTuid Ha 10 MUHYT.
lNepepblB Ha obeg —12.00-13.00.

OkoHYyaHue cemuHapa — 16.30.
[MpuMmeyaHue: BpeMa Havana, NepepbiBOB U OKOHYAHUA CEMUHAapa CMOXET BbITb U3MEHEHO

Mo COrMacoBaHWUIO C 3akaszunkom (ydacTHUKaMu) ¢ ydeTomM cobriogeHna obuien

NPOAOITKUTESNBEHOCT .
Ne Tema Kon-Bo
Moaynsa akag.
YyacoB
1 OeHb
0 BBoaHada yacThk. 0.25
s npeseHTayna rpynnbsl KomnaHuin «IHTepcepTudnkay;
® caMornpeseHTauna pykoBogUTeNs cemmuHapa,
. npeacTaBrneHne y4acTHUKOB;
. pernameHT paboTbl cemuHapa.
1 ISO 19443:2018/ TOCT P UCO 19443-2020 — aKUeHT Ha AagepHyIo 1.25
©e30nacHoOCTb.
2 TpeboBaHua ISO 19443:2018/ TOCT P MCO 19443-2020 w 3.0

NMpaKTuKa UxX BbIMOMHEHUSA:
o Cpepa opraHusauum (KOHTEKCT KOMMNaHWK, onpeaeneHue u
aHanna BHYTPEHHUX W BHelWHuX dakropos (SWOT n gpyrue
MEeTOofAbl), 3aUHTEPECOBaHHbIE CTOPOHLI, 0bnacTb cepTudukalyum
CMK, ynpasneHue npoyeccamu CMK);
o JlnaepcTBO (3agayn BbICLLIErO PYKOBOACTBA, YCTAHOBNEHWE
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Ne
mMoayna

Tema

Kon-Bo
akag.
YyacoB

NONMUTUKK, (POPMUPOBAHUE KyMETYPbI SAepHOR BesonacHocT K,
YyCT@HOBIEHWE OTBETCTBEHHOCTU M MOMHOMOYMNA).

MMpakmuyecKtie pabomabi.

o BbifigrieHue KOHmMeKcma.

o Onucarue npoyeccos CMK, onpedenernue kpumepues
pesynasmamusHocmi ¢ yyemonm obecnieyeHus soepHol
be3onacHocmu.

2.0

TpeboBaHua 1ISO 19443:2018/ TOCT P UCO 19443-2020 n
NpaKrukKa UX BbiMNONMHEHUSA:

o MNMnaHupoBaHUe (MAeHTUNKALUA U OUeHKa pUCKoB/
BO3MOXHOCTEW, onpefeneHne Mep ynpasneHna puckamu,
naeHTUdMKayMa NpoLUeccoB U NPOAYKUUN, BaXKHBLIX ANA S4epHOR
BesonacHocTK, NNaHupoBaHWe Lenen)

1.5

2 OeHb

fMpakmuydecKue pabomei.
o BbiggneHue npoyeccos, saxHbix 01a 90epHol 6e3onacHocmu;
o Mdenmucburkayus u oyeHKa puckos/ sosMoxHocmel,
AnaHuposaHue Mep ypasaeHus puckamiy/ 8 CBMOXHOCIMAMU;
o Onpedenerue u nnaHuposaHus CocmibKkeHus yenetl.

3.9

TpeboBaHua 1ISO 19443:2018/ TOCT P UCO 19443-2020 wu
NpakKrukKa UX BbINOMHEHUA:

o CpepacTtBa obecnedeHuna (pecypchl, YENOBEUYECKME PECYPCHI,
WHGpacTpyKTypa, NPoM3BOLACTBEHHAA cpefa, pecypchl Ans
MOHWUTOPUHIa U UBMEPEHWUR, yrpaBrieHUe 3HaHUAMN,
KOMNETEHTHOCTb, OCBEAOMIMEHHOCTb, yNpaBrneHue nHpopmayuen,
AORYMEHTMpOBaHHaA MHdopMaLns).

2.9

TpeboBaHusa I1SO 19443:2018/ TOCT P UCO 19443-2020 un
NPakTUKa UX BbINONTHEHUA:
o JleATenbHOCTb Ha CTAaAUAX XXU3HEHHOTO LMKIa NpoayKUumn 1
yenyr
(NNaHupoBaHWe, KOHTpadakTHLIE N3AENNs, B3BanMogencTBme ¢
noTpebuTensamun, NPoeKTUpoBaHMe NPOAYKLMA U YCryr).

2.0

3 AeHb

TpeboBaHusa 1SO 19443:2018/ TOCT P UCO 19443-2020 wu
NpakTUKa nx BbINOSIHEHUSA:
o JleATeNbHOCTb Ha CTaAUAX SKUSHEHHOTO LMKNa NpoayKuum n
ycnyr
(ynpasneHwe sakyrnkamu, npoussoAcTBO U NpefocTaBrneHne

2.0
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Ne
mMoayna

Tema

Kon-Bo
akag.
YyacoB

YCNyr, BbINyCK NPOAYKUUN, ynpaBneHue HECOOTBETCTBYIOLLUMU
BbIXO4amMu).

Mpakmuyeckue pabombi.

» OnpedeneHue Kpumepues OUEHKU/ NepeoyeHKky nocmasuuxkos/
nodpadyuKos.

0.5

TpeboBaHua 1SO 19443:2018/ TOCT P NCO 19443-2020 u
NpakTUKa UX BbINOMHEHUA:
o OueHKa pe3ynbTaToB AeATEeNbHOCTU (MOHUTOPUHT, OL|eHKa
yOBMNETBOPEHHOCTU NOTpebuTenei, BHYTPEHHWIH ayauT, aHanus
CMK).

2.0

TpeboBaHuA ISO 19443:2018/ TOCT P NCO 19443-2020 u
NpakTuKa Ux BbINONMHEHUA:

o YnyduweHue (ynyylleHue, HECOOTBETCTBUSA U KOPPEKTUpPYOLLNE
AencTBrg).

2.0

Mpaxmuyeckue pabomsbl.
¥ OnpedeneHue NpuduH Hecoomsememasull u HeobxodumbixX
Koppekmupyowux deticmsull.

1.5

4 AeHb

OpraHusayunsa BHYTpeHHUX ayauTtoB CMK c y4eTOM
ISO 19011:2018/ FOCT P UCO 19011-2021:
o MPUHUUNBI MPOBEAEHUA ayauTa;
o Buabl ayautos (ayaut CMK, npoueccos n npoaykuymnn):
o TpeboBaHWA K KOMNETEHTHOCTU U OLEHKA BHYTPEHHUX ayAUTOPOB;
O NNaHUPOBAHWE N NOATOTOBKA K ayguTy:
e pazpaboTka NporpamMmbl U MANAHOB BHYTPEHHEro ayauTa,;
® QOPMUPOBAHNE KOMAHAbLI BHYTPEHHENO ayauTa;
® aHaNM3 JOKYMEHTaLUKW M NOAroTOBKA YEK-NMUCTOB;
e TEXHUKA U NCUXOIIOrNAa NPoOBeAeHNs ayauToB.

3.5

Mpakmuyeckiie pabombl.
» Paspabomxa naHos sHympeHHeeso ayouma.
» Paspabomxka yek-nucma nposedeHus ayouma..

2.0

OpraHusayufa BHyTpeHHUX ayauToB CMK ¢ y4eTOM
ISO 19011:2018/ TOCT P UCO 19011-2021:
o nposefeHne ayguta, OcCobeHHOCTW  npoBefeHWUA
oTaenbHblx TpebosaHun 1SO 19443/ TOCT P MCO 19443.

ayguTa

1.5
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= TPEHUHTU W KOHCYNbTaLun ans 6usHeca www.icgrp.ru
Ne Tema Kon-eo
Moayna akag.
JacoB
MNpakmuyeckue pabomebi. 1.0

¥ AHanusz u oyeHka cumyauyul, 803HUKaIOWUX 8 Apoyecce
nposederus ayduma.

5 OeHb

3 OpraHusauua BHyTpeHHuX ayauToB CMK c y4yeToM 1.5
1ISO 19011:2018/ TOCT P UCO 19011-2021:
o nposefeHne ayauta, OCOBEHHOCTW  NpPOBEAEHUsA - ayauTa
oTaenbHbix TpebosaHu SO 19443/ TOCT P NCO 19443,
Mpakmuyveckue pabomeoil. 1.0
¥ AHanuz u oyeHKa cumyauull, 603HUKaOWUX 8 fpoyecce
nposedeHus ayduma.
3 OpraHusauyusa BHyYTpeHHUX ayauToB CMK ¢ ydeTOM 1.0
1ISO 19011:2018/ TOCT P NCO 19011-2021:
o BepudUKaunga ycTpaHeHUA HECOOTBETCTBUN;
O MpoBEpKa Pe3yrnbTaTUBHOCTU BbIMOMHEHHbIX AEWCTBUN.

Mpakmuyeckue pabomebi. 2.0
» [okymeHmuposaHue pesyfbmamos ayouma.
4 MoaroToBka CMK K cepTudoMkalunu no ctaHaapTy 0.5
1ISO 19443:2018/ TOCT P NCO 19443-2020.
) OcobeHHOCTH NpoBeAeHnA BHelWHUX ayantos CMK Ha 0.5
cooTBeTcTBUE |SO 19443:2018/ TOCT P UCO 19443-2020.
6 TecTupoBaHue 1.5
Utoro 40.0

10. KoHTponb KavyecTBa ocBoeHUd MNMporpammel

QopMbl U METOALI KOHTPONA KaYecTBa OCBOEHUA MaTepuarna ycTaHosrneHsl B Pasgene 8.
Pabouaga niporpamma (B ctornbue 8).

[NokazaTenu OCTUNKEHNS nmaHWpyemMblX pe3yrbraroB OCBOEHWNA ﬂpOFpaMMbIZ

NMokasaTenb Kputepui oueHku 3Ha4yeHue
1 2 3
lNocelleHne 3aHATUIA MNpucytcTBre Cniywatena Ha 3aHatuax | 80% v bonee —
(% OT NPOAOMXUTENBHOCTHI 3ayer
[Nporpammbl) MeHee 80% bes
YBaXKUTENBLHON

Crpanmifa 26 us 28




117393, Mockea, yn. Apxutektopa Bnacosa 33
CeMWHAPLI M TPEHHHTH:

TKb UHTEPCEPTUDUKA """ "o

tkb@icgrp.ru, +7 (495) 308 99 32

= TPEHUHTU W KOHCYNbTaLun ans 6usHeca WWWicgrosu
NPUYMHBI — HE
3auTeHo
Kon-so npaBunbHbix oTBeTOB | NpaBunbHbln oTBET (% oT obwero kon- | 70% v bonee —
Ha BONpOChHl TecTal ak3ameHa | Ba Bonpocos/! 6anmos) 3a4yeT
MeHee 70%— He
3aUTEHO

11. YcnoBuAa peanusauuu NMporpamMmebl

3aknoueHne Joropopa Ha okazaHue obpasoBaTerbHbIX YCryr Mo . AONONMHUTEMbHBLIM
obpasoBaTenbHbIM nNporpamMmam, npuem OByyaroMxcs OCYLLECTBNAETCH B COOTBETCTBUN €
MNonoxeHuamn u MNpasunamn YuebHoro yeHTpa (www.icgrp.ru/ YuyebHbIn LeHTp).

Ana oceoeHusa [porpaMmbl JOMYCKAKOTCA rpaxgaHe, nMmerlune w/vnv nonydawmowme
cpeaHee npodeccuoHanbHoe U (Unu) Beicllee obpasoBaHue.

B xope npepanorosopHon paboTbl cTaplwuid  MeHemxep  YuebHoro UeHTpa
npegoctaengaet Obyuarwemyca (pusmdeckomy nuuy) unu 3akasduky (ecnn Obyyaromxca
HanpaBraeT NpeanpuaTue) Temy, cogepXaHue, pesynsrar U yCrioBus ocBoeHua [Nporpammbi.

3aHatna npoeBofgAtcA B yuyebHoM 3ane. crneyuarnusvpoBaHHOrO  CTPYKTYPHOro
obpasoBaTenbHoro nogpasgeneHna «YuebHold UeHtp OO0 «TKE WMHTEPCEPTUO®KKASY,
obOopyAOBaAHHOIO MYMNBTUMEAWAHBIM  MPOEKTOPOM, 3KpaHoMm. Obyvarwmnuca nonydvaer
pasgaToyHbli MaTtepuan v 6raHkM BbINOMHEHWUA NpakTudeckux/ nHaueBuayanbHblx pabot. Ana
opraHu3auun BbIMOMHEHUA MpakTuydeckux paboT npenogasaternb dopmMmupyeT pabouune
rpynnbl.

B npouecce 3aHATUA M NOCNe WX 3aBeplUeHUa npenofjasarerb 3agaer Obyvarowmmea
BOMPOCHI HA NOHUMaHWe MaTepuana. B xofe npakTuyeckmx 3aHATUA U B pamMKax OTBEJEeHHOro
BpemeHn Obyvarolmnecsa MOryT AenUTbCHA CBOUM OMbITOM M OBMEeHWBaTLCA MHGOPMaLUend no
BOMpocamM W TeMam nporpammbol.

B koHUe obyueHnsa NpoBOAUTCH UTOroBOE TECTUPOBAHWE, MO pesynbTartam KOTOPOoro
YuebHbll UeHTp nNPUHUMAET peleHne O Bbljaye Y[JOCTOBEPEHUS O MOBbILWEHWM
KBanudpukaymn. [NpoBOANTCA aHKETWpoBaHWe crylwartened W aHanns yAOBMNETBOPEHHOCTM
Obyuarowmxca  kauectBoMm obyuyeHna, paboTol npenopasaTens, cojgepaHvem U HPopMoKn
pasfaToYyHOro MaTepuana, opraHusaynen obydyeHna n pesynsratamu obyueHns.

12. 3akoHogaTeNbHble U HOpMaTUBHbIE AOKYMEHTbI

1. 180 19443.2018 «Cuctembl MeHegXMeHTa kadectsa. [lpumeHeHue |1SO 9001:2015 gns
opraHusauui B Uenu nocTaBok NPoAyKLWW U YCIyr, BaXKHbIX ANS agepHoON Be3onacHoCTuy.

2. TOCT P MCO 19443-2021 «Cuctembl MeHegXmeHTa KadectBa. [IpumeHeHne [SO
9001:2015 gna opraHusayun B Lenn NOCTaBOK NMPOAYKLUWUK WU YCIyT, BaXKHbIX NS A4epPHOW
Be3onacHoCTU».

3. OEJEPAJBHBIE HOPMbI U MPABUMNA B OBNACTU MUCMONBb3OBAHUA ATOMHOW
OHEPTHUK "OBLWWME TMONOXEHWA OBECIMNEYEHWA BESOMNACHOCTKW ATOMHBIX
CTAHLM" (HM-001-15)
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4. PYKOBOACTBO MO BEE3OMACHOCTW MPKY UCTNONB30OBAHUM ATOMHOWM SHEPT U
«PEKOMEHOAUMKM  T1O  ©®OPMWPOBAHWIO W NOOAOEPXAHUIO  KYIbTYPBI
BE3OMNACHOCTM HA ATOMHBIX CTAHUKMAX W B SKCIUIYATHUPYKOWWMX
OPTFAHU3ALMAX ATOMHBIX CTAHUMW» (PB-129-17).

5. TpeboaHua Kk nporpammam obecnevyeHus kKauectBa ANA ODBLEKTOB UCMOMNbL30OBaHWUSA
aToMHoK 3Heprun (HIM-090-11).

6. 1SO 12011:2018 «Pykosogaume yrKkaszaHWA nNO MNPOBEAEHU ayauTOB — CUCTEM
MEHEIKMEHTaY.

7. TOCT P MCO 19011-2021 «PykoBogAawine ykazaHUs MO MNpOBEAEHWUIO ayAUTOB CUCTEM
MEHEIKMEHTaY.

13. Cnucok pekomMeHAYeMON nuTepaTyphbl

8. Kauanos B.A. Cuctembl MeHemMeHTa Ha ocHoee |SO 9001:2015 u 1SO 14001:2015.
KommMmeHTapuu, pekoMmeHaauun, npakrtuka BHegperHna. B 4-x tomax. /f «M.UN3gAT», 2017,

9. Penun B.B., Enudepos B.[. lpoueccHeld noaxon K ynpaereHuto: MogenuposaHue
BusHec-npoueccos. M.: PUA «CtaHgapTel 1 kayecteon, 2004,

10.Bnagumup ACMONOB, «BE3OMNACHOCTL OFNMMPAETCA HA 3HAHWHA», ypHan
«PocaHeproaTtomy», Ned, 2021 r.

11.0. CM. Kosanesuy «OcHOBbI obecneueHna aToMHbIX cTaHUui», Mockesa, MOW, 1999,

12.Kavanos B. A., «AygUT cuctem MeHeKMeHTa Ha cooTBeTcTBMe TpebosaHmam SO 9001,
ISO 14001, ISO 45001, 1SO 50001. Mpakrukym» /f«M.U3gAT», 2019.
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